Pe3yabTaThl OLIEHKH YPOBHS VIOBJETBOPEHHOCTH

Ka4€CTBOM OKa3bIBACMBIX YCIIYyT'

MBKAY "Crpynuncknii 1oM KyabTypsl" MO r. CTpyHuHO
No nToram onpoca norpeburenen ycnyr

Hrorosoe
HMokasarein Eaunnua | 3HauyeHwme,
U3MepeHus 0aJ1JIbI
(cymma)
OTKpBITOCTH U IOCTYIIHOCTH HH(pOPMALMHU 00 OPraHu3aluu
KYJBTYPbI
JloCTYITHOCTB M aKTyaJIbHOCTh HH(OPMAIMU O AESITETHHOCTH or0 05 4
OpraHu3aIiy, pa3MeIIeHHO Ha TEPPUTOPHH OpraHU3alluu OaJIoB
KomopTHOCTH yc/10BHIi MpegocTaABIeHUS YCIYT U IOCTYIHOCTh MX
NoJIy4eHHUs
VYpoBeHb kKOM(DOPTHOCTH NPEObIBAHUS B OPraHU3AMU KYJIBTYPbI or0 05 4
OaJIoB
Hannume nomomHUTENBHBIX YCIYT U IOCTYIMHOCTD UX TTOTYYSHHS or0 05 4
0aJioB
VY106CcTBO UCTIONB30BAHMSI DJICKTPOHHBIMH CEPBHUCAMU, or 0105 4
MPEOCTABIIEMbIMH YUPEKICHUEM OCETUTEISIM 0aJioB
JlOoCTYITHOCTD YCITYT JUIsl JIUIL C OTPAaHMYSHHBIMHA BO3MOKHOCTSIMU or0mo5 4
3TI0POBbBSI OaJioB
Bpemsi o:ku1aHus TPeIOCTABIECHHUS YCIYTH
Yno6cTBO rpaduka paboThl OpraHU3alUN KYJIBTYPBI or 0105 5
OaJioB
J1o0poxesiaTeIbHOCTb, BEKINBOCTH, KOMIIETEHTHOCTH PA0OTHUKOB
OPraHu3alu KYJIbTYpPbl
JoOposkenarenbHOCTb, BEXKIMBOCTh U KOMIIETEHTHOCTD IEpCOHaIa or0 05 5
OpTraHu3aIH KYIbTYPbI OaJsioB
KomIieTeHTHOCTh NepcoHaia OpraHu3aluu KyJIbTyphbl or 0105 5
0aJioB
Y/10B/1€TBOPEHHOCTH KAYeCTBOM OKa3aHHUs YCJIYyT
VYpoBEeHb yAOBIETBOPEHHOCTH Ka9Y€CTBOM OKa3aHMs yCIyr or0 105 4
OpraHu3aIluy KYJbTYPHI B IIEJIOM OaJIoB
VYIOBIETBOPEHHOCTh MaTepPHAIbHO-TEXHHUECKUM 00ecIieueHueM or0 05 4
OpraHu3aliK KyJIbTyphl 6au10B
VY10BIETBOPEHHOCTh KaY€CTBOM U MOJHOTOM MH(OpMAIUH O ot 0 10 10 8
NeSITebHOCTH OpraHu3allii KYJIbTYphl, Pa3MELIeHHOM Ha 6aymioB
O(QUIMAILHOM CaliTe OpraHU3alMM KYJIbTYphl B CETH "MHTEpHET"
Hroro: 60 OanioB 51

IToka3saresn, (popMUpyeMbIe HA OCHOBE aHAIH3Aa HH(OPMaALUKU HA caliTe www.bus.gov.ru

HaumenoBanue HHPOpPMAIIMOHHOTO 00BbEKTa (TpeOOBaHU)

MakcumaibHOE
3HAUeHHE, OaI

dakTuecKoe
3HAUeHHE, OaI



http://www.bus.gov.ru/

HanmenoBanne nHpOpMaIMOHHOTO 00beKTa (TpeOOBaHNS)

MaxkcumainpHOe
3HAUeHHE, OaI

dakTHIEeCKOe
3HAUeHHE, OaI

Obwas ungopmayust 06 yupescoeHuu, 1 1
Hngopmayus o 2ocyoapcmeennom 3a0anuu Ha mekyuuii 1 1
@unancoswvlii 200,

Hugpopmayus o vinonnenuu 20cyoapcmeeHHo20 3a0anus 1 1
30 OMYemHbLI PUHAHCOBDLI 200,

Hngopmayus o niane punanco8o-xo35a1icmeeHHoU 1 1
OesimenbHOCMuU Ha MeKywull 200,

Hnghopmayus o 20006011 byxeanmepckoii omuemnocmu 3a 1 1
omuemuwvlil YUHAHCOBBIU 200,

Hugpopmayusa o pezynomamax oesmenvHocmu u 0o 1 1
UCNONb30BAHUU UMYUECTNEA,

Hnppopmayust 0 KOHMPOILHBIX MEPONPUAMUSIX U UX 1 1
PE3YIbMamax 3a OMmyemuwlii QUHAHCOBbIL 200.

HUTOI'O Maxc. 3nauenue 7

7 bannoe

Onenka YPOBHS OTKPBITOCTH U JOCTYITHOCTH l/lH(l)OpMaIIl/ll/l Ha O(l)I/IIII/IaJ'll)HOM caiite

MBKAY "Crpynunckmuii 1oM KyabTypsl'" MO r. CTpyHuHO

HaumenoBanue TpedGoBanusi/uHgpopmanuoHHoro | MakcumaabHoe
o0beKTa 3HaYeHHe, 0AJJIbI

dakTHYeckoe
3HaYeHHe, 0aJLJIbI

ITonHOE HaMMEHOBAaHKUE OPraHU3alUU KYIbTYPBI,
COKpAIllCHHOE€ HANMEHOBAHUE OPTaHU3aLUN KYJIBTYPBI

1

1

[TouToBBIIT anpec, cxema pa3MElICHHs] OpraHU3alu
KYJIBTYPBI, CXEMa IIpoe3/1a

—

AJpec EKTPOHHON MOYTHI 1 0
CrpyKTypa opraHu3aiiu KyJIbTypbl 1 0
Csenenus 00 yupenurene, yapeauTeabHble 1 1
JTIOKYMEHTBI OpTaHU3aIH KYJIbTYPBI

OO6mmas nHbopManust 00 yIPEKICHNH, 1 1
Wudopmarus o rocynapcTBEHHOM 3aJJaHUH Ha 1 0
TeKyLIHi (PUHAHCOBBIN TON;

WNudopmarus o BBITOTHEHUH TOCYAapCTBEHHOTO 1 0
3aJIaHMsl 32 OTYETHBIN (PUHAHCOBBIN TOT;

WNudopmarus o miiaHe prHaHCOBO-X03IHCTBEHHOM 1 0




NesATeTLHOCTH Ha TEKYIIIUHA TOJT;

Nudopmariust o rogoBoit OyXrajiTepckoil OTYETHOCTH
32 OTYETHBIN (PUHAHCOBBIN TOII;

Wudopmarus o pe3ynbraTax AesiITeNbHOCTH U 00
MCII0JIb30BAaHUU UMYILIECTBA;

WNudopmarus 0 KOHTPOJIBHBIX MEPONPUATHIX U UX
pe3ynbTaTax 3a OTYETHBINA (PMHAHCOBBIH TO/I.

[lepeyennb yciyr, OKa3pIBa€MbIX OpraHU3aIueit
KYJIBTYPBI.

0,5

0.5

OrpaHu4eHus o aCCOPTUMEHTY yCIyT

0,5

OrpaHu4eHus 1o noTpeOUTeNsIM yCIyT.

JlonomHuTENbHBIE YCIIYTH, OKa3bIBAEMbIC
OpraHu3anueil KyIbTypbl

0,5

YCJIyFI/I, OKa3bIBacMbIE Ha IIJIaTHOH OCHOBE.

0,5

CTONMOCTB OKa3bIBa€MBIX YCIIyT.

ITpenocrasiieHue NpeuMyIECTBEHHOTO IIPaBa
II0JIb30BAaHUS YCIyTaMH YUpeKIACHUs

0,5

S O|I0| © |©o|O

CoxpaHeHre BO3MO)KHOCTH HaBUTALIUH 10 CAaUTy MPHU
OTKITIOUYEHHUH T'pa)UIeCKUX 3JIEMEHTOB O(QOPMIICHHUS
caiita, KapTa caiita

0,5

0,5

Bpemst nocTynmHOCTH HHPOPMAITUH C yYETOM
NepeprIBOB B paboTe caiTa

0,5

0,5

Hannuue He3aBUCHMOI crcTEMBI yueTa oCeIeHn i
caura.

0,5

PackpeiTre nHDOpMAIIUK HE3aBUCUMOM CHCTEMBI
ydeTa MOCeIeHU caiTa

0,5

Haynune BCTpOEHHOH cUCTEMbI KOHTEKCTHOTO
IIOMCKA 110 CAUTy

0,5

0,5

becrmuatHOCTB, TOCTYITHOCTD HH(GOPMALIUU

0,5

0,5

OTtcyTcTBHE HapylIeHUH 0TOOpaxKeHus,
(dbopMaTupoBaHUsI UM UHBIX JE(EKTOB

0,5

0,5

[ara u Bpemst pazMenieHus: tHpopMaluu

Jocrtyn k pazneny «He3aBucumast olieHka KauecTBa
MPEIOCTABIICHUS YCIYT» JIOJIKEH ObITh 00ecIieueH He
Oosee ueM 3a 2 mepexoa 1o cairy ¢
MCIIOJIb30BaHUEM MEHIO HaBUTalluu

DNEeKTPOHHBIN OMIIET OpraHu3aluy KyJabTypbl/
ANIEKTPOHHBIN KaTasor/

Omn-naifH perucTpanus/Bo3MOKHOCTb OpPOHUPOBAHUS
OMJIETOB/3JIEKTPOHHBIX JOKYMEHTOB

DJEeKTPOHHAs Ouepeb/37EKTPOHHAS 3aIHCh B
YUpEexKICHUE

BupryanbHbIE S5KCKYPCHH 110 OPTaHU3aIUH KYIbTYPbI

WNudopmarus o pyKOBOAMUTENE OpTaHU3aINH
KYJBTYpbI, HHOpMalus 00 opHUIHaTbHBIX
MEpOTPHUATHSIX, BU3UTAX U O PaOOUYMX MOE3IKaxX
PYKOBOAMTENSI OPraHU3aINH KYJIbTYPbI

CocraB paOOTHUKOB, (paMUITNH, UMEHA, OTYECTBA,




KYJIBTYPBI

JIOJDKHOCTH PYKOBOJISIIIIETO COCTaBa OpraHU3AINHI

Pexxum, rpaduk paboThl OpraHu3alnyu KyJIbTyphl 1

Tenedon cripaBouHO# CiTy)ObI, TEIEPOH
PYKOBOAMTENSI OPraHU3alMK KYJIbTYpbI (IIpUeMHast)

Pasnen 11 HanpaBiieHUs IPEUI0KEHUH 110
VAYYIICHUIO Ka9eCTBa YCIyT OpraHu3aluu

OHJTaifH-KOHCY/IBTaHT OPTaHU3AIMH KYJIbTYPbI
(cucTeMa MTHOBEHHBIX COOOIICHHH U
WHTEPAKTUBHOTO OOIICHUS C TIPEICTaBUTEIIEM
OpTraHHU3aIH KYJIETYPHI)

YAPEIKICHUS )

Ccbuika Ha pa3ziesn OLEHKH KaueCTBa OKa3aHUs yCIyr
OpraHu3al1y KYJIbTYpbl (WJIM BUIDKET Ha caiTe

Ccouika (6aHHEp) Ha aBTOMaTHU3UPOBAHHYIO CUCTEMY
HE3aBHCHMOM OLIEHKH KaueCTBa OKa3aHus yCIyr 1
OpraHu3aluil KylIbTypbl

Nudopmarmonnsie cooOieHns 0 IPOBEICHUN
HE3aBHCUMOMU OLIEHKHU

[Topsimok (MeToauKa) MPOBEICHUS HE3aBUCUMOM
OLICHKH KayecTBa YCIIYTI OpraHU3aluu KyIbTyphbl

Pe3ynbTaThl HE3aBUCUMOM OLIEHKH Ka4€CTBa OKA3aHMS
YCIIYT OPraHU3alHUH KYJIBTYpbI

[Tpennoxenus 00 yay4IIeHUN Ka4ecTBa UX
JEATEIbHOCTH; IUIAH MO YIYUYIIEHUIO Ka4eCTBa
pabOThl OpraHU3aly KYJIbTYpbl

HUTOI'O:

40

9,5

PE3VJIBTATHI IPOBEJEHUS HE3ABUCUMOWM OLIEHKH

HanmenoBanue OreHKa ypoBHS OreHKa ypOBHS Ouenka ypopus |/ATOTOBAs
OpraHu3aluu YIOBJIETBOPEHHOCTH OTKPBITOCTH H OTKPBITOCTH H oneria
KYJIBTYPBI KaueCTBOM JOCTYITHOCTHU JOCTYITHOCTH
OKa3bIBAEMBIX YCIIVT, uH(popMaIuu nH(popManuu Ha
Oams* OpraHu3aluu opUIAIIEHOM
KYJIBTYpBI Ha CaiiTe caire
www.bus.gov.ru** OpraHu3aiuy,
Oamprt**
1 2 3 4 5=2+3+4
MBKIY
"CTpyHUHCKHI 10M
KyneTyps" MO T. 7,6 23,05 15,30 45,95

CrpyHuHO



http://www.bus.gov.ru/

BriBonnl.

OOmuii  ypoBEeHb YIOBIETBOPEHHOCTH HACEIICHUS KAYeCTBOM OOCIYyXMBAaHUS B
YUPEKIACHUS KYJAbTYPhI 110 OIIEHKaM PECIOHJIEHTOB MOXKHO OXapaKTepU30BaTh KaK BBIIIC
cpenHero ypoBHs. BMecte ¢ TeM, XapaKTepHBbI CIIEYIOIINE HETOCTATKH:

- HEperyJIsspHOe OOHOBJICHUE MH(OPMAIIMK HA CANUTE;

- HaOIIOMaeTCsl ASPUITUT HEKOTOPHIX (PMHAHCOBO-XO035HCTBEHHBIX JIOKYMEHTOB;

- OTCYTCTBYET MHGOPMALHS O TUTAHUPYEMBIX MeponpusaTHsaX. Jlomyckaem, 4To 3Ta
uH(pOpMAaIUs BKIIOYCHA B TUTAH PabOThl OpraHU3aIiK Ha TEKYIUN TIePUO/T.

dakTopamMu, MPEHATCTBYIOINIMMHU YUPEIKICHUIO KYAbTYPhl 3P(HEKTHBHO M Ka4eCTBEHHO
pemiarbk 3a7ayd CBOEH JEATEIHLHOCTH HAa COBPEMEHHOM, OTBEYAIONIMM 3allpocaM HaCeJIeHUs,
YPOBHE, SIBJISIFOTCS:

- HU3KUA YpOBEHb KH3HU HACEJICHUs, OTPAHMYUBAIONINN ero (HUHAHCOBBIC
BO3MOKHOCTH B cepe moTpedIeHUs KYJIBTYpHBIX Oar u yciyT;

- HEJ0OCTaTOK HABBIKOB NMPUMEHEHHS! HOBBIX TEXHOJOTHUW B paboTe C HACEIICHHEM,
ydeTa ero KyJIbTYPHBIX 3aIIPOCOB.

Ha ocHoBanuu npoBefeHUSI HE3aBUCUMOM OIEHKH Ka4eCTBA MPEIOCTABISEMBIX YCIIYT
MYHHUILIMNIANBHBIM ~ YUPEKJICHUEM KYIBTYPbl M B IIEJIIX COBEPILICHCTBOBaHHUS pabOThI
YUpEKICHUMN, MOXKHO J1aTh CJIeAyIolie PeKOMeHIAlNHU:

1. O0ecrieunBaTh IMOJIydaTejiAM yCIYI' BOSMOKHOCTDb BBICKA3bIBAHUS CBOCTO MHCHU
0 Ka4YCCTBC OKa3bIBACMbBIX YCIYT Ha O(bI/IIII/IaJH)HOM caiite opraHu3anuvu.
2. OCYH_IGCTBJ'IHTB cUCTeMaTH4YeCKUi KOHTpPOJIb 34 CO6J'IIOI[€HI/IGM HOKaSaTCJIeﬁ,

XapaKTePU3YyIOMUX JOCTYMHOCTh W TIOJHOTY HWHGOpManmuu o0 OpraHu3aldd | IOPSJIKe
MPEOCTABIICHUS YCIYT; KOM(DOPTHOCTH YCIOBUH, CO3MAHHBIX JIJISl TPAXKIaH MPU OKa3aHUH YCIIYT.

3. CoBepIiieHCTBOBaTh  pabOTy HaJ COJACpKaHMEM cailTa B COOTBETCTBUU
TpeOOBaHUSMU 3aKOHO/IATENILCTBA

4. [InanupoBaTh ¥ BBHIIOIHATH MEPOIPHATHS IO MOBBIIICHUIO KBaTH(PHKAIIH
CIEIHAINCTOB, MPOBECHUE 00YyYaIOIUX CEMUHAPOB, KYpPCOB, TPEHUHTOB U T.1I.

5. [IpenocTaBuTh Ha calTe BO3MOXKHOCTH MOJYy4YaresiiM YCIyTr BbIpaXKaTb CBOE
MHEHHE O KaY€CTBE MPEIOCTABISEMbIX YCIYT C LEIbI0 U3YUCHUS MPEUIOKEHHUH 10 YITy4ILIEHUIO
WX KauecTBa.



