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1. IIporpamMmMma npoBeeHUs HE3ABHCHUMOM OLICHKH Ka4eCTBA.

1.1.  MeTononoruveckuii pa3aeJ

Heasb:

- ¢hopmupoBaHue HGOPMALMOHHON 0a3bl MO pe3yibTaTaM HE3aBUCHUMOM OLIEHKHU
KayecTBa YCJIOBHM OKa3aHMsl YCIyI oOpraHu3auusMu B cdepe KylbTyphl (najee —
HEe3aBHCHMasl OLEHKA) U Pa3pabOTKU MPeIIoKEeHUN MO YIYUIICHUIO X JAesITeIIbHOCTH.

OxuaemMplie pe3yabTaThl:

1) JlokymMeHTanbHO O(OPMIIEHHBIM pa3pa0OTaHHBII MEXaHW3M  OLEHKH
KayecTBa yCIOBUM OKa3aHUA YCIIyT OpraHu3alusIMH B cepe KyIbTYypHI;
2) JlokymeHTanpHO 0(OpMIIEHHAs OLIEHKA KaueCTBa YCJIOBUM OKa3aHUs yCIyTr

opraHuzauusMu B cdepe KylIbTypbl, C TNPUMEHEHHEM OauUIbHOM CHUCTEMBI C
IMPUMEHEHUEM pacyeTa CpEeIHMX HWHTETpalbHBIX 3HAYEHW B YacTH IOKa3aTeseH,
XapaKTEepU3YIOIIUX O0IIMe KPUTEPUH OLIEHKH (TabJsiMla pacuera Ipuilaraercs);

3) JlokyMeHTanbHO O()OPMIIEHHBIN PEUTHHT OpraHu3aluil B cepe KylabTypbl
(BXOASIIMX B CIHMCOK HCCIEAYEMBIX) MO THUIAaM Ha OCHOBAHHMM IMPEJAOCTABISEMBIX UMHU
yCJIyT,;

4) JlokyMeHTanbHO O(OpPMIIEHHbIE MHCTPYMEHTAPUU HE3aBUCUMOM OLIEHKH
(aHKeTa OHJIAMH OIpoca, aHKETa ONpoca B OpPraHM3aIUsAX, OJIaHK aHajdu3a HUHTEPHET-
caiToB, OJJAaHK HAOIOICHNS).

3agauu ucciaer0BaAHMSA:

1) MOMyYEHHE  JIAHHBIX O  KAueCTBE  YCJIOBUM  OKA3aHWSl  YCIIyT
OpraHu3aLsIMU B ctepe KYIIETYpbl B COOTBEICTBHMM C TEPEYHEM  OOIIHMX
KPUTEPHUEB HE3aBUCUMOM OLICHKH, ompezeneHHbIM denepanbHbiM 3akoHOM 0T 05.12.2017
No 392-D3 «O BHeceHMH M3MEHEHHU B OTACIBHBIE 3aKOHOAATEIbHBIC aKThl Poccuiickon
@exepaui O BONPOCAM COBEPUICHCTBOBAHUS MPOBEIACHUS HE3aBUCUMON OLEHKHU
KauecTBa YCIOBUW OKa3aHUS YCIyr OpraHu3alusMu B cdepe KyIbTypbl, OXpPaHbI
3/10pOBbsI, 00pa30BaHUs, COLMAIBHOIO OOCITYKUBaHUS U (efepaTbHbIMU YUPEKIECHUIMU
MEINKO-COLMATbHOW SKCHEPTU3bI», a TAKXKE OTPaclIeBbIMU IEPEUYHSIMHU IOKa3aTeleH,
XapaKTepU3yIOUIMX OOIIMe KPUTEPUH OICHKM KauyecTBa YCJIOBUN OKa3aHMS YCIYT,
YTBEPKIAECHHBIMU (pesiepaibHbIMU OpraHaMH MCTIOJHUTENIbHOMN BIACTH;

2) 0000IIIeHHE TIOYUYEHHBIX PE3YJIbTAaTOB, MOCTPOCHHE HA HMX OCHOBE
PEUTHHTOB Opranu3aiuii B chepe KyabTyphl.

OO0beKT nccjie0BaHMsl: HaceJIeHHe cTapiie 18 JieT, HOCTOSHHO MPOXKUBAIOIIEE B
AnekcaHapoBcKoM paiione Biagumupckoil o6mactu.

IIpeamer HCCIICIOBAHUS: OLICHKa KauecTBa YCJIOBUH OKa3aHMs YCIYT B
18 yupexieHusx KyIbTypbl AJeKkcaHApOBCKOro pailona Binanumupckoit odnactu (nanee-
parion).

Ilepeuyens opranu3anmii:
. AeKcaHIpoB
1. MBYK «Jlom kynbTypsl «HOOuIeitHbIi»
2. MBYK «KK3 «lOxHbIi»
3. MBYK «AnekcanapOoBCKHIl Xy10KECTBEHHO-KPAEBETUECKUNA MYy3€ei»
4. MBYK «JlurepaTypHo-xynoxecTBeHHbI My3eil M.u A.llBeTaeBbIx»
5. MBVYK «AnekcanapoBCKuii TOPOACKOM NapK KyJAbTypbl U OTAbIXa UM. 200-1€THs T.
Anlekcanaposa»
6. MBYK «AnekcanapOoBCKHiIl LIEHTP peMecem»
7. MBY «I'opoackoii AnekCaHAPOBCKUI MYHULIMIIAJIBHBIN TEATP IPaMbl»
8. MBYK «MIBC AnekcaHapoBCKOTO paiiOHa»
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9 MBYK «IBC r. AnekcanapoBa»
AllekcaHaIpOBCKUM palioH

10. MBYK «AnapeeBckHil KyJIbTYPHO - METOAUYECKUM LIEHTP»

11. MBYK «HpOopManinoHHO-10CYTroBbIN KiTy0» KaprMHCKOTro cenbCcKoro nocesieHus
12. MBVYK «/locyroBo-uH@opmanmoHHbIi HeHTp» KpacHOMIaMEHCKOTO CENbCKOro
NIOCEJICHUS
13. MBYK "CnenneBckuid KyJIbTypHO-METOAUYECKUHN LIEHTP"
14. MBK1Y «CtpyHuHnckuii JIoM KyJabTypbD»
15. MBVYK «llenTpann3oBanHas 6ubauoreuHas cuctemay r. CTpyHUHO
16. MBYK «Jlom kynbTypsi» T. KapabaHoBo
17. MBYK «KapabanoBckas ropojackas oubdianoreka um. F0.H. Xynosa»
18. MBK1Y JloMm kynbTypsl «}OHOCTEY» 1. Banakupeso
1.2. Meroauveckuii pasien
['pyminbl KpUTEpUEB OLIEHKHU Ka4yeCTBa yCIOBUI OKa3aHMsI YCIIYT, yCTaHOB-
neHHble PenepanbHbIM 3aKk0HOM Ne 392-D3:
1. OTKPBITOCTb U JOCTYMHOCTh MH(OpMALIMKU 00 OpraHu3aliiy;
KOM(OPTHOCTh YCIOBUH MPEAOCTABICHUS YCIIYT;
JOCTYIHOCTb YCIIYT JIIsl MHBAJIHUJIOB;
N00pOkKeNaTeNbHOCTD, BEKIMBOCTh pAOOTHUKOB OpPraHU3alNi;
: YIIOBIETBOPEHHOCTH YCIOBUSAMU OKa3aHUs YCIIYT.
JTansbl MoJieBbIX padoT:

IFNECES

1. DKcnepTHasi OLEHKa opraHu3anuii (cOOp JaHHBIX B YUPEXKACHUSX, €CIU
IPESyCMOTPEHO HAOIIOCHHUE; aHAJIN3 HHTEPHET-CAUTOB);

2. HNuTepHeT-onpoc nosyyateneit ycayr (o HeoOXOIUMOCTH).

3. JIngHbINM OITPOC MOJydaTesIed yCIyr B OpraHU3alusX.

MeTtoabl coopa nHpopManu:
Meromet cOopa  uwHQpOpMAMM O  Ka4yecTBE  YCIOBUM  OKa3aHUS  YCIYT
OopraHu3alusIMu B cdepe  KyImbTypbl, KOTOpbIE OyAyT UCIOIb30BaHBI:
1) AHanu3 caliTOB OpraHU3aLNN;
2) OmnnaitH-onpoc noTpeduTenel yciayr opraHu3aiuii;
3) Ompoc momydareneid ycayr C TOMOLIBIO METOJa  AHKETHPOBAHMSL.
4)HaOmoneHue 3a Ka4eCTBOM YCIIOBUM OKa3aHUsI YCITYT.

1) AHKeTHBIIi OIIPOC MOJIyYaTeIeH YCJIYT

L. IIpy npoBemeHMM oOmpoca IMOJyYarelied YCIyr C IIOMOILIBI0  METo/Aa
AHKETUPOBAHUSI B OpraHM3aLMsIX JOMYCKAeTCsl KaK YCTHBIA ONpPOC HHTEPBBIOEPOM
notpeduTeneil yciyr ¢ COOCTBEHHOPYYHBIM 3arlOJIHEHUEM aHKEThI, TAK M PaclpOCTpaHECHUE
MHTEPBBIOEPOM aHKET Ha OyMa)KHOM HOCHTEJE CpeAU MOTpeOUTeNel yCIyr, HaXOAsIIMXCs B
OpraHM3aI|H, C TIOCTEIYIOIIM COOPOM 3aTIOJTHEHHBIX aHKET.

2. IIpn mpoBeneHMM ompoca NONy4aTeNiell ycIyr ¢ TOMOIIBI0 — METoza
AHKETUPOBAHUSI B OpPraHM3AIUSAX TPU HEOOXOIUMOCTH 3aKa3yWK OKa3bIBa€T COJICHCTBHUE
HcnomauTtenmo B 00ECIeUeHUH JIOCTyNa B OpTaHWM3alMd W B3AUMOJICHCTBUH C
PYKOBOJMTENSIMU OLICHUBAEMbIX OpraHn3allvil.

3. B cBsBu co cremmdukoil AeSTENFHOCTH OTACTbHBIX OpraHM3alMid Uil HHUX
YCTaHABJIMBAIOTCS  JIOTIOJIHUTENIBHBIE TPEOOBaHMS K WUCIOJB3YeMbIM MeEToJaM  cOopa
uH(GOPMAIINK O KAYECTBE YCIOBHM OKa3aHUS yCIYT:




4. Ilpu coope nHpOpMALIMK O KAUECTBE YCIOBUI OKa3aHHs YCIyr OyIeT MperyCMOTpEH
MEXaHU3M, HCKIIOYAIOMIMKA BO3MOXKHOCTh MPEIOCTAaBICHHSI OJHUM IOJydaTesieM YCIyTH
HECKOJIbKMX aHKET, OLICHUBAIOIINX KaYECTBO YCIOBUI OKa3aHUs OJHON YCITYTH.

O0ocHOBaHuUE BHIOOPKH

Jis monydeHus 0ObeKTHUBHOM KapTHUHBI YAOBIETBOPEHHOCTH MOJy4aTeleld yciuyr
HCIIOJIb30BAJIUCH PEKOMEHIyeMble B COOTBETCTBUU C 3aKOHOJATEIbCTBOM MUHUMAJIbHbBIE
KOJIMYECTBEHHBIC 3HAUCHHMS OLICHOK JIJisi TPYII OpraHU3aluil KyJIbTyphl B 3aBUCUMOCTH
OT KOJIMYecTBa TONyyaTelel yCIyr, OKa3bIBa€MbIX OpraHU3alMsIMU  KYJIbTYpHI,

YKa3aHHBIX B Ta6J'II/II_Ie:

['pynma opranusanuii KyabTypsl [TapameTpsr KomnuectBo
PECIIOHJICHTOB

Mansie opraauzanuu KyJasTypsel | KonumdecTBo nmosnydarenen yciyr B 100-150

Bnagumupckoit o6nactu mecsir He oonee 1000

AJexcaHApoOBCKOro paiioHa

Cpennue opranuzanuu KonuyecTBo nonyyareneit yciayr B 200-300

KyJbTypbl Bitannmupckoit mecan ot 1000 no 5000

o0nacTu AJEKCaHIPOBCKOTO

paiioHa

KpymnHble opranuzanuun KonnyecTBo nosry4areneit yciayr B 400-500

KyJbTYpbl Biianumupckoit Mmecs 6omee 5000

o0nactu AJEKCaHIPOBCKOTO

paiioHa

B pa3zpese yupexieHuil KylabTyphl pailoHa 00beM BBIOOPKH COCTABHIIL:

Ne Yupexaenue KonunuecTBo aHkeT (1LIT.)
IT\IT
1 MBVYK «Jlom kynbTypbl «HOOUnEHHbI 500
2 MBVYK «KK3 «¥OxHbIi1» 500
3 MBVYK «AnekcannpoBCKui Xy10)KECTBEHHO- 500
KpaeBeAUECKUN MYy3ei»
4 MBVYK «JIuteparypHO-Xyq0KECTBEHHBIN My3€i 500
M.u A llBeTaeBbIx»
5 MBYK «AnekcanapOBCKMI TOPOACKON IapK 500
KyJapTypsl M oTAapixa wuM. 200-;metus .
AnekcanapoBa»
6 MBVYK «AnekcanapoBCKui HEHTP peEMECE 200
7 MBY «l'opoackoit AnekcanapoBCKui 500
MYHULUNAIBHBINA T€ATP APAMbBD»)
8 MBVYK «MIBC AnexkcanapoBcKoro paiioHa» 500
9 MBVYK «IbC r. AnekcanipoBa» 500
10 | MBYK «AnapeeBckuil KylIbTypHO - 500

METOJIUYECKUN LIEHTP»




11 MBVYK «MH}popManimoHHO-A0CYTOBBIN KITy0» 200
KapuHnckoro cenbckoro noceneHus

12 | MBYK «/locyroBo-uHpopmaiioHHbIi LIEHTP» 500
KpacHomiaMeHCKOro cebCKOro moceseHus

13 MBVYK "CnenneBckuil KyJbTypHO- 200
METOANYECKUN LIeHTp"

14 MBKIY «Ctpynunckuii Jlom KyJabTyphi» 500

15 MBVYK «llenTpanu3zoBanHas OMOIMOTESIHAS 500
cuctema» r. CTpyHUHO

16 | MBYK «/lom kynbTypsi» r. KapabanoBo 500

17 | MBYK «KapabaHoBckas ropojckast Ou0anoTeka 200
uM. FO.H. XynoBa»

18 | MBKAY [om kynbtypsl «FOHOCTE» . 500
banakupeBo
Bcero: 7800




[Tokazarenu oueHKH KayecTBa 3Hayn- Makcu-
(ycTaHaBIMBAIOTCS BEAOMCTBEHHBIMU MOCTb MaJbHOE
HOPMAaTUBHBIMH aKTaMH MOKa- . 3HavyeHne 3HauYCHUe
No YTIOTHOMOUCHHBIX (peICpaTbHBIX saTencii [TapameTphl noka3aresns OLEHKH KauecTBa, | VHAUKAaTOphI MapaMeTPOB MOKa3aTeNeH OLIEHKH HapameTpos B |mokasatene
. MOJJIEKALUE OLIEHKE KadgecTBa o
OpraHoOB UCIOJHUTEJIBHOMN BJIACTH B OLICHKHU Oamrax i
COOTBETCTBYIOILEH cepe KadyecTBa B Oasuiax
JIeSITETbHOCTH)
1 | INokazarenu, XapaKTepU3yIOLIHe OTKPHITOCTh U JOCTYIHOCTh HHPOPMAIMK 00 OpraHu3aly cOuuabHOU cdepsbl
1.1. | CooTBercTBHE HHPOPMALIMHU O 0,3 1.1.1. CootBeTcTBUE HHPOPMALIUH O - OTCYTCTBYET HH(pOPMAIHS O AEATEIHHOCTH 0 6annoB 100
JIeSITeIbHOCTH OpTaHU3aluU JeSITeIbHOCTH OPTaHU3aIMK COLUATbHON OpraHM3aIiK COIMAIBHOU cephl 6asoB
COLMANILHOU Cepsl, pa3MEIICHHON Ha cdephbl, pa3MEIICHHOW Ha - KOJIMYECTBO MaTepUajoB, pa3MEIICHHbIX Ha 1-100 6amtoB
0011EeI0CTYTHBIX HH(POPMAIIHOHHBIX UH(OPMAIMOHHBIX CTEH/IaX B IOMEIICHUN | MH(OPMALMOHHBIX CTEHIAX B MOMELIEHHU Hns
pecypcax, ee COACPKAHUIO U MOPAIKY OpTaHU3aINH CONUAIBHON CepHl, ee OpraHU3aI|H 10 OTHOIIEHUIO K KOJIHUUECTBY pacueta
(dpopme), ycTaHOBICHHBIM CoZIeprKaHUIO U OpAAKy (dhopme), MaTepHaJiOB, pa3MEIIeHHEe KOTOPBIX YCTAaHOBIICHO ¢bop-
HOPMAaTUBHBIMU [TPABOBBIMU aKTaMU: YCTaHOBIICHHBIM HOPMATHBHBIMH HOPMATHBHBIMHU TPABOBEIMH aKTaMH MyJia
- Ha THGOPMAIIMOHHBIX CTCHAaX B MIPABOBBIMHU aKTaMHU (1.n)*
IIOMCILICHUH OPTaHU3aLlHH COLUAIbHOMI 1.1.2. CootBercTBUE HHPOPMALIU O - OTCYTCTBYET HH(POPMAIHS O ACATEIHHOCTH 0 6anoB
cepsr; JESATENIbHOCTH OpraHU3alluy COLUAIbHON OpTraHU3aINH CONUANBEHON CEephl Ha ee
- Ha 0(UIMANbHOM CaliTe cdephbl, pa3MeIIeHHONW Ha O(QHUIHATEHOM odunmansHOM caifte
OpraHu3allu COLUaNbHOI ceprl B caifTe OpraHU3alHy COIMAIBHON cepsl, KOJMYECTBO MATEPUAJIOB, pa3MELIEHHBIX Ha 1-100 6amoB
cetu «MHTepHET» (Hanee — ee CoJIepIKaHuIo 1 opsaKy (dhopme), oduIHaNEHOM caiiTe OpraHU3aIly 10
0o(hHUMANBLHBIX CAWTOB OpraHU3aUMi YCTaHOBJICHHBIM HOPMaTHBHBIMH OTHOILIEHHUIO K KOJIMYECTBY MaTEpHAJIOB,
COLMaBbHOM chephl). HPaBOBBIMH aKTaMHU pa3MeIeHne KOTOPhIX YCTAaHOBICHO
HOPMATHBHBIMU NPaBOBBIMH aKTaMH
1.2. | Hanmnuue Ha ouIMaTbHOM caiTe 0,3 1.2.1. Hannuue Ha 0pUIIHAIEHOM caiiTe - OTCYTCTBYIOT WM HE (PYHKIIHOHHUPYIOT 0 6amnos 100
OpraHU3aIIH CONNAIBHON Chepsl opraHu3aiu “HPOPMAIUU O JIUCTAHIIOHHBIE CITIOCOOBI B3aMMOICHCTBHS 6amtoB
MH(QOPMAIIUH O TUCTAHITMOHHBIX JUCTaHIIMOHHBIX CIIOCO0ax - HAJIMuMe U QyHKIMOHUpOBaHKE o 30 6amoB
crioco0ax 0OpaTHOH CBS3H U B3aUMOJIEHCTBUS C TOIYyYaTEIAMH YCIYT U | JMCTAHIMOHHBIX CIIOCOOOB B3aUMOAENHCTBHUS (OT 3a KaXKJbIH Hns
B3aUMOJEHCTBUSI C MOJTydaTEISIMU uX (HYHKIIMOHUPOBAHUE! OJTHOTO JIO TPEX CIIOCOOOB BKIFOUUTEIHHO) croco® pacuera
YCIYT 1 Uux (l)yHKLlI/IOHI/IpOBaHI/IeZ - aDOHEHTCKOTO HOMCEpa Teﬂe(l)OHa; - B HAJIMUUU U (I)YHKIII/IOHI/IPYIOT 0oiee TpeX 100 6amioB (l)Op—
- aDOHEHTCKOro HOMCEpa Teﬂe(l)OHa; - aapec QHCKTpOHHOﬁ IIOYTEHI; JUCTAaHIITMOHHBIX CIIOCOOOB BSaHMOﬂeﬁCTBHﬂ MyJia
- ajpeca 3NeKTPOHHOMU MOYTHI; - IIEKTPOHHBIX CEPBUCOB (IS T10/1a91 (1.2)*

- BJIEKTPOHHBIX CEPBHUCOB (AJIS TTOAAYH
3JIEKTPOHHOTO oOparienus (5kamo0sbl,
MIPEJIOKEHUS ), TIOTyUSHUS

3JIEKTPOHHOTO oOpalieHus (kamo0sbl,
TIPEATIOKEHUS ), TTOJTYICHUST KOHCYIbTAI[HI

10 OKa3bIBAEMBIM yCIyTaM M MHBIX);




IToxasaTeny OLIEHKH Ka4ecTBa 3Haun- Makcu-
(ycTaHaBIMBAIOTCS BEIOMCTBEHHBIMH MOCTB MalbHOE
HOPMAaTHBHBIMH aKTaMHU TOKa- . 3HaueHne 3HaYCHHE
No Y TIOTHOMOUCHHBIX (peICpaTbHBIX saTencii [TapameTpsl oKa3aTeNns OLCHKH KauyecTBa, | VIHANKATOpPHI MapaMeTPOB ITOKA3aTeNei OLEHKH HapaMeTpoB B | Mokasatere
. MOJIEKAIITE OLICHKE Ka4ecTBa o
OPTaHOB MCTIOJIHUTEIEHOHN BIACTH B OLICHKH Gamax i
COOTBETCTBYIOILEH cepe KadyecTBa B Oanax
JIeSITENTbHOCTH)
KOHCYJIBTAIlUX 10 OKa3bIBAEMbIM - paznena oduimagpHOro caiita «Hacro
ycIIyram U MHBIX.); 3aJjaBaeMble BOIIPOCHI»;
- paznena opUIMaIBHOTO calTa - TEXHUYECKOI BO3MOYKHOCTH BBIPAKECHUS
«Uacto 3a7aBaeMble BOIIPOCHD»; MoJIydaTeneM yCiayr MHEHHsS O KauecTBe
- TEXHUYECKOI BO3MOYKHOCTHU YCIIOBUI OKa3aHHUSA YCIIyT OpraHu3aluen
BBIPKCHUS MTOTyJaTeIIEM YCIIyT CoIManbHOHN chephl (HANU4ne aHKEeThI IS
MHEHUSI O Ka4eCTBE YCJIIOBHI OKa3aHUs OIIpoca TpaXiaH WM THIIEPCCHUIKN Ha
yCIyT OpraHu3amueil ConuanbHOu Hee);
cdepsl (HaTMINe aHKETHI U OTIpoca - MTHOTO JMCTAaHIIMOHHOTO criocoba
TpakIaH WM TUIEPCCHIIKH Ha Hee). B3aUMOJCHCTBUSL.

1.3. | Jons monydareneu yciyr, 0,4 1.3.1.Y 10BNETBOPEHHOCTh KAYECTBOM, YHUCIIO NOJyYaTesiel YCayr, YAOBIETBOPEHHBIX 0-100 6ammoB 100
YIOBJIETBOPEHHBIX OTKPHITOCTHIO, MOJTHOTOW M AOCTYIHOCTBIO HHPOpMaLMK | Ka4ueCTBOM, MIOJIHOTOM U TOCTYITHOCTBIO 6amioB
MOJHOTON U JOCTYIHOCTBIO 0 JESATEIHHOCTH OPraHU3aLMH COLHANbHON | MH(QOpPMALUK O AESTEIHbHOCTH OpraHH3aluH
HHPOPMAIIUH O EATCTbHOCTH cdephl, pa3MEIICHHOW Ha COLUATLHOU Cephl, pa3MEIICHHON Ha Hans
OpraHM3ali COLMAIBHOM cephl, nH(OPMALMOHHBIX CTEH/IaX B MOMEIIECHUN | WH()OPMAIMOHHBIX CTEHIaX B MOMEIEHUN pacueta
pa3MeIeHHOH Ha HH(OPMAITMOHHBIX OpraHM3aIiy COLMAIBHOM chepbl OpraHHU3aliK COLMANBHON cephbl O OTHOLIEHUIO ¢op-
CTEH/IaX B IIOMEIIEHUN OPraHU3alnuu K YHCITy ONIPOIICHHBIX TIOJydaTelei ycuyr, MyJa
conmansHOU cepsl, Ha opUIHATEHOM OTBETHUBIIHX HA COOTBETCTBYIOIMINI BOIIPOC (1.3)*
caiiTe OpraHu3aliy COIATbHON AHKETBHI
cdepsl B cetn «MHTEpHET» (B % OT 1.3.2. Y 10BIETBOPEHHOCTh KAYECTBOM, YHUCIIO NOTy4YaTeNel yCIyT, yA0BIETBOPEHHBIX 0-100 6amroB
0011eT0 YHCIIa ONPOIIEHHBIX MIOJTHOTOW ¥ AOCTYITHOCTBIO HH(OPMAalMK | Ka4eCTBOM, IIOJIHOTOM U TOCTYITHOCTBIO
HoJTydatenei yciyr). 0 JEATEIHHOCTH OPTaHU3ALNH COLMAIBHON | MHQOPMALUK O AESTEIbHOCTH OpraHU3aLuH

cdepsl, pa3MeIIeHHONW Ha O(UIINAITEHOM colraigbHON cepbl, pa3MeNeHHON Ha

caiiTe opraHu3aluu COIMaNbHON Chephl B | ouiMaIbHOM caiiTe OpraHU3alluy COIUATbHON

cetu «MIHTEepHET» cepsl 10 OTHOLICHHIO K YUCITY OIPOLIEHHBIX
rnojy4aTesieil ycayr, OTBETUBIINX Ha
COOTBETCTBYIOIIMH BOIPOC AHKETHI

HWroro no xpureputo 1 «OTKPHITOCTE U 1,0 100

JIOCTYITHOCTh UH(POpMAIUH 00 OpraHu3alun OayoB

commaibHoii chepsn» (K') Jonst

pacueTa




IToxasaTeny OLIEHKH Ka4ecTBa 3Haun- Makcu-
(ycTaHaBIMBAIOTCS BEIOMCTBEHHBIMH MOCTB MalbHOE
HOPMAaTHBHBIMH aKTaMHU TOKa- . 3HaueHne 3HaYCHHE
. ITapameTpsl moka3arens OLCHKH KauecTBa, | MHIMKaTOpsI mMapaMeTpoB MOKa3aTelel OLEHKH
Ne YTIOJTHOMOYEHHBIX (pemepanbHbIX 3arenen IIapaMeTpoB B | [IOKa3aTele
. MOJUIEXKAITNE OLIEHKE Ka4ecTBa o
OPTaHOB MCTIOJIHUTEIEHOHN BIACTH B OLICHKH Gamax i
COOTBETCTBYIOLIEH chepe KadyecTBa B Oanax
JIeSITENTbHOCTH)
K
HOsICHe-
HUS B
¢dopmyne
6
2 o 1
[TokazaTeny, XapakTepu3yromue KOM(QOPTHOCT YCIOBUH NPEAOCTaBICHHUS YCIYT, B TOM YHCIIC BPEMs 0)KHAAHHSI IPEIOCTaBICHUS YCIyT
2.1. | ObGecmieueHne B OpraHA3aIluN 0,3 2.1.1. Hanmgre KoM(pOPTHBIX YCIOBHIMA U | - OTCYTCTBYIOT KOM(OPTHBIE YCIOBHS 0 6amtoB 100
colanbHON chepbl KOM(DOPTHBIX TIPEAOCTaBIICHHS YCIIYT, HAIpUMep: N 1o 20 GamoB 6aioB
o o - HAJIMYUE KXXJO0Tr0 U3 KOM(MOPTHBIX yCIOBHH JUIS
YCIOBHH AJIS IPEAOCTaBICHHS yCIIyT - HaJgue KOM(pOPTHON 30HBI OT/ABIXA 3a KaK10e
. MPEIOCTaBICHUS YCIYT (OT OHOTO JIO YETHIPEX)
(mepeueHs mapaMeTpoB KOM(GOPTHBIX (oxuganus) 000PyAOBaHHOM yCIIOBHE Jos
YCIIOBUHM YCTaHABIMBAETCS B COOTBETCTBYIOIICH MeOEIBIO; - HAJIMYHE TATH ¥ 00Jiee KOM(POPTHBIX YCIOBHHA 100 G6ammoB pacdera
BEIOMCTBEHHOM HOPMAaTHBHOM aKTE - HAJIMYME U ITOHATHOCTh HaBUTalluu IUIA IPEIOCTABJICHHAS YCIYT ¢op-
YIIOJTHOMOYEHHOTO (heliepabHOTO BHYTpPH OpraHU3alUU COLUAILHON cepbl; MyJa
OpraHa MCHOJHUTEIBHON BIIaCTH 00 - HaJIM4YKE U JOCTYNHOCTb IUTHEBOM BOJIBI, 2.1)*

YTBEPKICHUM ITOKa3aTeseil
HEe3aBUCHMOM OLIEHKH Ka4ecTBa).

- HAJIMYUC U JOCTYIMHOCTb CaAaHUTAPHO-
TUTUCHUYCCKHUX HOMeLL[eHPlﬁ;

- CAHUTAPHOE COCTOSTHUE MOMEIICHU I
OpTaHM3aIMN COLMAIBHOM cephl;

- TPAHCHOPTHAs TOCTYIHOCTb
(BO3MOXHOCTb JO€XaTh J0 OpraHU3ALNH
COIMANBHOH c(hephl Ha 0OIECTBEHHOM
TpaHCIIOPTE, HAIMYNE MAapKOBKH);

- JOCTYIMHOCTb 3alMCH Ha TIOTY4EHUE
ycayru (no Tenedony, Ha opUIHATEHOM
caifTe opraHu3anuy COIMaIbHON cepsl B
cetu «MHTEpHETY, NocpeacTsoM Exnnoro




IToxasaTeny OLIEHKH Ka4ecTBa 3Haun- Makcu-
(ycTaHaBIMBAIOTCS BEIOMCTBEHHBIMH MOCTB MalbHOE
HOPMAaTHBHBIMH aKTaMHU TOKa- . 3HaueHne 3HaYCHHE
No Y TIOTHOMOUCHHBIX (peICpaTbHBIX saTencii [TapameTpsl oKa3aTeNns OLCHKH KauyecTBa, | VIHANKATOpPHI MapaMeTPOB ITOKA3aTeNei OLEHKH HapaMeTpoB B | Mokasatere
. MOJIEKAIITE OLICHKE Ka4ecTBa o
OPTaHOB MCTIOJIHUTEIEHOHN BIACTH B OLICHKH Gamax i
COOTBETCTBYIOILEH cepe KadyecTBa B Oanax
JIeSITENTbHOCTH)
MopTaja rocy1apcTBEHHbBIX U
MYHULUIAIBHBIX YCIYT, IIPH JIUYHOM
MOCEIIEHUH B pETUCTpaType WU Y
CIELMAIMCTa OPTaHU3aUH COLUATBHON
cdepbl;- - UHbIE apaMeTpbl KOM(POPTHBIX
YCIIOBUH, yCTaHOBJICHHBIC
BEJOMCTBEHHBIM HOPMAaTHBHBIM aKTOM
YIIOJIHOMOYEHHOTO (heiepaIbHOTO OpraHa
WCTIOJTHUTEJILHOM BIACTH
2.2. | Bpems oxxunaHus IpeIoCTaBIECHUS 0,4 2.2.1. Cpennee BpeMs OKUAAHUSA - IPEBBIIAET YCTAHOBJIEHHBIN CPOK OKUAAHUS 0 6amtoB 100
yeayrn.” TIPEIOCTABICHHS yYCIyTH - paBeH YCTaHOBJICHHOMY CPOKY OXXHIAHUS 10 6anmoB 6aioB
- MEHBIIIE YCTAHOBJIEHHOTO CPOKa OKHIAHUS Ha 20 GamtoB
1 nenb (ma 1 gac) st
- MEHBIIE YCTAHOBJIIEHHOTO CPOKA OXKUAAHUA Ha 40 GamoB pacdcTa
2 nast (Ha 2 gaca) op-
- MEHbIIIE YCTAaHOBJIEHHOI'O CPOKa OXKUIAHUS Ha 60 GamoB MyJia
3 nHs (Ha 3 gaca) (2.2)*
- MEHBIIIE YCTAaHOBJIEHHOI'O CPOKa O)KUIAHUS HE 100 6ammos
MeHee, UeM Ha 72 Cpoka
2.2.2. CBOEBpEMEHHOCTh NPEIOCTABIICHUSI | YHCIIO MOJIydaTeseil yCiayr, KOTOPBIM yCIIyra 0-100 6amnoB

ycIIyTHu (B COOTBETCTBHH C 3aIMChIO HA
HPUEM K CIIEIIMAIUCTY OPraHU3aliK
COMANLHOU cephl (KOHCYIBTAILINIO),

ObL1a MpeaocCTaBj€cHa CBOCBPEMEHHO I10
OTHOIICHUIO K YHUCITY OMPOIICHHBIX nonyaneneﬁ
YCIyT, OTBETUBIINX HA COOTBCTCTByIOH.[I/Iﬁ




IToxasaTeny OLIEHKH Ka4ecTBa 3Haun- Makcu-
(ycTaHaBIMBAIOTCS BEIOMCTBEHHBIMH MOCTB MalbHOE
HOPMAaTHBHBIMH aKTaMHU TOKa- . 3HaueHne 3HaYCHHE
. [TapameTpsl oKa3aTeNns OLCHKH KauyecTBa, | VIHANKATOpPHI MapaMeTPOB ITOKA3aTeNei OLEHKH
Ne YTIOJTHOMOYEHHBIX (pemepanbHbIX 3arenen IIapaMeTpoB B | [IOKa3aTele
. MOJIEKAIITE OLICHKE Ka4ecTBa o
OPTaHOB MCTIOJIHUTEIEHOHN BIACTH B OLICHKH Gamax i
COOTBETCTBYIOILEH cepe KadyecTBa B Oanax
JIeSITENTbHOCTH)
JlaToil rocnuTaIu3aluu BOMPOC aHKETHI
(AMarHOCTUYECKOTO UCCIIEIOBAHUS),
rpauKoM Npuxo/a COUaIbHOTO
paboTHHKA HA IOM U Hp.)3
2.3. 0,3 2.3.1.Y 10BNETBOPEHHOCTH YHCIIO TOoTydaTesiel YCIIyT, YA0BIETBOPEHHBIX 0-100 GamoB 100
. KOM(OPTHOCTBIO MPEAOCTABICHUS YCIYT KOM(OPTHOCTBIO IPEAOCTABICHUS YCIYT 6aoB
Jomns nomyyaresneit yeiayr bop . penoctal yeny Gop . penoctal yery
OpraHu3aIyeil ConnaabHOU chepbl OpraHM3aIyell ConnaibHOM chepsl 1o
YZIOBJIETBOPEHHBIX KOM(OPTHOCTHIO
. OTHOIICHHIO K YHCIY ONPOIIEHHBIX Jns
MPEIOCTAaBICHNS YCIYT OpraHu3aluen . .
. o MOJTydaTesell yCIyr, OTBETUBIINX HA JaHHBIH pacuera
conuanbHoi cepsl (B % oT odmiero BONDOC o
YHCIIa ONPOLIEHHBIX MOTydaTeNel P MYJIEI) a
YCITyT). 23y
1,0 100
6anoB
Hroro no kputeputo 2 «KompopTHOCTH Jna
YCIIOBHH IIPEAOCTABIICHHS YCIIYT, B TOM YHCIIE pacuera
BpeMs OKUJIaHUS TPEIOCTaBICHUS YCIIyT» K’
(K?) MOsICHE-
HUS B
tbopmyie
6
[Tokazareny, XapakTepu3yIOIHUe JOCTYITHOCTh YCIIYT JUIsl MHBAJIHIOB
3.1 | ObopymoBaHHE TOMEIICHAN 0,3 3.1.1. Hannuue B nomemieHusx - OTCYTCTBYIOT YCJIOBHSI IOCTYITHOCTH AJIsI 0 6amroB 100
OpTaHM3aIMN COLMANBHON chephl 1 OpTaHM3aIMN COLIMAIBLHOM cephl 1 Ha WHBAJIHIOB 6aioB
MpUJIEraloIIel K Hel TEPPUTOPHH C MpUJIerarolen K Hell TepPUTOPUHU: . o 20 6aoB
. - HAJIMYUE KaXJ0T0 U3 YCIIOBUI JOCTYITHOCTH
Y4€TOM JOCTYITHOCTH JJIS1 HHBAJIMJIOB: - 000pyIOBaHHBIX BXOJIHBIX IPYIII 3a KaXKI0e Hans
.| ans yHBANMKMIOB (OT OJHOTO J0 YETHIPEX)
- 000pYIOBAaHHBIX BXOJHBIX TPYIIT MaHaycaMu (II0IEeMHBIMHA IUTATGOPMaMN); yCIIOBHE pacuera
nanxycamu (MOAbEMHBIMA - BBIJICJICHHBIX CTOSHOK IS - HaJIW4He TATH U 00Jiee YCIIOBHH JOCTYIHOCTH 100 6ammoB dbop-
aThopMaMn); ABTOTPAHCIIOPTHBIX CPEJICTB HHBAJIHIOB; TUTS MHBAJTHIOB MyJa
- HaJIM4Me€ BBIIEJICHHBIX CTOSHOK AJIS - aJJaNTUPOBAHHBIX JIN(PTOB, TTIOPYUHEH, 3B.H*

ABTOTPAHCIOPTHBIX CPEACTB

PaCHIMPCHHBIX JBCPHBIX TPOEMOB,
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IToxasaTeny OLIEHKH Ka4ecTBa 3Haun- Makcu-
(ycTaHaBIMBAIOTCS BEIOMCTBEHHBIMH MOCTB MalbHOE
HOPMAaTHBHBIMH aKTaMHU TOKa- . 3HaueHne 3HaYCHHE
No Y TIOTHOMOUCHHBIX (peICpaTbHBIX saTencii [TapameTpsl oKa3aTeNns OLCHKH KauyecTBa, | VIHANKATOpPHI MapaMeTPOB ITOKA3aTeNei OLEHKH HapaMeTpoB B | Mokasatere
. MOJUIEXKAITNE OLIEHKE Ka4ecTBa o
OPTaHOB MCTIOJIHUTEIEHOHN BIACTH B OLICHKH Gamax i
COOTBETCTBYIOILEH cepe KadyecTBa B Oanax
JIeSITENTbHOCTH)
UHBAJIU/IOB; - CMEHHBIX Kpecel-KOJIACOK;
- HAJIMYHUE a/IalITUPOBAHHBIX JIN(PTOB, - CIIeUaIbHO 000PYAOBaHHBIX
HOpYYHEH, pacIINPEHHBIX ABEPHBIX CaHUTapHO-TUTHEHUYECKUX NTOMELCHUN B
MPOEMOB; OpraHM3aIly COLMANBHOMN cephl.
- HaIU4Ke CMEHHBIX KPeCces-KOJISCOK;
- HAJIMYHUE CTIELUATIBHO
000pyIOBaHHBIX CAHUTAPHO-
TUTHEHIYECKHUX TTOMEIICHNUI B
OpTaHM3aINH COIMANBHON c(epBl.

3.2 | ObecrnieueHne B OpraHU3aAIIH 0,4 3.2.1. Hanuuue B opranuzanuu - OTCYTCTBYIOT YCJIOBHSI IOCTYITHOCTH, 0 6amroB 100
COIIMANBHON c(hephl yCIOBUH COIMANBHOH c(hephl yCIOBUH TIO3BOJISIOIIME MHBAJIHIAM IT0JTy4aTh YCIYTH 6aioB
JOCTYITHOCTH, TTO3BOJISIOIINX JOCTYITHOCTH, TTO3BOJIIONINX HHBATHAAM HapaBHE C APYTUMHU
VMHBAJIWJIaM OJy4YaTh YCIYT'd HapaBHE M0JIy4yaTh YCIYTH HapaBHE C APYTUMMU: - HAJIMYME KaXKJO0TO U3 YCIOBUU AOCTYNHOCTH, o 20 6amtoB Jna
C IpYTUMU: - Iy6aupoBaHue JJIs HHBAIUJIOB I10 CIYXY | IO3BOJSIOIIMX MHBAIUIAM [OJIYYaTh YCIyrU 3a KaXao0e pacuera
- nyOGnupoBaHue A HHBAJIHUIOB IO 1 3pEHUIO0 3BYKOBOI U 3pUTENBHOM HapaBHE ¢ APYTUMHU (OT OJHOTO JI0 YEThIpeX) yCIIOBHE dop-
CIIyXY U 3pEHHIO 3BYKOBOH U uHpOpMaLUH; - HaJIM4ue IMATH U 0oJiee YCIOBUM JOCTYMHOCTH 100 6amioB MyJa
3pUTENLHON HHpOPMAINK; - nyOGnmpoBaHue HaAIIMCEH, 3HAKOB U HHOI 3.2)*

- IyOnMpoBaHNE HAAIMCEH, 3HAKOB
WHOH TEKCTOBOH M TpauuecKon
nH(OpMaLUK 3HAKaMH,
BBITIOJTHEHHBIMH PeNTbe()HO-TOUETHBIM
mpudtom bpaits;

- BO3MOXKHOCTb TPEI0CTaBICHUS
MHBAJINAAM TI0 CITyXy (CIyxXy U
3PEHHI0) YCIIYT CYpAOIEePEeBOIUHKA
(TudocypaonepeBoUnKa);

- HAJIMYHUE AJIbTEPHATUBHOW BEpCHU
ounmanpHOro caiita opraHu3aluu
COLMANIEHON Ceprl B CETH
«VHTEpHEeT» [UIsl HHBAJIUIOB O
3pEHHIO;

- IOMO1Ib, OKa3bIBaeMasi pa0OTHHKAMHU

TEKCTOBOH U rpaduyeckoil nHGopmanuu
3HaKaMH, BHITTOJTHEHHBIMH PeJIbeHO-
ToueuHBIM mpudToM Bpaiins;

- BO3MOXKHOCTb IPE/I0CTaBICHNUS
MHBaJIMJAM 10 CIyXy (CIyXy W 3pEHHIO)
YCIYT CypJONEepeBOIINKA
(TudocypronepeBoaUNKa);

- HAJTMYUE AJIbTEPHATUBHOU BEPCHU
odunmaneHOro caiita opraHu3anuu
couuanbHoi cepsl B cetn «MHTEpHET»
JUISL MTHBJTUJIOB TIO 3PEHHIO;

- IOMOIIIb, OKa3bIBaeMasi pabOTHUKAMHU
OpraHM3alMN COLMANIBHO cephl,
MIpoLIe UMK Heo0X0otuMoe o0ydeHue
(MHCTPYKTHPOBAHHKE) MO CONPOBOKICHHIO
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IToxasaTeny OLIEHKH Ka4ecTBa 3Haun- Makcu-
(ycTaHaBIMBAIOTCS BEIOMCTBEHHBIMH MOCTB MalbHOE
HOPMAaTHBHBIMH aKTaMHU TOKa- . 3HaueHne 3HaYCHHE
No Y TIOTHOMOUCHHBIX (peICpaTbHBIX saTencii [TapameTpsl oKa3aTeNns OLCHKH KauyecTBa, | VIHANKATOpPHI MapaMeTPOB ITOKA3aTeNei OLEHKH HapaMeTpoB B | Mokasatere
. MOJIEKAIITE OLICHKE Ka4ecTBa o
OPTaHOB MCTIOJIHUTEIEHOHN BIACTH B OLICHKH Gamax i
COOTBETCTBYIOILEH cepe KadyecTBa B Oanax
JIeSITENTbHOCTH)
OpraHM3ali COLMAIBLHOM cdephl, WHBAJIHMJOB B IOMEIICHNUAX OPraHu3alun
HPOLIEIINMU HE00XOJMMOE COLMANBHOMN c(ephl U Ha MpUIIeraromei
o0ydeHHe (MHCTPYKTHPOBAHHUE) IO TEepPUTOPUH;
COTIPOBOKIECHUIO HHBAJIUIOB B - HalIu4ye BO3MOXHOCTH IPEAOCTABICHUS
MOMEIICHUSIX OpraHu3aluu YCIYTU B JUCTaHIIMOHHOM PEXHUME WU Ha
coIManbHON chephl 1 Ha JoMy.
MPUIIETAIOIIEH TEPPUTOPHUH;
- HAJIMYUE BO3MOXKHOCTH
MpEeIOCTaBICHNUS YCIYTH B
JUCTaHIIMOHHOM PEXHUME WM Ha
JIOMY.
33 0,3 3.3.1.Y 10BNETBOPEHHOCTh AOCTYIHOCTBIO | YKCIIO NOJy4yaTesel ycIyr-uHBalIUIOB, 0-100 6ammoB 100
YCIIYT JUIs HHBAIUAOB YOBJIETBOPEHHBIX JOCTYMHOCTBIO YCIYT IS 6amioB
Jois nomyuarenen ycayr, HMHBAJIU0B 110 OTHOLICHUIO K UYUCILY
YIOBJIETBOPEHHBIX TOCTYITHOCTHIO OINPOIICHHBIX MOJy4yaTeaeH yCcayr- HHBAJIUAOB, s
YCIYyT U1l ”HBAIUAOB (B % OT o01ero OTBETHUBIIHX HA COOTBETCTBYIOIIUI BOIIPOC pacueta
YHCIIa OTPOIIICHHBIX MOJTydaTenei AQHKETHI ¢op-
YCIYT — UHBAJMIOB). MyJa
(3.3)*
1,0 100
OamroB
Hnst
Hroro no I(pI/ITepI/I}(g 3 «JloCTyNHOCTb yCIIyr P a(;ge Ta
Jutst uHBanuao0By (K°) —
HUS B
dhopmyie
6
[Toxa3zaTenn, XapakTepu3yonIie J00pOKeIaTeIFHOCTh, BEXIINBOCTh pAOOTHUKOB OPraHU3AIMH COITMAIFHON ceps
4.1. | Hoxns momy4arenen yciyr, 0,4 4.1.1.Y 1oBIETBOPEHHOCTH YHCIIO TOJTydaTesiell YCIIyT, YA0BIETBOPEHHBIX 0-100 6ammoB 100
JOOPO’KENaTeIFHOCTBIO, BEXKIINBOCTHIO JTI0OOPOXKENATENEHOCTHIO0, BEXKIHBOCTHIO 6atoB

YAOBJIECTBOPCHHBIX
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IToxasaTeny OLIEHKH Ka4ecTBa 3Haun- Makcu-
(ycTaHaBIMBAIOTCS BEIOMCTBEHHBIMH MOCTB MalbHOE
HOPMAaTHBHBIMH aKTaMHU TOKa- . 3HaueHne 3HaYCHHE
No Y TIOTHOMOUCHHBIX (peICpaTbHBIX saTencii [TapameTpsl oKa3aTeNns OLCHKH KauyecTBa, | VIHANKATOpPHI MapaMeTPOB ITOKA3aTeNei OLEHKH HapaMeTpoB B | Mokasatere
. MOJIEKAIITE OLICHKE Ka4ecTBa o
OPTaHOB MCTIOJIHUTEIEHOHN BIACTH B OLICHKH Gamax i
COOTBETCTBYIOLIEH chepe KadyecTBa B Oanax
JIeSITENTbHOCTH)
JO0OPOKENATENHLHOCTHIO, BEXKIHMBOCTHIO pabOTHHKOB OpraHU3alUK COUATBHON pabOTHHUKOB OpraHU3aLMK COLHATBHON cepsl,
pabOTHHUKOB OpraHU3alNuU cdepsl, o0ecIIeunBaIONINX NEPBUYHBIH o0ecreunBarONIUX EPBUYHBIN KOHTAKT U Hns
COLIMANBHOH chephl, KOHTaKT U MH(GOPMUPOBaHUE NoTydyaTens | WHGOPMHUPOBAHHE MOTYUATEIsl YCIYTH T10 pacueta
obecreynBaOMIMX NEPBUYHBIH yciayru (pabOTHUKHU CHPaBOYHOM, OTHOIIEHHIO K YUCITy ONPOLICHHBIX IOJydaTelei ¢op-
KOHTAaKT U HHPOPMHUPOBAHHE MIPUEMHOT'0 OTJIEJICHHSI, PETHCTPATYPHI, YCIIYT, OTBETUBILUX HA COOTBETCTBYIOLIHIA Myna
TOJy9aTeNs yCIyTH Ipu KacChl U IPOYHe PaOOTHHUKH) IPH BOIIPOC aHKETHI 4.1)*
HETIOCPEICTBEHHOM OOpaIleHNH B HETIOCPEICTBEHHOM OOpaIeHHUH B
OpTaHM3aLMIO COIMANBHON chepsl (B OPTaHM3AIMIO COLMAIBHOHN cephl
% oT 0011IeT0 YHCIIa OIPOIIEHHbBIX
noyJatenei ycuyr).

4.2. | Hons nonydarenaeu yciyr, 0,4 4.2.1.Y 10BIETBOPEHHOCTD YUCJIO MOJNydYareseil yCayr, yAOBIETBOPEHHBIX 0-100 6ammoB 100
YZIOBIIETBOPEHHBIX J00pOKeNaTeIbHOCTHIO, BEKINBOCTHIO JI0OPOXKENATENHHOCTHIO, BEXKITHBOCTHIO 6aioB
J00PO’KENaTeIbHOCTHIO0, BEXKINBOCTHIO PpabOTHHUKOB OpraHU3alUU COIATIBHOMN pabOTHHUKOB OpraHU3alUK COLHATBHOU cepsl,
pabOTHHUKOB OpraHU3aALUH cdepsl, 00ecrieunBarOLIIIX o0ecreunBarouX HeTIOCPEACTBEHHOE OKa3aHUe Hns
COLMANBHOM chephl, HETOCPEICTBEHHOE OKa3aHUe YCIyTU YCIYTH MO OTHOLICHHIO K YHCITY ONPOIIEHHBIX pacueta
o0ecreynBaroIuX HEeMOCPEACTBEHHOE (Bpauu, conpanbHble paOOTHUKH, MoJIy4aTenel yciuyr, OTBeTHBIIUX Ha ¢op-
OKa3aHHe yCIIyrH Ipu oOpalieHun B PpaboOTHHKH, OCYIIECTBIIIOIINE SKCIIEPTHO- | COOTBETCTBYIOIIMHA BONIPOC AHKETHI MyJa
OpTaHU3AINIO COIMATBHOM cepsl (B peadMIHTAIIMOHHYIO THATHOCTHUKY, (4.2)*
% oT 0011IeT0 YHCIIa OTPOIICHHBIX IIPENoAaBaTEeNH, TPEHEPHI, HHCTPYKTOPEI,

HoJTy4atenei yciyr). O6ubIMoTEeKapH, SKCKYPCOBOABI U ITPOYHE
paboTHHKHN) TIpH OOpaICHUN B
OPTaHM3aIMIO COLMAIBLHOH cepsbl

4.3. | Hons nonydareneu yciyr, 0,2 4.3.1.Y 10BIIETBOPEHHOCTD YHUCIIO NOJdyYaTesiel YCayr, YAOBIETBOPEHHBIX 0-100 6amroB 100
YJIOBIIETBOPEHHBIX J00pOXKeNaTeIbHOCTBIO, BEXKINBOCTHIO JI0OpPOXKENATENHHOCTHIO, BEXKIHBOCTHIO 6aioB
J00PO’KENaTeIbHOCTHIO0, BEXKINBOCTHIO pabOTHHUKOB OpraHU3alUN COIHATIHHOMN pabOTHHUKOB OPTraHU3ALNHU COIMATBHOI chepbl
pabOTHUKOB OpraHMU3aLUI cdepsl pH UCHOJIb30BAHUH MIPY UCTIOJIb30BAHUH JAUCTAHIIMOHHBIX (hOpPM Hns
coluanbHON chepbl npu JMCTaHIIMOHHBIX (JOPM B3aUMOACHCTBUS B3aMMO/ICHICTBHS TI0 OTHOIICHHUIO K YHCITY pacueta
WCIIOJIb30BAaHUH JUCTaHIIMOHHBIX (o TeneoHy, 1Mo IMEKTPOHHOH 1oUTE, C OTIPOIICHHBIX MOJyYaTeJel yCIyT, OTBETHUBIINX ¢dop-
¢dopm B3aumozeiicteus (B % ot ITOMOIIIBIO AJIEKTPOHHBIX CEPBUCOB Ha COOTBETCTBYIOIINI BOIIPOC aHKETHI MyJa
00111eTO YrcIa ONPOIICHHBIX (Toa9M AIEKTPOHHOTO OOpaIIeHHUS (4.3)*

Hory4artenei yciyr).

(>kao0bl, IpeIOKEHHNS ), TTIOTyYSHUS
KOHCYJIBTAIIMH 110 OKa3bIBAEMBIM YCIyTraM
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IToxasaTeny OLIEHKH Ka4ecTBa 3Haun- Makcu-
(ycTaHaBIMBAIOTCS BEIOMCTBEHHBIMH MOCTB MalbHOE
HOPMAaTHBHBIMH aKTaMHU TOKa- . 3HaueHne 3HaYCHHE
No Y TIOTHOMOUCHHBIX (peICpaTbHBIX saTencii [TapameTpsl oKa3aTeNns OLCHKH KauyecTBa, | VIHANKATOpPHI MapaMeTPOB ITOKA3aTeNei OLEHKH HapaMeTpoB B | Mokasatere
. MOJIEKAIITE OLICHKE Ka4ecTBa o
OPTaHOB MCTIOJIHUTEIEHOHN BIACTH B OLICHKH Gamax i
COOTBETCTBYIOILEH cepe KadyecTBa B Oanax
JIeSITENTbHOCTH)
| i p.)
1,0 100
Oaynos

HWroro no xpureputo 4 s

pacueta

«J1oOpokenaTeIbHOCTh, BEKINBOCTD K

PabOTHUKOB OPTaHU3ALMH COIHAIBEHON

K*) MOsICHE-
chepn» ( s B
tbopmyie
6
s IMokazaTenu, XxapakTepH3YIOIIHE YIOBICTBOPEHHOCTh YCIOBUSIMH OKa3aHHS yCIIyT

5.1. | Jond monydareneu yciyr, KOTOpbIE 0,3 5.1.1.T'oToBHOCTh nOAy4aTenen yciayr YHUCIIO NOJyYaTesel yCayr, KOTOPbIE TOTOBbI 0-100 6ammoB 100
TOTOBBI PEKOMEH/I0BAaTh OPTaHNU3aIHIO PEKOMEHIIOBaTh OPTraHN3aIHI0 PEKOMEHI0BATh OPraHU3aNI0 POJCTBCHHUKAM 1 6aioB
COLMaNBbHON chepbl POACTBEHHUKAM H COIMANBHOHN c(hepbl POICTBEHHUKAM H 3HAKOMBIM (MOTJIH ObI € PeKOMEHI0BaTh, €CIIN
3HAKOMBIM (MOTJIH OBI € 3HAKOMBIM OBl ObLIIa BO3MOXKHOCTh BHIOOPA OPraHU3aI[IH) Hans
PEKOMEHI0BaTh, €Clii Obl OblIa 10 OTHOIICHMIO K YHCITY OMPOIIEHHBIX pacueta
BO3MOYKHOCTH BBIOOpa OpraHU3aluu MoJIyJyaTenel yCiIyr, OTBETHBIINX Ha ¢op-
conuabHOU cdepsi) (B % ot 0b1Iero COOTBETCTBYIOIIHNHA BOIPOC AaHKETHI MyJia
YHCcIIa OTPOIICHHBIX TOTydaTelNei (5.H)*
YCITyT).

5.2. | Hond nonyyareneu yciyr, 0,2 5.2.1 Y 10BIETBOPEHHOCTH NOJIyyaTeNneu YHUCIIO NOJdyYaTesiel YCayr, YAOBIETBOPEHHBIX 0-100 6amroB 100
YJIOBIIETBOPEHHBIX YCIYT OpPraHN3allMOHHBIMH yCIOBHSIMHU OPTaHHU3aIIOHHBIMH YCIIOBUSIMH TIPEJOCTABICHUS 6aioB
OPTaHM3AIIOHHBIMH yCIOBUSIMU OKa3aHMs yCIIyT, HallpUMep: YCIIYT 1O OTHOIIEHHUIO K YHCITy OTPOIICHHBIX
npenocrasieHus ycuyr (B % ot - HAJIMYUEM U HOHSITHOCTHIO HaBUT' ALK HoJTydaTesell yCIyr OTBETHBIINX Ha Hns
00I1eT0 YHCIIa ONPOIIEHHBIX BHYTpPH OpraHU3aluy CONUAIBHON CPephl; | COOTBETCTBYIOIMINI BOIPOC AHKETHI pacuera
nosygareseii yeuyr).” - rpaduKxoM paboThl OpraHU3aIH ¢dop-
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Makcu-

ITokazaTenu OLEHKH KauecTBa 3Haun-
(ycTaHaBIMBAIOTCS BEIOMCTBEHHBIMH MOCTB MalbHOE
HOPMAaTHBHBIMH aKTaMHU TOKa- . 3HaueHne 3HaYCHHE
No Y TIOTHOMOUCHHBIX (peICpaTbHBIX saTencii [TapameTpsl oKa3aTeNns OLCHKH KauyecTBa, | VIHANKATOpPHI MapaMeTPOB ITOKA3aTeNei OLEHKH HapaMeTpoB B | Mokasatere
. MOJIEKAIITE OLICHKE Ka4ecTBa o
OPTaHOB MCTIOJIHUTEIEHOHN BIACTH B OLICHKH Gamax i
COOTBETCTBYIOLIEH chepe Ka4ecTBa B Oanax
JIeSITENTbHOCTH)
COLMANILHOU cepsl (TToaApa3aeIcHuUs, MyJia
OT/ZIeNIbHBIX CIIEIUAICTOB, TpahKOM (5.2)*
MIPUX0Jia COLMAIBLHOTO PAaOOTHUKA Ha JIOM U
mpouee)

5.3. | Jons nmomyuateneit ycuyr, 0,5 5.3.1.Y 10Bn€TBOPEHHOCTH MoJTyyaTenei YHUCJIO MOJIyYaTelIeH yCIIyT, yIOBICTBOPCHHBIX B 0-100 GamoB 100
YIOBJIETBOPEHHBIX B LIEJIOM YCIIYT B LIEJIOM YCJIOBHSIMU OKa3aHUs LIEJIOM YCJIOBUSIMU OKa3aHHUs YCIIYT B 6aoB
YCIOBHUSIMU OKa3aHHUS YCIYT B YCIIYT B OpraHM3allii CONUAIBHOM cephl | OpraHu3anuy CONUATIBHON cepsl Mo
OpTaHM3aINN COLMANBHOH cepsl (B % OTHOLICHHIO K Jos
OT OOIIEro Yucia ONPOIICHHBIX YHCITy ONPOIICHHBIX MOJIydYaTenel yciyr, pacuera
HoTy4aTenei yciyr). OTBETHBIINX Ha COOTBETCTBYIOIINI BOIIPOC ¢op-

AHKETBI MyJa
(5.3)*
Htoro no xputeputo 5 «Y A0BIETBOPEHHOCTh 1,0 100
ycnoBusME okasanus yeayry (K) 6amioB
Jna
pacuera
K’
MOsICHE-
HUS B
tbopmyie
6*

Tab6auna 1. [TapameTpsl ¥ 3HAYEHHS NTOKa3aTe/Iell He3aBMCHMOM OLIEHKH KavecTBa YCJI0BHMI 0Ka3aHUS YCJIYyT OpraHu3anusiMu cgepbl

KYJbTYPbI
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Ilepeyens nHpopmMannu, pa3MenIaeMoil HA CTEH/Ae OPraHU3aAlUN KYJbTYpPbl
(1151 ouenku mokaszareds 1.1.1):

1) KOIIHsI yCcTaBa

2) uHpopManuss o0 yupenurtene, pykoBoautene (DPUO, npomkHOCTH, aapec,
KOHTaKTHBIN TenedoH)

3) undopmanusa o pykoogutene u ero 3amecturensix (OUO, momxHOCTD,
HOMeEp KaOnHeTa, KOHTAKTHBIN Tele(oH)

4) rpaduk nprueMa nmoceTuTeNei pykoBOAUTENIEM OpraHU3aIlluu

5) PEKBU3UTHI OPraHU3aluH (ITOJTHOEC HANMEHOBAHHE, COKpAIlEHHOEe HAaUMEHOBAaHUE,
WNHH, nouToBslii agpec, TenePoH, MEKTPOHHAs 110YTA)

6) npaBuia U ¢popma 3asBJICHUS O pUEeMe B KITyOHBIC (POpMUPOBAHUS

7) nH(popMaLUs O TIATHBIX yCIyrax (IMOJ0KEeHHE)

8) MH(pOPMALIHSI O CTOUMOCTH TUIATHBIX YCIIYT

9) nepedeHb 1 DO pykoBoauTenel KIyOHbIX (popMUpOBaHUN

10) noxkanbHBIE HOPMATHUBHBIE aKThHI: MpaBUia BHYTPEHHErO pacropska yYaCTHHUKOB U
ponuTenel  y4yacTHMKOB  KIYyOHbIX  (OpMHpOBAaHUM; IOCETUTENEH  KyJIbTYPHO-MAaCCOBBIX
MEpPONPUATUI

11) pacnucanue 3aHATHN KIIYOHBIX (POPMUPOBAHUIA

12)  adwuia Ha npeacTOSIINE KYIbTYPHO-MACCOBBIE MEPOIIPUSITHSL.

Ilepeuens uHpopmanumu, pasMemaemMoil Ha oQUIHATBHOM caliTe OPraHU3alUM KYJbTYPbl
(1151 ouenku mokaszareds 1.1.2):
1.1. O6mwas mHpopmanus 00 OpraHM3aLUsAX KyJIbTYpbl, BKIIOuYas (uiauansl (MpU UX HAIWYUN):

1) monHOe ¥ COKpallleHHOE HauMEHOBaHME, MECTO HAaXOKAEHMs, IIOYTOBBIM ajapec, cxema

poe3a;

2) nara  co3maHMS  OpPraHM3alld  KYJBTYpBl, CBEACHHUS 00  yupemurene (yUYpeauTelsx);

3) yupenutenbHbIC JOKYMEHTBI (xomus yCTaBa, CBUJIETEIBLCTBO 0
TOCYIapCTBEHHOM  PErMCTpaliM, pEIIEHHE YUpemuTens O CO3JaHMM M O Ha3HAYCHUM
PYKOBOJMTEIIS OpraHu3aIu KYJIBTYPBI, TIOJIOYKEHUSI o punmmanax u
MPeICTaBUTENbCTBAX);

4) cTpyKkTypa OpraHu3alud KyJIbTypbl, PEXUM, rpapuk palOoThl, KOHTAaKTHbIE Tele(OHBI,
azpeca IEKTPOHHOM MOYTHI;

5) damunuu, nMeHa, 0OTYECTBA, JOHKHOCTH PYKOBOJSIIETO COCTaBa OPraHU3aluM KyJIbTYpbl, €€
CTPYKTYPHBIX NOJIpa3ziesieHui 1 puiinanoB (Ipy UX HATUYHH).

1.2. Nudopmarmsi 0  JIEATETBHOCTH  OpPTraHM3alMyd  KYJIBTYpbI, BKIIOYas  (PriMaiIbl
(py UX HATUYUHN):

1) cBeICHHUS O BHJIAX MPEIOCTABIISICMBIX YCIIYT;

2) KOIUHU HOPMATHBHBIX IMPABOBBIX aKTOB, YCTAHABIMBAIOUINX LEHBI (Tapu(bl) HAa YCIyTH JTUO0
MOPSAZOK UX YCTAaHOBJICHHS, TIEPEUYCHb OKa3bIBAEMBIX IJIATHBIX YCIYT,  IeHBbI (Tapubl) Ha
YCIIyTH;

3) Komusl TIUIaHa (PMHAHCOBO-XO3AWCTBEHHOW JCSITEIBHOCTH  OpraHU3alMd  KYJIbTYPBHI,
YTBEPKJICHHOTO B YCTaHOBJIEHHOM 3aKOHOJATeNbcTBOM Poccuiickoit denepanuu mnopske,
WK OroJKETHOU cMeThl (MH(popMalius 06 o0beMe IPeIOCTABISIEMbIX YCIYT);

4) uHpopMalUs O MaTepUaJTbHO-TEXHUYECKOM OO0ECHEeYeHUHU TMPEeAOCTaBICHUS  yCIyT
OpraHu3anuen KyJabTypsl;

5) KONMHUU JUIEH3UH Ha OCYUIECTBJICHHE [EATEIbHOCTH, MOJJIeKAIleld IUIICH3UPOBAHUIO B
COOTBETCTBUH C 3aKOHOAATENLCTBOM Poccuiickoit denepanuu;

6) uHGbOpPMAIHS O INTAHUPYEMBIX MEPOIIPUATHUSAX;
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7) wHbOpMAIUs O BBHIMOJHEHHH TOCYJAPCTBEHHOTO (MYHHMIIMIAIBHOTO) 3aJaHus, OTYET O

pe3yJibTaTax ACSTEIbHOCTH YUPEKICHUS.
1.3. Unas undopmarnus:

1) wadopmarus, pa3MelnieHHe W ONMyOJUKOBAaHHWE KOTOPOW SBISIOTCS 00s3aTEIbHBIMH B
COOTBETCTBHUH C 3aKOHOAATENbCTBOM Poccurickon @enepanuu;

2) u"dopmMmanus, KOTOpas pa3MeIlaeTcs W OIyOJMKOBBIBAETCA IO PEIICHUIO YUpPEIUTEIs
OpraHU3aIuu KYJbTYpPHI;

3) undopmaIus, KOTopas pa3MellaeTcs M OIMYyOJHMKOBBIBACTCS IO PEIICHUIO OpTaHU3alUH

KYJIBTYPBI;

4) pe3ynabTarbl HE3aBUCUMOU OLICHKH Ka4yecTBa OKa3aHus yCIIyr
OpraHu3alUsMU KYJIbTYPbl, a TakXe NpPeUIOKEeHUs 00 YIydylIeHWH KauecTBa UX
NESTEIBHOCTH;

5) miaH no ynaydieHUIo KauyecTBa paboThl OpraHU3alNH.
Ilopsinok pacyera mnokasarteiell M KpUTepHEB, XapaKTepU3yKOIIMX O0IIMe KpUTepUH
OlIeHKH Ka4yecTBa.
3HaueHue TMOKa3aTeled MO KakKIOMY KPUTEPHUIO ONpENEIseTcs C Y4eTOM 3HA4YeHHUU
[IapaMeTpPOB NOKA3aTENEH OLICHKU.
3HayeHWe NapaMeTpa, BBIPA)KEHHOIO B IIPOLIEHTAX, MEPEBOJUTCS B 3HAYEHHE IapameTpa,
BBIPXKEHHOTO B 0ajiax, CIeAYIOIMHUM 00pa3oM:
1% =1 6amn.
3HayeHus MoKa3aTesiell o KaXA0My KpUTEPHUIO PACCUUTHIBACTCS 110 (popMyIie:
"= 1,ij)/Ji, (1)
A€ M - NOPSAAKOBBIA HOMEP KpUTEPHUS OLIEHKH KadecTBa, m=1.. 5;
1- MOPSAIKOBBIA HOMEp MOKa3aTess OLIEHKH KauecTna, i=1..3;
] - IOPAIKOBBINM HOMEp MapameTpa IoKa3aress OLEeHKU KauecTsa, j=1..2;
I, - 3HAYEHUE J-110 NTapaMeTpa 10 1-OMy [TOKa3aTeNo OLEHKH M-T0 KPUTEpHs, B OaUIax;
1 - KOJIMYECTBO YYUTHIBAEMBIX ITApaMETPOB 1-0T0 MOKAa3aTessl OLEHKN KauecTBa.
ITo kputepuro 1 «OTKPHITOCTH M JOCTYINHOCTH HHGPOPMALMH 00 OPraHU3ALMID):
3HaueHne moka3zarteiass oleHKM KadecTBa "CooTBeTcTBHE HMH(OpPMAIUMU O JEATEIbHOCTU
OpraHM3aIliu COIUANTBHONW cdephl, pa3MelIeHHONH Ha OoOIIeAOCTYMHBIX HH()OPMAIIMOHHBIX
pecypcax, ee coAepKaHHUI0 M MOpPSAKY (popme), YCTAaHOBJIEHHBIM 3aKOHOJATEJIbHBIMU "
WHBIMM  HOpPMAaTUBHBIMU NpaBoBbIMU akTaMu Poccuiickoit ®eneparun" (I1,,4) onpenensercs no

dbopmye:

Hcmm + Hcaffr
My = ( )x100
szmpm
(1.DI'ne:
" crenn - 00bEM HH(pOpPMAIUK, pa3MEIIeHHONM Ha MH(OPMAIMOHHBIX CTEHJaX B MOMEIICHUU
OpraHH3aIny;
N i - oO0beM wuHpOpMaUu, pa3MENICHHOW Ha O(UIMAILHOM CaiiTe oOpraHU3aluu

couuanbHOM cdepbl B HHPOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON cetu "WHTepHetr" (nmanee -
o UIMAIIBHBIN CAT OpraHU3aINHN);

" HopM - 06BeM MH(pOPMALMH, Pa3MEIICHHE KOTOPOil Ha 0OIIEOCTYMHBIX HHYOPMAIHOHHBIX
pecypcax yCTaHOBJIIEHO 3aKOHOAATEIbHBIMM M HWHBIMA HOPMATUBHBIMHM IIPABOBBIMHM aKTaMU
Poccuiickoit denepannu.
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3HaueHne TmoOKAa3aTedsl OLEHKM kadyectBa "Hanmnume Ha oduumuansHoM caiite
OpraHu3alu couuanbHON cdepbl HHPOPMALMK O JUCTAHIMOHHBIX CIIOCO0AaX OOpaTHOM  CBSI3U
u B3aUMOJCHCTBHUS c [IOJIyyaTesIMA ~ yCIYT | ux ¢pyaxuuonupoBanue" (I1,.,)
omnpezensercs no Gopmyie:

H[[I/ICT = TIII/ICTX C JHUCT,> rﬂe:

T uer. - KOIMYECTBO OAJJIOB 332 HAIMYKME HAa O(QUIMAIBHOM CaiiTe OpraHu3aluy MHPOpMaLUU O
JUCTAHIIMOHHBIX CIIoco0ax B3aMMOAEHMCTBUS ¢ moiydaTensiMu ycayr (mo 30 OamioB 3a Kaxablid
JTUCTAHIMOHHBIN CITOC00);

C jwer, - KOIUYecTBO (GYHKIMOHUPYIOIIUX JUCTAHIIMOHHBIX CIOCOOOB B3aMMOJECUCTBUS C
MOJIydaTesIsiMU yCIyT, MHGOpMaIUs 0 KOTOPBIX pa3MelleHa Ha o(UIIMaIbHOM caiiTe OpraHu3aluu
COLIMATILHOM cephl.

3HayeHUe MoOKa3aTessl OLICHKU KauecTBa «/loJs monydareneit yciayr y10BIeTBOPEHHBIX
OTKPBITOCTBIO, TOJIHOTOM U JJOCTYIHOCTHIO HH(POPMALIUU O JEATENBHOCTH OPraHU3aLUU KYJIbTYPbD»
(IT ™, ) ompenensiercst o Gpopmyie:

V4V
Iy = ( “;m %100
* Lot (1.3), rze:

V crern- YACIIO TOTYYATENEN YCIIYT, YIOBIETBOPEHHBIX OTKPBITOCTHIO, IIOJHOTON U
JOCTYIMHOCThIO MHPOpPMAIUK, pa3MEIIeHHON Ha UHPOPMAIIMOHHBIX CTEHJaX B IOMEIICHUH
opranuzanuu chepsl KyJIbTypHl,

V caitr~ YUCIIO TIOTYYaTENEN YCIIYT, YAOBIETBOPEHHBIX OTKPBITOCTBIO, IOJTHOTON U
JOCTYIMHOCThIO MHPOpPMAIUK, pa3MEIIeHHON Ha O()ULIMATIFHOM CaliTe B MOMEIIEHUH OpTraHU3alUN
cdepbl KyIbTyphl,

Y o6~ 0011I€€ YNCIIO OMPOLIEHHBIX MOJdyYaTeseil ycyr.

ITo kpuTepuio 2 "KoM(popTHOCTH yCI0BHIl NPEIOCTABICHUSA YCJIYT, B TOM YHCJIe
BpeMsl 0KMIAHUS NPeA0CTABJICHH yCayr' :3HauyeHHne oKa3aTeJid OLICHKA KadecTBa
"OGecnievueHne B OpraHu3aimy CouanbHON chepbl KOMPOPTHBIX YCIOBHM MPEJOCTABICHUS YCIYT»

(Ixom yen) OTIPEEISICTCS IO GOPMYIIE:

HKOMQ} ycn= TKOM(’p x C KoM (21)9 rae:

Tome ~KOTMUYECTBO OAJIJIOB 32 HAIWYKME B OPraHU3alMi KOM(OPTHBIX yCIOBUI
npeaocTaBieHus yciyr (o 20 6amioB 3a Kaxa0e KOMPOPTHOE YCIOBUE);

C xomg ~KOJTMUECTBO KOM(POPTHBIX YCIOBUM MPETOCTABICHHS YCIYT.

3HayeHne mnoka3arTessi OIEHKM KadectBa "[lonst momywarenedt ycayr
YIIOBJIETBOPEHHBIX KOM(OPTHOCTBIO TMPEIOCTABICHHUS] YCIYr OpraHu3aiuei cdeps
kynbTypsl (IT*"?y 1) onpenensiercs mo dopmyie:

g
T = 2 %100
o )
oo (2.3), rue:

V" gpcno  mosmydarenell  yciyr, yIOBICTBOPEHHBIX KOM(OPTHOCTBEO IPEIOCTABICHHUS
yCIyT OpraHu3anueil cepsl KyIbTyphbl;

Y o6~ 00IIIEE YHCITO ONPOIIESHHBIX TOTYyYaTeNIel YCIIyT

ITo xputepuro 3 "{ocTynmHOCTH YCJIYT I HHBAJIMIOB':
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3HavyeHHe MOKA3aTeNsi OlEHKH KadecTBa "OOOpyjoBaHHME IIOMEINEHUI OpraHu3anuu
cepbl KyIbTYphl M IPUIIETAIOIIEH K HEWM TEPPUTOPHH C YUETOM JOCTYIIHOCTH ISl HHBAIHIOB"
(IT°"" T ) ompenersieTcst o Gopmyie:

apr opr apr
H F oocT :T P oocT KC F TOOCT » (3.1),rz[e:

T er - KOJIMYECTBO 0aioB 3a OOECIEUEHUE YCIOBHM JJIOCTYIMHOCTH OPraHU3alliK
JUtst ”HBaIu0B (1o 20 0aioB 3a KaxK/10€ YCIOBHUE JIOCTYITHOCTH);
C* 10CT - KOJIMYECTBO YCIIOBHUHT JTOCTYITHOCTH OPraHU3aIliH JIJIsi MHBAJIHJIOB.
3HayeHHe MoKAa3aTeN s OlleHKH KadecTBa "OOecrieyeHne B OPraHU3alliK COIIMaTbHOM
chepbl YCIOBHIA JOCTYITHOCTH, TIO3BOJISIONIMX HHBAIK/IAM MOIyYaTh YCIyTH HapaBHE ¢ ApyruMu"
(IP™" oer ) OIpenensieTcs 1mo hopmyie:

1% mocT = T AoCT x CFE HOCT 5 (3 0 e

TP oer - KONMUYECTBO Ga/uioB 3a OOECIEYEHHE YCIOBUIM JIOCTYITHOCTH, MO3BOJISIOIINX

MHBAJINJIAM MOJIY4aTh yCIyTd HapaBHe ¢ ApyruMu (1o 20 6aiioB 3a KaXkJ10€ YCIOBHE JOCTYITHOCTH);

CY*™ oer - KOJIMYECTBO YCIIOBUH JIOCTYITHOCTH, MO3BOJISIONINX HHBAIUIAM [TOJIyYaTh YCIyTH

HapaBHE C IPyTUMH.
3HaYyeHHe TMOKAa3aTeJsl OIecHKM KadecTtBa "Jlongd moiydaTteneil yci
2
YIOBIETBOPEHHBIX JOCTYITHOCTBIO yCIyr it uuBamuaos" (117", ,) onpepensercs no Gpopmyie:

— 'EIiI'HIZICT
T = (=) x 100,
' 10w (3.3), rze:

VI gpcno mosygareseit yeayr-uHBaInI0B, YAOBIETBOPEHHBIX JOCTYITHOCTBIO YCIIYT ISt
WHBAJINJIOB,

Y, 1115~ YUCIIO OTIPOILIECHHBIX MOJIyYaTesel yCayr-uHBaluI0B.

Ilo kputepuro 4 " J100po:kenaTeIbHOCTD, BEKJIMBOCTH PA0OTHHKOB OPraHU3alNH
chepbl KYJbTYpPbI»:

3Ha4yeHMe MoOKa3aTe sl OLCHKU KadecTBa " /[0yt mosyyaTeneil yciyr, yI0BI€TBOPEHHBIX

NO0OPOKENATENTbHOCThIO,  BEXKJIMBOCTbIO  PAaOOTHUKOB  OpraHU3allUd  COUMAIbHOW  cdepsl,
00eCreynBalOUINX TEPBUYHBIM KOHTAKT M HWHQOPMUPOBAHHE  MOJTydaTess yCIyTu npu
HETOCPECTBEHHOM O0pallleHH: B Opranu3aruio chepsl KyasTypbl" (TP ) onpenenstercs mo

dbopmye:

N < TIEPE KOHT
II v = [(————)1 %100,
Ao (4.1), rae:
Y TEPRIOTE - YHCIO  TONyYareaed  yCIyr,  yJAOBJICTBOPEHHBIX

JI00pOXKETaTENTbHOCTBIO, BEXKIIMBOCTHIO pAOOTHUKOB OpraHU3allH, 00ECIeUNBAIOIINX TEPBUYHBIN
KOHTAaKT U MHPOPMUPOBAHUE MOJTyYaTels yCIayTu;

9

001l -pfuiee YMCI0 ONPOLIEHHBIX MoJyYaTesaeil yeayr;
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3HaveHHe MOKA3aTes OLEHKHM KauecTBa "J[0Js mosrydyarenei yeiyr, yaoBJIETBOPEHHBIX
00POXKETATENBHOCTBIO,  BEXKIMBOCTHIO  PAaOOTHMKOB  OpPraHM3allid  COLMAILHOM  cdepsl,
00€CIeYrBAIONINX HEMOCPEACTBEHHOE OKa3aHWe YCIyIW NPy  OOpalleHHd B  OPraHU3aluio
cormanbHoi chepur” (17 yn) onpenensercs mo popmyie:
OKA3. YOITYT
I T = (%100,
' oo (4.2), rne:

Y OEYENI_ ypeno  modydarened  YCIOyr,  YAOBJIETBOPEHHBIX
I0OPOKENATENBHOCTBIO, BEXKIUBOCTEIO PAOOTHUKOB OPraHU3aliK, 00eCIeYHBAIONIMX
HEMOCPEICTBEHHOE OKA3AHUE YCIYIH;

Y 6 - OOIIEE YUCIIO ONMPOILIEHHBIX MOIY4aTENeH YCIyT.
3HaveHHe MOKAa3aTeJst OIEHKH KauecTa "J{oJis moydaTeseil yeiyr, yaoBIeTBOPEHHBIX
100POKENTATENBHOCTHIO, BEKIUBOCTHIO pAOOTHUKOB OpraHu3aliu chephl KyJIbTyphl IIPH

BEXJI.JIUCT

MCIOJIb30BAHUH TUCTAHITMOHHBIX (popM B3aumozeicTBus» (I1 yu) OIpeniensercs no popmyiie

(4)
EeEIL THCT FBEM.MT
1I o = (———) =100,
el )i
I'ne:

Y PEAEL - 517 () (6) HOJyYaTeNed  YCIyT, YAOBJIETBOPEHHBIX

,Z[O6p0)I(CJ'IaTeJIBHOCTI>I0, BCKIIMBOCTBIO pa60THI/IKOB IIpHU UCIIOJIb30BAHUHN TUCTAHIIMOHHBIX

¢dbopM B3aMOIEHCTBYUS,

q -00111€€ YNCIIO ONPOLICHHBIX MOJIy4aTEIeH yCIYT.
(u]whiif

ITo kpuTepuro S "Y10BI1E€TBOPEHHOCTH YCJIOBUSMHU OKa3aHUA ycayr':

3HaveHHe moKa3aTesdsl OLICHKM KauyecTBa "Jlons momywaTeneil yciyr, KOTOpbI€ TOTOBBI
PEKOMEH/IOBATh OpraHU3aluio cepbl KyJIbTYpbl POJACTBEHHMKAM M 3HAKOMBIM (MOriu Obl ee
PEKOMEHI0BATh, €Ciii Obl OblJIa BO3MOXKHOCTH BblOOpa opranu3anuu cepbl KyabTypbl)" (Ilpecon)
ompenensiercs no hopmyie:

o

EEOM
T pexom = {qp—]xllf][] ,
oo (5.1), rue:

Y pexon.- UUCIIO TIOTyYaTesIeH yCcIyr, KOTOpble TOTOBBI PEKOMEH0BATh OPTaHU3aLIUIO
POJCTBEHHHUKAM U 3HAKOMBIM (MOTJIM OBl €€ PeKOMEHI0BaTh, €ClIi OblI OblJIa BO3MOXXHOCTH BHIOOpA
OpraHu3aliumn);

Y o6u- 0OIIIEE YUCIIO OTIPOIICHHBIX MOTyyaTeiIel yCIyT.
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3HaveHHe MOKa3aTeJasl OLCHKK KauectBa "J[oJs TIONMydareneid YCIyr,
YIIOBIIETBOPEHHBIX OPTaHU3AIMOHHBIMU YCIOBUSIME TipefoctaBierust yeuyr" (IT7P7 )
orpenensieTcs mo popmye:

OpT. Wl
OPT. Wl
P = (——) < 100,
oo (5.2), rze:

IT°P™Y*" | - gKcII0 mostyyaresnel yeayr, ya0BJIETBOPEHHBIX OPraHU3AMOHHBIME YCIOBUIMU
MPEeIOCTaBICHUS YCIIYT,

Y 6~ OOLIEE YHCTIO ONPOIIEHHBIX MOTYYaTENEH YCIIYT.

3HayeHNe mNoOKa3aTeJs OIECHKM KadectBa "Jloyns mosnyudareneil ycuyr,
yIOBJIETBOPEHHBIX B LIEJIOM YCIOBHSMHM OKa3aHUs yciayr B opranuzamum» (I1,;)
omnpenensiercs no hopmyie:

W
O, =(—2)%100,

ot
ooy (5.3), rue:

V1.~ UUCIIO TTOJTydaTesiel yCayr, YA0BICTBOPEHHBIX B IIEJIOM YCIOBUSIMHU OKa3aHUS YCIYT B
OpraHu3alluy COLUANIbHOM cephl;
Y 6~ 00III€E YKCIIO OTPOIICHHBIX MOTyYaTeaeil yCyT.

MeTtoauka padoThl ¢ 0JIAHKOM ONpoca

[lepen HauamoM oImpoca UHTEPBbIOEP 3aMONHIAET Ta0IHUIy HHPOPMAIMH, COAEepKALLYIO AaTy
MIPOBEJICHUsI aHalIM3a, HauMEHOBaHue oOcienyemoro yupexzaenus, PO unTepBbIOEpa, (hOopMy
oOciyxuBaHus (eciu TpeOyeTcs), BUIbI IPEJOCTABIAEMbIX YCIyT/chepy AesTENbHOCTH.

[lepen HavagoM ompoca HHTEPBBIOEP MPENCTABIAETCS, PACCKa3bIBaeT O IEJIH ONpoca,
YKa3blBa€T HA aHOHMMHOCTbH O€cellbl, MOJIYy4YaeT COIJIacue PECIOHAEHTa Ha Y4acTHe. [Tomy4aer
corlacue  Ha  mpoioibkeHue — Oecempl. B cimywae oTkaza u3BUHSIETCS 32 OECHOKOMCTBO U
MIEPEXOJINT K CIEAYIOIEMY OTEHIMATBHOMY PECIIOHACHTY.

He pomyckaercs naBuUTh Ha NOTEHUMAIbHBIX PECIOHACHTOB, CKJIOHATH MX Y4YacTHUIO B
orpoce.

Hywmepanus BompocoB B 0J1aHKe OTBETOB CILIOLIHAS, BOPOCHI 33JaI0TCSI CTPOTO O MOPSIKY.

OTBeThl PUKCUPYIOTCS CUHEW WM YEPHOU PYUYKOH CO CIIOB PECTIOH/IEHTOB.

B kaxnom Bompoce mojpasyMeBaeTCsl HajJu4Hhe BCEro OJIHOTO OTBETA PECHOHACHTA U3
MIPEJIOKEHHBIX BAPUAHTOB WJIU 11O LIKAJIE OLIEHOK.

WuTepBbloep A0KEH 00s3aTenbHO oOpamiaTh BHUMAaHHME Ha IMOJCKAa3KH, yKa3aHHbIE B
CKOOKax psiloM C BOIIPOCOM.

Bce wucnpaBnenuss HeoOXoAMMO JenaTh aKKypaTHO, TaK, YTOOBI ObUIO TOHSITHO, Kakou
MMEHHO OTBET AaJl PECIIOH/IEHT.

B Onanke aHKeThl JHMYHOTO ONpoca MPEeAyCMOTpeH OJOK HaONIOEeHUs, KOTOPbIU
Mpe1ycMaTpUBAeT OLEHKY psjia KpUTEPUEB MPU BU3YaIbHOM OCMOTpE MOMENICHUH 1 OpraHu3alui,
JOTIOJTHUTENbHBIX MaTepHaJIOB (CTEHOB).

CocraBJieHHe peHTHHIa OpraHu3anuii cepsl KyJIbTypbl:

Jis  pacyeTa KOJMYECTBEHHBIX pE3YJIbTaTOB HE3aBUCUMOI OILICHKH YCTaHABIMBAETCS
cJIelyrolIasi 3HaYMMOCTb KPUTEPHUEB OLIEHKH KauyecTBa:

3HAYMMOCTbh KPUTEPUEB OLIEHKU KayeCcTBa:
e OTKpBITOCTb U AOCTYMHOCTH HH(POpMALK 00 OpraHu3auuu KyiabTypsl- 20%
e KomdopTHOCTh ycnoBuil npegocraBiaeHus ycuyr- 20%
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e JlocTynmHOCTb yCIIyT JUisl MHBAJIWIO0B-15%
e JoOpokenaTenbHOCTb, BEAXIMBOCTh PAOOTHUKOB OpraHu3aluil KyJabTyphl-15%
e VYI0BJIETBOPEHHOCTh YCJIOBHUSMH OpraHu3aunuil KyabTypsl- 30 %

CyMma BeJTMUHH 3HAYMMOCTH KPUTEPHEB OLICHKH KayecTBa cocTaisieT 100 mpoLeHToB.

Mertoauka pacdera mnokaszaresieil He3aBHCHMMOW OLICHKM KauecTBa YCJIOBUI OKa3aHUsl YCIYT IO
KaXJI0My UHAMKaTopy omnpeneneHa oT min 0 o max 100 GamioB. [lpu Hamuumu 0OOCHOBaHHBIX
3aMeyaHui, HeJOYETOB 10 MHAMKATOpY Oai He npucBauBaetcs (0 0amioBs).

1.3. Opranu3anMoHHbIN pa3aes

[poBeieHre MHCTPYKTaXkKa Mepe/t HaYajioM TOJIeBOTO 3Tana.

[Inan mHCTpYKTaXA!

e OO0mas nHpoOpMAILHS O TIPOBSICHAH HE3aBHCHMOM OIICHKH KAauecTBa yCIyr OPraHM3aliil B
cepe KyJIbTyphbI - 1IeJTH, 3a]1a41 UCCIICIOBAHUSL.
® DTUYECKHE TIPUHIIUITHI IPOBEICHMSI HE3aBHCHMOM OIICHKH Ka4ecTBa.

® 3HAKOMCTBO C HMHCTPYMEHTapusIMA HCCIIEIOBaHMsA (QHKETOM ompoca, OJIaHKOM
HaOMIO/ICHUH, OJTAHKOM aHaJIN3a CalTOB).

e [loapoOHbIit pa3dop BceX BOIMPOCOB AHKETHI, MMyHKTOB M3 OJlaHKa HAONIOICHU U aHAIIN3a
CaTOB- MPUHLUIIBI, METOBI 3AITOJTHEHUSL.
e PaGora B ¢dopme oOpaTHOM CBSI3M, OTBETHI HA BOIPOCHI SKCIEPTOB U HUHTEPBHIOEPOB IO
MHCTPYMEHTapUsIM U METOJTUKE ITPOBEICHMS UCCIICIIOBAHMSI.
»  JloBenenue nHGOPMAITIN O CUCTEME KOHTPOJIS KauecTBa pabOThl MHTEPBBHIOEPOB.
e Pazmaua NICEMEHHBIX TIAMSITOK.
IIpoBeaeHue noneBoro 3rana (coopa JaHHbIX).
COop TOJEBBIX JAHHBIX OCYIIECTBISICTCS COIVIACHO TPEIBAPUTETIHHOMY TpaduKy MOCEHICHUS
opranuszanui B cepe KyJIbTyphbl.
Kaxmas opranumzamus Oyner mpowmH(pOpMHpOBaHA O MPOBEICHUHM HE3aBHCHMOM  OLICHKH
kauecTtBa. JlaTa mocelieHWs OpraHu3aluu  OyJeT
COTJIACOBBIBATHCS C PYKOBOMTEIISIMU OLICHUBAEMBIX OpraHU3aIIi.
WuTepBpioeppl  MPOBOAAT HaOmioAeHHe, (UKCHPOBAHUE BHU3YaJIbHBIX I[OKa3aTesew,
JMCTAHIIMOHHO MPOBOST KOHTEHT-aHAJIN3 WHTEPHET-CAWTOB, KAHAJIOB CBSI3H.
Onpoc mosydarenei yCIyr OCYIIECTBISCTCS TIPH HEMOCPEACTBEHHOM IOCEIIEHUHU
OpTaHW3allii HHTEPBHIOCPAMH.
OCHOBHBIC TIPOIIETYPHI aHATTN3A IAHHBIX:

1. Crnoco6 00paboTKM MaccWBa OMIHUPUYECKUX  JIAHHBIX, HCIIOJNB3yeMbIH B
HCCIIEIOBAaHUU: KOMIUIEKCHBIM.

2. JlanHble aHanu3upyroTcs B nporpammHom nakete Excel Microsoft Office 2013.

Orarnbl 00pabOTKH JaHHBIX:

1) DopMUpPOBAHHUE CBOJHOTO UTOTOBOI'O MAaCCUBA MO KaXKIOMY YUPEKACHHUIO.

2) Pacuyér cranaapTHBIX MOKa3aTeslel OLIEHKM KayecTBa YCJIyr OopraHu3aluii B cdepe
KYJbTYpBHI.

3) Pacuét peiiTuHroB opranuzanuii B chepe KyabTyphl.

4) [Toctpoenue auarpamm, rpauKoB MO pe3ylbTaTaM MpPOBEACHHON HE3aBUCUMOM

OILICHKH OpTaHU3aIIH.

Pe3yabTaThl NpoBe/leHUs OLEHKH KAaYeCcTBa YCJIOBHIi OKa3aHUs yCJIYT OpraHu3amusiMu
B chepe KyJIbTYpbl AJIeKCAHAPOBCKOI0 paiioHa.

O6o00menue wHPOpMaMK  OCYIIECTBISIETCSI B COOTBETCTBHU C  COTJIACOBAHHBIM
WHCTPYMEHTAPHEM HCCIICAOBAHHMS 110 KAXKOW OpTraHU3alliy B CIICAYIONIEH TTOCIe0BATeIbHOCTH:

. pacder CpeTHUX 3HAYCHHH 10 KaXXIOMY MOKa3aTei0 OLICHKH,

. MepeBO/] 3HaUCHU MoKa3aTenel OIEHKHU B OAJLIIbI;
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. pacyeT 3HaYEeHHIA 10 KaKIOMY KPUTEPHIO OIICHKH B OaJliax;
. pacyeT UTOroBOI0 3HAYEHUSI OLICHKH I10 OpraH13aliy B Oayiiax.
. B c(hepe KyJIbTYPBI - CBOJHOTO PEUTHHTA IO BCEM OpTaHU3aIIHSIM.

Pacuer  mokasareneli He3aBHUCHMOM OIICHKHU OCYIIIECTBIISICTCS B COOTBETCTBUH C
€IMHBIM TIOPSIZIKOM pacyeTa TOKazaTeNel, XapaKTepU3YIOIMX OOIIME KPUTEPUM OLICHKH KayeCcTBa
YCIIOBUI OKa3aHWsl YCIIyI OpraHm3aliissMd B cdepe KyIbTypbl, OXpaHbl 3[0pOBbs, O0Opa3oBaHUSL,
COITMATLHOTO OOCITYKMBaHUS M PeACPATHHEIME  YIPEXKICHUSIMI METMKO-COIMATTBHON 3KCIEPTHU3bI,
YTBEP>KICHHBIM MHUHHCTEPCTBOM TPY/Ia M COLMAIIbHOM 3aumThl Poccuiickoit @enepaliv B COOTBETCTBUM C
nyHktoM 2 crateu 12 ®enepansHoro 3akoHa oT 05.12.2017 Ne 392-®3 «O BHeceHMHM W3MEHEHUI B
OTZHENBHBIE 3aKOHOHATeNbHbIE akThl Poccuiickon @Penepanuu 1O  BOIPOCAM  COBEPIICHCTBOBAHUS
TIPOBEICHHS HE3aBUCHMOM OIIEHKH Ka4ecTBa YCIIOBUI OKa3aHHWS YCITYT OpraHM3aIlMsIMH B cepe KYIbTYphI,
OXpaHhbI 37I0pOBbsi, 00Pa30BaHUs, COITMATLHOTO OOCTYKUBaHUS U (eepaTbHBIMUA YUPEKICHUSIMI MEIUKO-
COLIMAJIBHOM IKCIIEPTU3BD)

PesynmbTarel mpoBeneHHS OLIGHKA KadyecTBa YCIOBUM  OKa3zaHWsSl  YCIyr OpraHM3alisiMU B
cepe KymeTypbl OymayT odopmieHsI B BHAE TEKCTOBBIX OTYETOB MO KaXIOH cdepe AesTenbHOCTH U
npe3eHTalmu. Pe3ynbTatel uccienoBanusi oQOpPMIBIIOTCS HAa OyMaXKHOM U 3JIEKTPOHHOM HOCHUTEISIX,

COJIepIKaT:
1) Onucanve METOAOJOTHU U TPOLEAYphl MPOBEIECHUS HE3aBUCHMOM OLIEHKH KayecTBa
OpraHu3aIni;
2) Onucanue nporiecca coopa UHPOpPMAIMK - CIIOCOOOB MOTYYSHHS] HHPOPMAIIIH;
3) Onucanve W aHanmm3 coOpaHHOM wuHGOpPMaIUKM, OOOOIIEHHONW MO TOKAa3aTelsiM,
XapaKTePU3YIOIIUM KPUTEPUH OIICHKH Ka4yeCTBa OKa3aHUs yCIIyT U
TI0 OpPTaHM3AIISIM;
4) BKJTFOYAIOIINE TIOKA3aTeNM, CIUHUIGI WX W3MEPCHUS W pacdyeT 3HA4YCHHS KaKIoro

MoKasaress B 6ajiax Mo KakJ0i opraHu3aiy;
5) [IpencraBnenne cobpanHoi nHpOpMaIMKM B TpadUUecKOM BHIE, COCTABJICHHE IUArpaMM,
rpadyKoB 1Mo pe3ybTaTaM MPOBEICHHON HE3aBUCUMOM OIICHKHU OpPTaHU3alINi;

6) DopMHpPOBaHUE B COOTBETCTBUM C MHTETPAJIbHBIMU PE3YJbTaTaMy HE3aBUCUMOW OLICHKU:
. pelTHHTra opraHu3aiyii B cepe KyabTyphl.
7 [Togroroska AHAJIMTUYECKOTO oT4yeTa 0 pe3yibTarax coopa 51

0000meHnst  uHGOpMAaMM O  KAa4YecTBE  YCIOBMM  OKa3aHWS  YCOYr  OpraHu3alMsMH B
cdepe KyIbTyphI:

. [ToaroroBka pa3zeepHyTOro aHanMTHUECKOro otdyeta B hopmare .doc (.docx) mo pesynbraram
cobopa u 0000meHnss WHOOPMAIMK O KAavyecTBE YCJOBUM OKa3aHWs YCIyr OpraHu3alusaIMd B cdepe
KyJIBTYPBI, BKITFOUAFOIIHX CIICAYIOITHAE Pa3ACIIbl:

AQHATMTUYECKOE ONHCAHKE MOTYYEHHBIX 3HAYEHUH TI0 KaXKIOMY TMOKA3aTelio B IeJioM 110 cdepe (B
a0COJTFOTHBIX Y OTHOCHTEJIBHBIX BEJIMUMHAX) C YKA3aHUEM CPETHUX, JTYUIIUX ¥ XYAIIUX 3HAUCHUI
1o 00cyIeI0BaHHBIM OpraHHU3aIMsIM, BBISIBIICHHBIX OOIIHX

. TEHJICHIIMH 10 pe3yyibTaTaM UCCIIe/IOBAHNS;

. PEUTHHT OpraHu3alIvii B TaHHOU cdepe;

. TaOJHUITy CO 3HAYCHUSMH TIO TIOKA3aTeNsIM U KPUTEPHSIM OIIEHKH T10 KaXK/I0OW OpraHu3aliy B
TaHHOM cdepe;

. TaOMHUIIBI C TIEPEUHEM OLICHEHHBIX OPTraHU3aLHH.

B kavectBe mpuIOKeHW K AHAIMTUYECKUM OTYETaM BKIIIOUAIOTCS TaOMMIBI B pas3pese
OLICHCHHBIX OpraHU3alui:

- IPEJIOKEHUH U TTOKEJIAHUM PECTIOHJICHTOB JIJIS1 YIIYUIIEHUS KaueCcTBa
MIPEIOCTABIICHUS] YCIIYT OpraHU3alisAMHU;
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- MIepeyHsl TapaMeTpOB MH(POPMALMOHHON OTKPBITOCTH, KOM(OPTHOCTH IPEIOCTABICHUS YCIYT U
JOCTYITHOCTU YCITYT JiIsl ’HBAIN0B, OLIEHUBAEMBIX METOJIOM HAOIIOIEHUSI.

2. Pe3yabTarbl  NpPOBeleHNs  HE3ABUCHMMOW  OLEHKH  KavecTBa
OKA3aHUA YCJYT OPraHu3alusiMM B cepe KyJabTypbl AJIEKCAHAPOBCKOI0 paiioHa.
2.1. OO01mas xapakTepucTUKA HE3AaBUCHMOI OlleHKH

B He3aBHCHMMOI OLIEHKE y4aCTBOB&IM 18 yupekaeHUN KyJIbTypbl AJEKCaHIPOBCKOTO
paifona Brnagumupckoil o6nactu. B xone nmpoBeneHUs: OLEHKU HCIOJIb30BAIKCH CIIEAYIOLIUE
METO/IbI:

- JINYHBIN ONPOC MOIyYaTeae ycayr/moceTuTeneil yupexaeHui KyabTyphl;

- HaOJIOICHUE B YUPEXKICHUAX KYIbTYPBI;

- KOHTEHT-aHaJIu3 OQULUATBHBIX CAUTOB YUpPEKACHUMN KYJIbTYpPHI.

[lo wutoram ouenku Obui0 ompomeHo 7800 momydarens ycayr. [lo kaxagomy wus
YUPEKIACHUN KyJIbTYphI 3all0JIHEH OJ1aHK HaOII0AeHNs U OJaHK aHaiau3a opUIHaNIbHOTO CaiTa.

[IpenBapuTenbHO KaXI0€ YUPEXKIEHUE KYyJIbTYypbl, INPUHUMAIOLIEE Yy4YacTHE B
HE3aBUCUMOW OLIEHKE ObUIO MPOMH(GOPMUPOBAHO O JaT€ U BPEMEHU Hayaja MpoLETypbl
He3aBUCUMOW oueHKu. Jlo ydpexxaeHui 3apaHee IoBoJgwiIack HH(QOpManus O TOM, YTO
IIPOBOJIUTCS HE3aBUCUMAas OLIEHKA, O KOJIMUYECTBE HEOOXOIUMBIX JUISl 3aII0THEHUS aHKET.

[lo mToram paboThl, HE3aBHCHMasl OLIEHKA KauecTBa palOThl YUpPEKICHUN KyIbTYphl
Obl1a MpOBE/IEHA COrlacHoO rpaduKy, KOHQIMKTHBIX CUTYallUd M MPENsSTCTBUN MPOBEICHUIO
OLIEHKU CO CTOPOHBI TPETHUX JIUI] HE 3a(pUKCUPOBAHO.

[Io oT3bIBaM H3KCHEPTHBIX TPYMI, BO BCEX YUPEKICHUAX, NPUHSABIINX Yy4acTHUE B
HE3aBUCUMOM OLIEHKE, JOOPOKENATEIbHBIN 1 OT3bIBUMBBIN EPCOHAN, PYKOBOJIUTEIH, KOTOPbIE
3aMHTEPECOBAHBI B KAUECTBEHHOM IPEJOCTABICHUHN YCIIYT.

2.2.  Pe3yabTarhbl pacuyeToB N0 MOKa3aTeJsiM B pa3pe3e y4pe:KIeHuil
[Tokazarenu, XxapakTepHu3yrolre 00II1e KpUTEPUH OLEHKH YCIIOBUN OKa3aHUSI YCIYT
YUpeXACHUSIMH KYIbTypbl npeacTtaniensl B Tadbnuue 3 ( [Ipukaz Munkynabsta PO ot 27.04.2018 Ne
599):

3HaueHHe ITOKa3aTeNs C
MakcumanbHas 3HAYUMOCTb
Ne /i IToxa3aTenn Y4€TOM €r0 3HAaUUMOCTH
BeJIMUMHA/(haKT TOKa3aTes /paxr

1. Kpurepnii "OTKPBITOCTH U J0CTYNIHOCTH HHGOpPMaNHMH 00 OPraHu3aliu KyJabTypsl"

1.1. CootBeTcTBrE HHDOPMAITHH O 100 6amtos/ 30% 30 baoB
JIeATEIbHOCTH OPTaHU3aIlHH,
pa3MeIeHHO Ha 00IIeT0CTYITHBIX
HH(POPMAIHOHHBIX pecypcax, MePeUHI0
nHpopManuu U TpeOOBAHUAM K HE,
YCTAaHOBIICHHBIM HOPMAaTHUBHBIMU
MPaBOBBIMHU aKTamMu <1>:

- Ha HH(OPMAIMOHHBIX CTEH/IAX B
MOMEIICHUH OPTaHHU3aI[HH,

- HA OUIMATIBHOM CaliTe OpraHU3aIU
B UH()OPMAIUOHHO-
TeHeKOMMyHHKaL[HOHHOﬁ CETH
"NnTepHer".

1.2. ObecnieueHue Ha OQUIMATHBHOM CalTe 100 6amioB 30% 30 6amnoB
OpraHu3anuu HAJTU4IuA 1
(HYHKITMOHUPOBAHYSI TUCTAHIIMOHHBIX
CImoco0OB 0OpaTHOM CBS3H U
B3aUMOJICHCTBUS C TTOJTyYaTeJIIMH
YCIIyT:

- tenedoHa,

- QIIEKTPOHHO MOYTHI,

- QJIEKTPOHHBIX CEPBUCOB ((hopma Jyis
MIOJIaYM HJIEKTPOHHOTO
o0pamieHns/Kan00bl/ IPEIOKEHHS,
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paszaen "Hacto 3aaBaeMble BOIPOCHI'";
MOJTy4eHHE KOHCYJIBTalluH MO
OKa3bIBAEMBIM YCIIyraM H 11p.);

- o0ecrieueHne TeXHUYECKOH
BO3MOXKHOCTH BBIPaKEHHS
MIOJTydaTesIeM YCIyT MHEHHUS O Ka4eCTBe
OKa3aHUs yCIIyT (HaINIue aHKETHI IS
OIIpoca TPaXIaH WM THIICPCCHUTKH Ha
Hee)

1.3.

Jomnst monmyvartenelt yciyr, 100 6amrtoB/
YZIOBIIETBOPEHHBIX OTKPBITOCTHIO,
IIOJIHOTON M TOCTYITHOCTBIO
nH(opManum 0 AeSTeITHHOCTH
OpraHu3aliy, pa3MeIIeHHON Ha
nH(OpMaLMOHHBIX CTEH/IaX, Ha caiiTe B
nHpopMannoHHO-
TEJICKOMMYHHUKAIMOHHOM ceTn
"Uutepuet” (B % ot obuiero yucia
OIIPOIICHHBIX NOJIyJaTeNnei ycuyr)

40%

40 6amioB

Hroro

100%

100 6aytoB

Kpurepnii "KomdopTHocTh ycaoBuii it

€A0CTABJICHUSA YCJIY

yr'' <2>

2.1.

ObecnieueHne B OpraHU3aIIH 100 6ammoB
KOM(OPTHBIX YCIOBHUH IS
MPEIOCTaBICHHUS YCIIYT:

- Hanu4Ire KoM(POPTHOH 30HBI OTABIXA
(oxkumanHus);
- HAJIMY¥E U TIOHATHOCTh HABHUTAIIHU
BHYTPH OpPTaHU3aIUH;
- TOCTYITHOCTh MMUTHEBOU BOJIBL;

- HaJTM4Ke U JOCTYIHOCTh CAHUTAPHO-
TUTHCHUYCCKHUX MMOMEIICHUIN (YUCTOTa
MTOMEIICHUH, HAJIMYKUE MbUIA, BOJIHI,
TyaJIeTHOM OyMaru u mp.);

- CAaHUTapPHOE COCTOSHHE TIOMEIICHIH
OopraHu3aluii;

- BO3MOKHOCTh OpOHHPOBaHUS
YCITyTH/IOCTYITHOCTD 3aITUCH Ha
MOJY9YeHHE YCIyTH (10 TeseoHy, ¢
ucrnoib3oBanueM ceTu "HMHTepHeT" Ha
odHIHATEHOM CaiiTe OpraHu3aIyi, NPy
JIUYHOM TIOCEIICHHUH U TIP. )

50%

50 6ay1oB

2.2.

Bpewms oxxunanus nperoctaBieHus JlaHHBII TOKa3aTesb HE IPUMEHSIETCS

yCIYTH

KyJbTYpPbl

JUIsl OLEHKU OpraHU3aLuil

2.3.

Jons momyyaTene ycmuyr, 100 6amtoB
YIIOBJIETBOPEHHBIX KOM(MOPTHOCTHIO
yCIIOBHH TIpeoCTaBIeHUs yCuyT (B %
OT OOIIET0 YHCIIa OMPOIICHHBIX
oJTyJyaTenen yciyr)

50%

50 6ammoB

Hroro

100%

100 6aymos/88,5 Gamios

Kpurepuii " JlocTynHOCTb yCJIYT ISt MHHBAJTUIOB'

3.1. 3>

ObopynoBaHue TEPPUTOPHH, 100 GamroB
MPWIETAIONICH K OpraHu3aliy, U ee
MIOMEIIEHUH C YYE€TOM JOCTYITHOCTH ISt
WHBAJIM/IOB!
- 000pyIOBaHNE BXOIHBIX TPYTIII
MaHAyCaMu/TI0TbeEMHBIMH
aThopMaMu;
- HAJINYUE BBIJICTICHHBIX CTOSTHOK IS
aBTOTPAHCIIOPTHBIX CPEJICTB
WHBAJIHIOB,;
- HAJIMYHUE a/IalITUPOBAHHBIX JIN(TOB,
MOpYYHEH, paclInPEHHbIX JIBEPHBIX
IIPOEMOB;

30%

30 6aiu1oB
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- HAJIMYUC CMCHHBIX KPCCECII-KOJISICOK;
- HAJIMYHUC CIICIUaJIbHO O60pyILOBaHHLIX
CaHUTAPHO-TUTUCHUYCCKUX HOMGHICHI/Iﬁ

B OpraHu3anumn

3.2.

ObecrieueHne B OpraHu3anny ycaoBUH
JOCTYITHOCTH, MO3BOJISIFOIIIUX
UHBAJIUAaM T0Iy4aTh YCIyTU HapaBHE C
JPYTHMH, BKIFOUAst:

- IyOnMpoBaHUE I MHBAJIUIOB O
CIIYXY Y 3pEHMIO 3BYKOBOU U
3pUTENHHON HH(OpPMAIHH;

- IyOnMpoBaHWE HaAIHCEH, 3HAKOB U
MHOH TEKCTOBOH U rpaduyeckoi
nH(OopManny 3HaKaMH, BBIIIOJIHEHHBIMH
penbedHO-TOueUHBIM MIpH(TOM
bpaiins;

- BO3MOKHOCTh NIPEI0CTaBICHUS
UHBAJIUAAM 110 CIyXY (CIyXY U 3pEHHIO)
YCIYT CypAONEpEBOAIHNKA
(TudocypromnepeBoaINKa);

- HAJIMYHE aJIbTEPHATHBHON BEPCHU
ounmansHOTO caiiTa OpraHu3alyy B
cetd "UHTepHeT" 1Sl HHBAJIUAOB IO
3pEHUIO;

- IOMOIIlb, OKa3bIBacMasi pabOTHUKAMU
OpraHU3aIUH, IPOIIEAIINMHU
HeoOxoanMoe o0ydyeHue
(MHCTpYKTHpOBaHNUE) (BO3MOXKHOCTh
COTIPOBOKICHUS pAaOOTHUKAMU
OpraHu3aIin);

- HAJIMYUE BO3MOKHOCTH
MPEIOCTaBICHNUS YCIYTH B
JVCTAHIIMOHHOM PEXXHME MU Ha JJIOMY

100 6aytoB

40%

40 6amioB

3.3.

[Jons nonyyatenei ycuyr,
YAOBJIETBOPEHHBIX JOCTYITHOCTHIO
yCIyT 1yt “HBAMHUAOB (B % OT 0011ero
YyciIa OTMPOIICHHBIX MOJTydaTeNeH
YCIIYT - HHBAJIUJIOB)

100 6aymoB

30%

30 6ayu1oB

Hroro

100%

100 6ammoB

Kpurepnii " J106po:xeaTebHOCTh, BEKJIMBOCTH PA0OTHMKOB Opra

Husanuu' <2>

4.1.

Jlois nonyyatenen ycuyr,
yJIOBJIETBOPEHHBIX
JI0OpOXKENaTENbHOCTHI0, BEXKIMBOCTHIO
pabOTHHUKOB OpraHU3aIINH,
o0ecreynBaOIIMX NEPBUYHBII KOHTAKT
1 nHGOPMHUPOBAHUE MOTyYATEIS
yciryru (pabOTHUKH CIIPaBOYHOM,
KacCHpBI U Ipoyee) NpH
HETIOCPEICTBEHHOM OOpalleHHH B
opraHu3zaiuio (B % OT 00IIero yucia
OIPOLICHHBIX MOJyYaTeNeH yCIIyr)

100 Gamnos

40%

40 6amnoB

4.2.

Jons nonyyarenen ycnyr,
YIIOBJIETBOPEHHBIX
JI0OPO’KENaTeIHOCTHIO0, BEXKINBOCTHIO
pabOTHHUKOB OpraHU3aIINH,
00eCTIeYnBarOIINX HETIOCPEACTBEHHOE
OKa3aHWe yCIYTH pH OOpaIIeHNH B
opranu3aiyio (B % OT 00IIero yucia
OINPOULICHHBIX NOJIyyaTeNel ycayr)

100 6ay1oB

40%

40 6amioB

4.3.

Jons nonyvarenent ycuyr,
yIIOBJIETBOPEHHBIX
J00pOXKENaTeNbHOCTHIO0, BEXKIHMBOCTHIO
paOOTHHUKOB OpraHU3aLUK IPU

100 6ayu1oB

20%

20 6amios/
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UCIIOJIb30BAaHUHU TUCTAaHIMOHHBIX OpM
B3auMoieiicTBus (110 TenedoHy, mo
9JIEKTPOHHOI! 10YTE, C IOMOILBIO
JJIEKTPOHHBIX CEPBHUCOB (T10J1a41
JJIEKTPOHHOTO
oOpalneHus/kano0/mpeIoKeHNH,
3aIIMCH Ha ITOJYYCHUE YCIIyTH,
HOJTy4eHHEe KOHCYJIbTalliH 110
OKa3bIBaEMBIM ycIIyram u 1p.)) (B % ot
001I1eTo YrcIa ONpOIIeHHBIX
MOJTy9aTenen yciyr)

Hroro 100% 100 GammoB
5. Kputepuii "Y10B1eTBOPEHHOCTDH YCJIOBUSMH OKa3aHus ycayr' <2>
5.1. Jons nomyyarenei yciyr, KOTOpbIe 100 6amnoB 30% 30 6annoB

TOTOBBI PEKOMEHI0OBATh OPraHU3aLIUIO
POJICTBEHHUKAM U 3HAKOMBIM (MOTJIH
ObI ¢ PEKOMCH/IOBATh, €CJIH OBbI ObLIa

BO3MOKHOCTh BEIOOpa OpraHu3anuu) (B

% OT 00IIIero Yucia OMPONICHHBIX
ToJIyyatesneu yciyr)

5.2. Josst mosyvaresnen yeiyr, 100 6amtoB 20% 20 6asoB

YIOBIICTBOPEHHBIX IpauKkoM paboThI

opraxu3aiy (B % oT 00IIero uncia
OIPOIIICHHBIX MOJTyYaTeneil ycuyr)

5.3. Jons nomy4arenen ycuyr, 100 6amtoB 50% 50 6annoB
YJIOBJICTBOPECHHBIX B LIEJIOM yCIIOBHAMH
OKa3aHus ycIyr B opranusanuu (B % ot
00IIIero YHcIIa OIPOIIEHHbBIX
ToJIydaTesneu yciyr)

Hroro 100% 100 6aas0B

B pa3pe3e yupe:xxaeHuil KyJbTypbl pAHOHA:
1) MBYK «IK «FO0uaeitHbIi»»

Beero B yupexmenmu ompomeHo 500 pecrmorzmeHToB. OQUIMAIBHBIA CalT YIpe:KICHHUS,
KOTOpPBIN OBl MPOaHAIU3UPOBAH B X0/1€ MPOBEACHMS HE3aBUCUMOI oueHkH https://dk-
yubileiniy.vld.muzkult.ru/

NToroBoe 3HaueHHE MO COBOKYITHOCTH OPraHU3AaLIMii, B OTHOIIEHNH KOTOPBIX POBOMIIACH
He3aBHCHMasI OIICHKA, B YaCTH TIOKa3aTelieh, XapaKTepu3yroImX oompe kpurepun orieHku 11t MBYK «JIK
FO06unennpn» cocraBmwio 92,38 Oamia

Pe3ynbrathl pac4eToB MO OTACIBHBIM MOKA3aTEIsAM MpecTaBlieHbl B Tadmule 4:
Taémua 4. IOKA3ATEJIN, XAPAKTEPU3YIOIIUE OBIIUE KPUTEPUA OLIEHKH KAYECTBA
YCJIOBUM OKA3AHUS YCIYI' MBYK «JIK «HO0ueiinblii»

3HaueHHE TI0Ka3aTeNs C
Ne n/m IToxa3arens MaxcumabHas 3uatumocts YYeTOM €ero 3HaYMMOCTHU
BeJIMUMHa/haKT MOKa3aTes
/dakt
1. Kpurepnii "OTKpBITOCTH U J0CTYNIHOCTH HHGOpMamyu 00 OpraHu3anuu KyJabTyps!'
1.1.1 100 6am08/100 GayutoB 30%/30 30 6anos/30
1.1.2. 100 6amns0B/85 HasioB 30%/25,5 30 6ayu1oB/26
1.3.1 100 6atos/ 97 GayuioB 40%/38,4 40 6ayutos/39
Hroro 100%/93,9 100 6a11oB/96,6
2. Kpurepnii "KoM¢opTHOCTS yCJI0BHI NPeAOCTABICHUS yCayr"
2.1.1 100 Gamwios/80 Gamio | 50%/40 | 50 6amwior/45 6amios
2.2. JlaHHBIN OKa3aTeNb He IPUMEHSETCS JIs OLICHKU OpTraHu3alui
KyJIbTYpBI
2.3.1 100 6am108/97 6a0B 50%/49 50 G6amos/53
Hroro: 100% 100 6am108/99,5
3. Kpurepnii "JIocTynIHOCTB yCJIYT AJ151 HHBAJIUIOB'
3.1.1 100 6amtoB/85 30%/27 30 6ayutos/24
2 100 6amtoB/65 40%/28 40 6ayutos/24
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3.3.1 | | 100 Gamos/82 30%/18 30 Gamwios/15,3
Uroro 100% 100 6annos/67,8
4. Kpurepnii " J100po:xeiaTeJIbHOCTD, BEKIHMBOCTh PA00THHKOB Opranu3anuu’
4.1.1 100 6am10B/93 40%/38 40 6ayutos/38
4.2.1 100 6am10B/96 40% 40 6aynos/38
43.1 100 6amtoB/83 20% 20 6ayutos/17
HWroro 100% 100 6am108/99
S. Kpurepnii "Y10BJ1eTBOPEHHOCTh YCIOBHSIMH OKa3aHUs ycayr"
5.1.1 100 6am10B/76 30%/24 30 6ayutos/24
5.2.1 100 6amnoB/81 20%/19 20 6ayutos/19
53.1 100 6am10B/97 50%/50 50 6ayu1oB/50
100% 100 6ann10B/99
Hroro 92,38

VYupexaenue KynbTypbl «JloM KynbTypbl «HOOMICHHBIN» pPACIONOKEHO B T.
AnekcaHapoBe B JIBYX 3laHusX 10 yi. CBepaiosa, 1. 37 u Crpenenkoil HabepexHoi, 1.5.

B xone coopa u 060011eHns HHpopManuu o kauectse ycinoBuid okazanus yciayr MBYK «/JIK
«tO06unelHpIily, BBISBICHBI CICAYIONUE HEAOCTATKH:

- TpeOylT ONTHUMHU3ALMU U Pa3BUTUSA TEXHUYECKHE (OPMBI  JAUCTAHIIMOHHOTO
B3aMMOJICHCTBUS C TpaKAaHaAMU;

- HE B TOJIHOM Mepe co3aHbl KOM(DOPTHBIEC YCIOBUS JJI TMPEIOCTABICHUS YCIYT, a TaKKe
uX HA0Op B COOTBETCTBUHU C HOPMAaMH 3aKOHOJATEIHCTBA, KOM(OPTHBIE YCIOBUS HEPABHOMEPHO
MPEACTAaBICHBl B 3AaHUSAX YUPEKICHHUS;

- IPOJIOJDKEHHE COo3AaHus 0e3 OaphepHOil cpeibl, OaronpusATHON AJIs MHBAIUJIOB BCEX TPYII,
o0ecrieueHus 10CTyna MaJOMOOUIBHBIX TPAXKIAH Ha BTOPBIC ATAXKU 3aHUN;

- TpeOyYIOT Pa3BUTHS HABBIKU MEPCOHAA YUPEKICHUS IO TPUMEHEHHUIO HOBBIX TEXHOJIOTHH B
pabore C HACEJICHUEM, ydera ero ATHOKYJIBTYPHBIX 3ampocCoB.

[To pesynbraram nposeaenHoi HezaBucumoi oneHKH MBYK «JIK «tO6uneliHoMy» MOXKHO
MIPEACTaBUTH CJIeAYIOLINe PEKOMEHAALMH:

- MPOJIOJKUTH COBEPILIEHCTBOBAHUE CTPYKTYpPBI CalTa AJis CO3JaHusl yIOOHON HaBUTAIUH,
CIOCOOOB MOMCKA, MEPEXO0JI0B HAa CTPAHMIIBI MAPTHEPOB, aKUUH, MPOEKTOB W Mp., CO3JAHUSA
pa3zHoo0pa3HbIX (OPM JUCTAHIIMOHHOTO B3aUMOJICHCTBHS C TMOJH30BATEISIMH B COOTBETCTBHUU C
HOPMaMHU 3aKOHOJIaTeJIbCTBA;

- pa3meniaTh U 0OHOBIIATH MH(pOpMaIUIO B TeueHune 10 pabounx gHEH co JHS €€ CO3qaHus, MOTydeHUs
NI U3MCHCHUS,

- TIOCTOSIHHO BECTH (PYHKIMOHAIBbHYIO OIEHKY HHQPACTPYKTYpbl, COCTOSHUS MaTepHUaIbHO-
TEXHUYECKOH Oa3bl B OeIsaX BBIABICHHUA HpO6HCMHBIX MECT U TOYCK POCTa JIA YIYUHICHUSA MAaTCPpUATIBHO-
TEXHUYECKOTO 00ECIIEYEHHS U CO3JaHus Ka4CCTBCHHBIX y'CJ'IOBI/Iﬁ MNpeaOCTaBJICHUA YCIIYT,

- COBCPHICHCTBOBATH YCJIOBHSA MPECAOCTABJIICHUA YCIYT, INPE UCITOJIB30BATh PR—I/IHCTPYMGHTLI JIIA
IIOBBIIICHMUSA JIOATIBHOCTH Honyaneneﬁ YCIyr,

- IPOJOJDKUTH CO3/1aBaTh YCIOBMS IO Pa3BUTHUIO 0e3 OGapbepHOMl cpeisl M oOecreyeHus: JocTymna
MaJIOMOOMJIBHBIX TPaX/1aH Ha BTOPBIE 3TAXKU 3/1aHUIN YUPEKICHNUS;

- YYUTHIBATH JOUHAMHUKY HW XapaKTCPHBIC 0COOEHHOCTH 3arpoca HACCJICHUA Ha KaYeCTBO U
pazHooOpazue yciuyr B cdepe KyJabTypbl, IPOBOIUTH OMPOCH W OIEHKY OOIECTBEHHOTO MHEHUS,
MPENTIOKEHUN TOCETUTENICH YUPEKICHHUS IO YIYYIICHHUI0O M Pa3HOOOPa3UI0 MPETOCTaBIISIEMbIX

YCIIYT.

2) MBYK «KK3 «HO:kHBIiI»
Beero B yupexnennu ompomieHo 500 pecrnioHmeHTOB. OQUIMAIBHBIA CalT yUpeKICHUS,
KOTOPBIN ObIT IPOaHATU3UPOBAH B X0/1€ IPOBEJCHHS HE3aBUCUMOM OIICHKH: WWW.KK3I0KHBIA. P
WToroBoe 3Hau€HUE 10 COBOKYITHOCTY OPraHU3aLHi, B OTHOIIEHUH KOTOPBIX ITPOBOIMIIACH
He3aBHCHMasl OLICHKA, B YaCTH MOKa3aTesiel, XapakTepu3yroIMX o01e Kputepun orieHku st MBYK
«KK3 IOx#Hb1» cocTaBuiio 92,44 Oamia
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PCSYJ'II)TaTBI PacuCTOB IO OTACIIbHBIM ITOKA3aTCJIAM IIPCACTABJICHBI B Ta6Jmue 5.

Ta6anua 5. IOKA3ATEJIN, XAPAKTEPU3YIOIUE OBLIUE KPUTEPUU OLIEHKHU KAUECTBA YCJIOBHUI
OKA3AHMUA YCIHYI' MBYK «KK3 «¥O:KHBIIH»

3HaueHHe ToKa3aTens ¢
Ne /m 3HaYMMOCTb
MakcumanbHas BelInduHa/pakt YYETOM €ro 3HaYUMOCTH
[Mokazatens MOKa3aTess /b
1. Kpurepuii "OTKpPBITOCTH M AOCTYNHOCTH HH(pOPMANMH 00 OPraHU3alNu KYJIbTYpHI"
1.1.1 100 6amn0B/100 GayutoB 30%/30 30 6amnos/30
1.1.2. 100 6amtoB/82 Gana 30%/26 30 6annos/26
1.3.1 100 6anoB/ 98 daynoB 40%/39,2 40 6ayutos/40
Hroro 100% 100 6an10B/96,6
2. Kpurepuii "KomdopTHOCTS Yci10BHii MpegocTaBieHus ycayr"
2.1.1 100 6am108/100 GantoB | 50%/45 | 50 6amos/45
2.2. JlaHHBIN NOKa3aTeNb HE IPUMEHSETCS AJIsl OLIEHKU OpraHu3alui KyJbTyphl
2.3.1 100 6anmoB/96 OamioB 50%48 50 G6amnos/48,
Hroro 100% 100 6amno8/99,5
3. Kpurepnuii "JIocTynHOCTD YCIYT AJ151 MHBAJHIOB'
3.1.1 100 6annos/85 30%/26 30 6amnos/30
3.2.1 100 6annoB/85 40%/24 40 6aytos/29
3.3.1 100 6annoB/80 30%/25 30 6annos/26
Hroro 100% 100 6annos/68,1
4. Kpurepnii " {o0pokenaTeJbHOCTh, BEKJIHBOCTh PAG0THHKOB opranuzanuu"
4.1.1 100 6am1oB/93 40%/37.2 40 6annos/37,2
4.2.1 100 6am10B/89 40%/ 40 40 6annos/40
43.1 100 6annoB/98 20%/16 20 Gannos/16
HUroro 100% 100 6am108/99
5. Kpurepuii "Y10B/IeTBOPEHHOCTH YCI0BUSIMHU 0Ka3aHusl yeayr"
5.1.1 100 6ammos/94 30%/27,9 30 6amoB/25,1
5.2.1 100 6ammoB/99 20%/19,8 20 6amnos/19,8
5.3.1 100 6ammoB/99 50%/49,5 50 6amnos/49,5
100% 100 6amtoB/99
HTroro 92,44
VYupexnenne KynbTypbl «KnHOKOHIEPTHBIN 3a11 «HOXKHBIN» paclonokeHo B r.

AnekcanapoBe B JBYX 31aHusx 1o yia. Koponesa, 1. 1 u yn. Koponesa, 1.6.
B xoxe cbopa u 06061eHust nadopmaiuu o kauectse ycnoBuid okazanus ycayr MBYK «KK3
«HOXHBII», BBISBIICHBI CICIYIONINE HEAOCTATKH:

-TpeOyIOT ONTUMU3AINN U PA3BUTHUS TEXHUUECKHUE (POPMBI TUCTAHIITMOHHOTO B3aMMO/ICHCTBUS C
rpakJlaHaMH;

- HE B TMIOJTHOM Mepe co37aHbl KOM(OPTHBIEC YCIOBUS JJIsl MPEIOCTABICHUS YCIYT, & TAKKE UX
Ha0Op B COOTBETCTBHH C HOPMaMH 3aKOHOJATEIbCTBA, KOM(POPTHBIE YCIOBHSI HEPABHOMEPHO
MPEACTAaBICHBl B 3aHUSAX YUPEKICHHUS;

- TMPOJOJDKEHHE co3MaHusi 0Oe3 OaphepHOW Cpelbl, BKIIOYAs MPUICTAIOIIYI0 K 3JIaHUSIM
TEPPUTOPHIO, JJII MHBAIHIOB BCEX TPYII, OOECHEUYCHUs JOCTyNa MaJOMOOWIIBHBIX Tpa)JaaH Ha
BTOPBIE 3TAXKU 31aAHUN;

- TpeOYIOT pa3BUTHUS HAaBBIKH TEPCOHANIA YUPEKIACHHS MO MPUMEHEHUIO HOBBIX TEXHOJIOTHH B
paboTe ¢ HaceJIeHUEM, YUeTa €ro STHOKYJIbTYPHBIX 3alPOCOB;

- He B MTOJTHOM Mepe YUpexkIeHHE 00eCrieYnBaeT MOMEIICHUSIMHU JIJIsl IPOBEJACHUS TBOPUYECKUX
3aHSATUHN, B 3aBUCUMOCTHU OT KYJIbTYPHBIX 3aIIPOCOB HACEJICHHUS.

[To pesynbraTtam nposeaeHHol HezaBucumoi olleHkM MBYK «KK3 «}OxHbli1», MOXKHO
MIPEACTaBUTD CJIeYIOIINe PEKOMEHAIMU:

- TPOJOJDKHUTH COBEPIICHCTBOBAHWE CTPYKTYpPhI caiiTa JJisg CO3/aHUs YAOOHOW HaBUTAIlUH,
CIOCOOOB TIOWICKA, TIEPEXOJIOB HA CTPAHMIIBI MAPTHEPOB, AKIUH, MPOCKTOB W TP., CO3/aHUS
pa3HoO0Opa3HbIX (HOPM MUCTAHIIMOHHOTO B3aWMOJICHCTBUS C TOJIb30BATEISIMU B COOTBETCTBUU C
HOpPMaMH 3aKOHO/IaTENIbCTBA;
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- pa3memniatb U OOHOBIATH MHPopManuio B TeueHue 10 pabouymx nHeW co IHA €€ CO3JqaHus,
MOJIYYE€HHUS UM U3MEHEHHs1, CBOEBPEMEHHO HH()OPMHUPOBATH HACEIIEHHE O KHHOHOBUHKAX;

- TIOCTOSIHHO BECTH (PYHKIIMOHAJIBHYIO OIIEHKY WH(MPACTPYKTYPhl, COCTOSHHUS MaTepHAILHO-
TEXHUYECKOW 0as3bl B IENAX BBIABICHUS MPOOJIEMHBIX MECT W TOYEK pOCTa IS YIyUIICHHS
MaTePHATLHO-TEXHUICCKOTO 00ECIIeYeHUsI U CO3JIaHUsl KAaYeCTBEHHBIX YCJIOBHH MPEIOCTABICHHUS
yciyr;

- COBEPIIICEHCTBOBATH YCIIOBUS MIPEIOCTABICHUS YCIYT, HCIOIB30BaTh PR-MHCTpyMEHTHI 1iist
TIOBBIIICHUS JIOSUTBHOCTH TMOJTydaTeNel yCiyT;

- MPOJIOJKUTH CO3/1aBaTh YCIOBUS MO pa3BUTHIO 0e3 OapbepHOil cpeibl W oOecreueHus: 10cTyna
MaJIOMOOMJIBHBIX TPaXk/1aH Ha BTOPBIE 3TAXU 3/IaHUIN YUPEKIICHUS U HA TEPPUTOPHUIO YUPEKICHHUS;

- YYWTHIBaTh TUHAMUKY U XapaKTEepPHBbIE OCOOCHHOCTH 3ampoca HACEICHHS Ha KA4eCTBO W
pa3HooOpasue ycnyr B cdepe KyabTypbl, MPOBOAUTH OMPOCHI M OLEHKY OOIIECTBEHHOTO
MHEHUSI TPEIJIOKEHUN TOCEeTUTENeH YUpexAeHHs MO0 YIy4YlHIeHHI0 M pa3HooOpasuio
MPEIOCTABISIEMBIX YCIYT.

- pa3BHBaTh MAaTEPHAITBHO-TEXHUUYECKYIO 0a3y yupekaeHUs, UHOPACTPYKTYpPy MOMEIIECHUH, B
HEeIsIX TPOBENEHUS  TBOPYECKUX 3aHATUM W YJOBJIETBOPEHHUS KYJIbTYPHBIX 3allpOCOB
HACEJICHHUS.

ITo pesynbratam mnpoBenaeHHoW He3zaBucuMon oneHkn MBYK «KK3  «HOxHbIi»,
MO>KHO TIPEJICTABUTH CJIeyIOIIHe PeKOMeHIaluM:

- MPOJOJKUTH COBEPIICHCTBOBAHHE CTPYKTYpPBI calTa Ui CO3/IaHUsS YJOOHO HaBUTAIlUH,
CIIOCOOOB TIOWICKA, TIEPEXO0JIOB HA CTPAHUIIBI MMAPTHEPOB, aKIUH, MPOEKTOB W Tp., CO3JaHUS
pa3HoOOpa3HbIX (OPM IHUCTAHIMOHHOTO B3aMMOJCHCTBHUS C TOJL30BATEISIMU B COOTBETCTBHU C
HOpPMaMHU 3aKOHOJIaTEJIbCTBA,

- pasMemiath U OOHOBIATH MH(pOpMaruio B TeueHue 10 paboumx gHEH co AHS ee co3maHus,
MOJIYYECHUS UM U3MEHEHHs1, CBOEBPEMEHHO HH(DOPMHUPOBATH HACEICHHE O KHHOHOBHHKAX;

- IOCTOSTHHO BECTH (QYHKITMOHAIBHYIO OIICHKY HH(PPACTPYKTYPBI, COCTOSHUS MaTEPHAIBLHO-
TEXHUYECKOW 0a3bl B IEJIAX BBISABICHUS MPOOJIEMHBIX MECT M TOUCK POCTA JUIS YIydIICHUS
MaTePHATBHO-TEXHUICCKOTO 00eCIIeYeHUsI U CO3JaHUsl KaueCTBEHHBIX YCIOBHHA TPEIOCTABICHHUS

yciyr;

- COBEPIICHCTBOBATh YCIIOBUS TIPEIOCTABIICHUS YCIYT B COOTBETCTBUHM C HOpPMaMH
3aKOHOJATENIbCTBA, MCIOJIb30BaTh PR-MHCTPYMEHTHI ISl MOBBIMICHUS JIOSJIBHOCTH TOJydaTeeH
ycIIyr;

- TPOJOJDKUTH CO3/1aBaTh YCIIOBUS IO Pa3BUTHIO Oe3 OapbepHON cpenbl M obOecredeHus
JOCTyTa MaJOMOOWMIIBHBIX TPaXKJIaH Ha BTOPBIC ATAXHU 3JAHUN YUPESKICHUS M HA TEPPUTOPUIO
YUPEKICHUS;

- YYHTBHIBATh JAWHAMHKY M XapaKTEPHBIC OCOOCHHOCTH 3ampoca HACEJICHHWS Ha KadeCTBO W
paszHooOpa3ue yciyr B cdepe KyIbTypbl, TIPOBOAUTH OMPOCHl U OLIEHKY OOIIECTBEHHOTO MHEHUS,
NPEUIOKCHNN TMOCETUTENCH YUPESKICHHSI TI0 YIYYIICHHIO W Pa3HOOOpasWio IMPEI0CTaBIISIEMBIX
YCIIYT.

- pa3BUBATh MaTEepPHAIBHO-TEXHUUYECKYIO 0a3y yupexaeHHs, HHPPACTPYKTYpPy MOMEIIECHUH,
B IIEJISIX MTPOBE/ICHUS TBOPUYECKHX 3aHATUN U yIOBIETBOPEHUS KYJIbTYPHBIX 3AIIPOCOB HACEICHHUSI.

3) MBYK «AJiekcaHAPOBCKHUIl LHEHTP peMecesD)

Beero B yupexmennu ompomeHo 200 pecrmoHneHToB. OQUIMAIbHBIA CalT YUpeKICSHUS,
KOTOpBIN ObLT MPOAHATU3UPOBAH B XO/I€ MTPOBEICHUS HE3aBUCUMOM OLIEHKU: WWW.LIEHTP-
pemecen33.pd

HTorosoe 3HaueHHE 110 COBOKYITHOCTH OPraHU3ALIUM, B OTHOLIEHUH KOTOPBIX IIPOBOMIIACH
He3aBHCHMas OLIEHKA, B YaCTH MOKa3aTesiel, XapakTepu3yroIX o01e kputepun orieHku 1yt MBYK
«AllIP» cocraBuio 83,22 Gasia.
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Tabémna 6. IOKA3ATEJIN, XAPAKTEPU3YIOIIUE OBIIUE KPUTEPUU OIIEHKHN KAYECTBA
YCJIOBUM OKA3AHUSA YCJIYT MBYK «AIIP»

3HaueHHE TToKa3aTels ¢
Ne /m [okazarens MakcumanbHas BelnduHa/(akt 3uatumocts YYETOM €ro 3HaYUMOCTH
TIOKa3aTeJst /b
1. Kpurepnii "OTKpBITOCTB U JOCTYNIHOCTh HH(OpManuu 00 OPraHu3aliu KyJbTypbl'
1.1.1 100 6am1oB/100 Ganos 30% 30 6amos/30
1.1.2 100 6aymos/85 HanaoB 30%/26 30 GamioB/26
1.3.1 100 6asmos/ 95 Gamios 40%/34 40 6asnos/34
Htoro 100% 100 6annos/93,2
2. Kpurepuii "KomdpopTHOCTD yC/I10BHIi NpegocTaBieHus yeayr"
2.1.1 100 6am108/80 Gamios | 50%/39,5 | 50 6a108/39,5
2.2. JlaHHBI{ NOKa3aTeNNb HE NPUMEHSETCS AJI OLIEHKU OPTaHUu3alUi KylbTypbl
2.3.1 100 6annos/87 GamioB 50%/43,5 50 6amos/43,5
Hroro 100% 100 6ammoB/79
3. Kpurepuii "JlocTynHOCTD YCJIYT 1JI5l HHBAJIHIOB'
3.1.1 100 6amos/40 30%/12 30 Gamtos/12
3.2.1 100 6amos/60 40%/17,8 40 6aymos/17,8
33.1 100 6amnmos/75 30%/22,5 30 6amios/22,5
Hroro 100% 100 6ammos/50,5
4. Kputepnuii " {o0poxkenaTebHOCTh, BEKINBOCTH PA00OTHMKOB Opranusanun'
4.1.1 100 6amnos/91 40%/36,4 40 6amnos/36.4
4.2.1 100 6ammos/95 40%/38 40 6amnos/38,0
4.3.1 100 6ammoB/91 20%/18 20 6amros/18
Hroro 100% 100 6am1oB/96
5. Kputepnii "Y10B1eTBOPEHHOCTD YCJI0BUAMH OKa3aHus ycayr"
5.1.1 100 6ammos/97 30%/29,1 30 6am1oB/29.1
5.2.1 100 6ammoB/93 20%/17.6 20 6ammo/17.6
53.1 100 6annos/98 50%/47,2 50 6amnos/47,2
100% 100 6aJ108/97,4
Hroro 83,22

YupexaeHue KyJIbTypbl «AJIEKCAHAPOBCKUM IIEHTP pPEMECEN» paClOJIOKEHO B T.
AnexkcanapoBe B JABYX 31aHusAX 10 yi. Kpacuslit nepeynok, 1.2 u yn. TepemikoBoit, 1. 6/1
B xoxe cbopa u 060061eHuss nHGOpMaIlUK O KaueCTBE YCIOBUN OKa3aHUS yCIIyr
MBVYK «ALIP», BbISIBIIEHBI CIIEIYIOIIUE HEAOCTATKH:

- HE B TIOJIHOM Mepe obecrieueHa JOCTYIMTHOCTh HHPOpMaIus 00 OpraHu3aiuy KyJIbTyphl B
paspese ABYX 3/1aHHi, Ha KOTOPBIX YUPEKIECHUE OCYIIECTBISIET CBOIO JIEATEIbHOCTD;

- TpeOyIOT ONTUMHUBAIMU U PA3BUTHS TEXHUYECKUE (POPMBI JUCTAHIIUOHHOTO
B3aUMOJICHCTBHUS C TpaKAaHaAMU;

- HE B MTOJIHOM Mepe cOo371aHbl KOM(OPTHBIC YCIOBUS AJII TPEIOCTABICHUS YCIIYT, a TAKXKE UX
Ha0Op B COOTBETCTBHH C HOPMaMH 3aKOHOJATEIbCTBA, KOM(POPTHBIE YCIOBHSI HEPABHOMEPHO
MPEACTABICHBl B 3JaHUSAX YUPEKICHUS;

- IPOJIOJKEHUE CO3/1aHus 0e3 OapbepHOI Cpe/Ibl, OJaronpusTHON Ui MHBAIUIOB BCEX TPYIII,

- TpeOYIOT pa3BUTHS HaBBIKU MIEPCOHANA YUPEKICHUS IO MPUMEHEHHUIO0 HOBBIX TEXHOJIOTUHN B
pabote C HACEJICHUEM, yuera ero ATHOKYJIBTYPHBIX 3aIpoOCOB.

ITo pesynbraTaM npoBefeHHONW He3aBucHMO# onleHku MBYK «AlLIP», MoHO mpeacTaBUTh
cjeayine peKOMeHIalun:

- MPOJIOJKUTh COBEPIIIEHCTBOBAHUE CTPYKTYpPHI CaiiTa JJisi CO3/IaHUs yIOOHOW HaBUTAIWU,
CrocOoOOB TIOMCKA, TMEpPEeXOJ0B Ha CTPaHUIbl MAPTHEPOB, AKIWNA, MPOCKTOB W TMp., CO3JaHHS
pa3Hoo0pa3HbIX (OPM HUCTAHIMOHHOTO B3aMMOJCHCTBHUS C TOJH30BATEISIMU B COOTBETCTBUU C
HOpPMaMU 3aKOHO/IaTENIbCTBA;

- pa3Memiath U OOHOBIATH MHPOpManmio B TeueHue 10 pabouumx AHEH co IHS ee Co3JqaHusd,
MOJTYYEHUS UM U3MEHEHNS,
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- TIOCTOSTHHO BeCTH ()YHKUIHMOHAJIbHYIO OLIEHKY MH(PACTPYKTYPhl, COCTOSIHHSI MaTepHaIbHO-
TEXHUYECKOW Oaszbl B IENAX BBIBICHUS MPOOJEMHBIX MECT M TOUYEK pocTa s YIYUIICHHS
MaTEPHATBHO-TEXHUYECKOTO 00eCIIeUeHNs] U CO3JIaHUsl KA4eCTBEHHBIX YCJIOBHU TPEIOCTABICHHUS
yciyr;

- COBEPIIICHCTBOBAThH YCIIOBUS MPEIOCTABICHUS YCIYT B COOTBETCTBUU C HOPMaMU
3aKOHOJATENIbCTBA, UCTIOJIB30BaTh PR-MHCTPYMEHTBI ISl IOBHITIICHMS JIOSUTBHOCTH TIOJTydaTeneH
yciyr;

- MPOAOJDKUTH CO3/aBaTh YCJIOBHS MO Pa3BUTHIO Oe3 OaphepHOl cpelnbl U oOecredeHus
JIOCTYTIA K yCIyraM Y4pexkKIeHUs MaJOMOOWIIBHBIX TPaKIaH;

- YYUTHIBaTh TUHAMUKY W XapaKTepHbIe OCOOCHHOCTH 3alpoca HACEJICHHsS Ha KayeCTBO U
pasHooOpa3zue yciyr B chepe KyabTypbl, IPOBOIUTH OMPOCHI M OIIEHKY OOIIECTBEHHOTO
MHEHUSI, TPEJIOKEHUN TIOCeTUTENeH YUYpeXKICHHs 1O VYIYYIIEHHI0O U  PazHOOOpa3uio
MPEIOCTABISIEMBIX YCIYT.

4) MBYK «MIBC AjiekCaHAPOBCKOr0 paiioHa»

Beero B yupexpenuu ompomieHo 500 pecrnioHneHToB. OQUIMATBHBIA CaNUT yUpeKIeHUS,
KOTOPBIN OBLIT MTpOaHATM3UPOBAH B X0JI€ MPOBEICHNUS HE3aBUCUMOM OIICHKH: https://aleks-
lib.vld.muzkult.ru/

HToroBoe 3Ha4EHME IO COBOKYITHOCTH OPraHHU3aIHi, B OTHOIIICHUH KOTOPHIX MPOBOIAIACH
HE3aBHCHMasl OIICHKA, B YAaCTH TOKa3aTeliel, XapakTepu3yIOINX o01we Kputepun orieHku st MBYK
«MIIBC AnexcannpoBckoro paiioHa» coctaBuiio 85,78 Gasna.

Pe3ynbpTaThl pacueToB MO OTAEIBHBIM ITOKA3aTeIISIM MPeIcTaBlIeHbl B Tabmure 7.:

Ta6auna 7. IOKA3ATEJHW, XAPAKTEPU3YIOIIUE OBIIUE KPUTEPUA OITEHKA KAYECTBA YCJIOBUI

OKA3BAHHUA YCIAYIT MBYK «MIBC AJiekcaHAPOBCKOI0 paiioHay
3HauCHUE TTOKA3ATENS C
Ne /it 3HAYNMOCTD
ToKasateis MakcnumanbHasi BeTHIHHA/(QaKT HOKA3ATENs Y4ETOM €T0 3HaYUMOCTH
/akt
1. Kpurepuii "OTKPBITOCTH H JOCTYIHOCTH HH(OPMAIMH 00 OPraHU3alUu KYJIbTypbI"
1.1.1 100 6amto8/100 6anoB 30%/30 30 6annos/30
1.1.2. 100 6an10B/62 GamioB 30%/20 30 6annos/20
1.3. 100 Gamos/ 95 Gamios 40%/38 40 6annos/38
Htoro 100% 100 6anos/89,8
2. Kpurepuii "KomdpopTHocTh yciioBuii npegocTaBieHus ycayr'
2.1.1 100 6as108/83 Gamia | 50%/41 | 50 Ganos/41
2.2. JlaHHbII OKAa3aTeNb HE NPUMEHSETCS AJIs1 OLICHKU OpPraHu3alui KyJbTypbl
23.1 100 6amoB/81 6ann 50%/38 50 6amnos/38
Hroro 100% 100 6am10B/88,5
3. Kpurepuii "JlocTynHOCTB YCJIYT J1J1 HHBAJINIOB"
3.1.1 100 6amtoB/61 30%/26 30 6amoB/26
3.2.1 100 6amtoB/61 40%/15 40 6ammos/15
3.3.1 100 6amtoB/84 30%/25.2 30 6amnos/25.2
Hroro 100% 100 6ammos/59,1
4. Kpurepnii "106pokeaaTeaIbHOCTh, BEKJIHNBOCTh PA0OTHHKOB opranuzanun'’
4.1.1 100 6am1oB/96 40%/38,5 40 6amnos/38,5
4.2.1 100 6amt0B/98 40%/39 40 6amros/39
43.1 100 6amioB/95 20%/18,4 20 6amnos/18.4
Hroro 100% 100 6amnos/97,2
5. Kpurepuii "Y10B1eTBOPEHHOCTH YCJIOBUSIMH OKa3aHHUsL ycayr"
5.1.1 100 6an10B/96 30%/36,2 30 6amoB/36,2
5.2.1 100 6anm0B/86 20%/17,2 20 6ammos/17,2
53.1 100 6anm0B/86 50%/42 50 6anos/42
100% 100 6amtos/94,3
Hroro 85,78
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VYupexenue KYJIbTYpbI «MexmyHUIMnanbHas OoubnuoreyHas cucremMa
AJeKcaHIPOBCKOr0 pailoHa» pacnoloKEHO B 22 OTAEIBHO CTOSILIMX 34aHUSAX HA TEPPUTOPUHU
AJeKcaHpOBCKOro paioHa.

B xoxe coopa u 06061eHns naGopMalum o KauecTBe yciaoBuid okazanus yciayr MBYK
«MIIBC AnekcanapoBCKOTo pailoHay, BBISBIICHBI CIEAYIOIINE HEAOCTATKH:

- HE B [IOJIHOM Mepe obecreueHa JOCTYIMHOCTh HH(pOopMaLus 00 OpraHu3aluu KyJIbTypbl B
paspese 22 31aHuil, Ha KOTOPBIX YUPEKIECHNUE OCYIIECTBIISIET CBOIO JIEATEIIBHOCTD;

- TpeOYIOT ONTUMH3ALIUU U PA3BUTHUS TEXHUYECKHE (DOPMBI JUCTAHIIMOHHOTO B3aUMOCHCTBUS C
rpakJIaHaMU;

- HE B IIOJIHOM Mepe co37aHbl KOM(OPTHBIE YCIOBUS A1 NPEIOCTABIEHUS YCIYT, a TAKKE UX
Ha0Op B COOTBETCTBUU C HOPMaMU 3aKOHO/IATEILCTBA, KOM(GOPTHBIE YCIOBHS HEPABHOMEPHO
MpPEACTaBICHBl B 3AaHUSAX YUPEKICHHUS;

- MPOJIOJDKEHHUE cOo3/laHus Oe3 OaphepHOU cpezbl, OJaronpusTHONW JUIsl MHBAJIMAOB BCEX TIPYIIIL,
o0ecrieueHus 10CTyna MaJOMOOUIIBHBIX TPAXKIAH K YCIIyraM yUpeKACHUS;

- TpeOyIOT pa3BUTHUS HABBIKU MEPCOHAJA YUPEKJEHUS M0 MPUMEHEHHIO HOBBIX TEXHOJIOTHH B
pabote c HACEJICHUEM, ydera €ro 3THOKYJIBTYPHBIX 3aIPOCOB.

IIo pesynpratam nposeneHHoOM HezaBucuMon oneHkn MBYK «MIBC AnekcanapoBCKOTo
palioHa» MOKHO MIPEACTaBUTH CJIeAYIOLINe PeKOMEHIALMH:

- IPOJIOJIKUTH COBEPIIEHCTBOBAHUE CTPYKTYpPHI CaiiTa AJid CO3JaHusl yTOOHON HaBUTALUH,
CHOCOOOB MOUCKA, MEPEXO0JI0B Ha CTPAHUIBI TAPTHEPOB, AKLUW, TPOEKTOB U MP., CO3AaHU
pa3HooOpa3HbIX (OpPM IHUCTAHIIMOHHOTO B3aMMOJCHCTBHUS C TOJb30BATEISIMU B COOTBETCTBUU C

HOpPMaMU 3aKOHO/IATEIbCTBA;

- pa3meniath U OOHOBIATH MHpOpMaIMio B TeueHue 10 pabouux AHEW co THS ee CO3/aHus,
TIOJTYYEHUS UM U3MEHEHUS,

- TIOCTOSIHHO BECTU (PYHKIIMOHAJBHYIO OLEHKY MH(PACTPYKTYpbl, COCTOSHHUS MaTepUaJIbHO-
TEXHUYECKOW Oa3bl B ILENAX BBIABICHUS MPOOJIEMHBIX MECT M TOUYEK pocTa A YIYUIICHHS
MaTepPHATbHO-TEXHUYECKOTO 00eCIeYeHUs] U CO3/IaHUsl KAaYeCTBEHHBIX YCIOBHH TPEIOCTaBICHHUS
YCIIYT;

- COBEPILIEHCTBOBATh YCIOBHS MPEIOCTABICHUS YCIYT B COOTBETCTBUU C HOPMAMH
3aKOHO/IaTEJIbCTBA, UCII0JIb30BaTh PR-MHCTPYMEHTHI /17151 TOBBIIIEHUS JIOSUIBHOCTH MOJTydaTenen
yeayr;

- POJIOJKUTH CO3/IaBaTh YCIOBHSI TI0 Pa3BUTHIO Oe3 OapbepHOll Cpebl U 00ecTieYeHHs 10CTya
MaJOMOOMJIBHBIX TPAXK/IaH K YCIIyTaM YUpPexIACHUS B 22 37aHUsX;

- YYMTHIBATh JAMHAMHMKY W XapaKTepHble OCOOEHHOCTH 3alpoca HACEeJeHHs Ha KayecTBO U
pa3zHooOpa3ue ycnyr B cdepe KylbTypbl, IPOBOJUTH OMPOCHI M OLIEHKY OOIIECTBEHHOTO MHEHMS,
MPENJIOKEHUN TOCETUTENEeH YUPEKICHHUS IO YIYYIIEHHUI0O M Pa3HOOOPa3UI0 MPENOCTaBIIEMbIX
YCIYT.

5) MBYK «JIutepaTtypHoO-Xyao:xxecTBeHHbI My3eil Mapunbl 1 AHacracuu L{BeTaeBbIx»

Becero B yupexnenun ompomieHo 500 pecrionmeHTOB. OdHIMATBHBIA CAWT YUPEXKICHUS,
KOTOPBIN ObLT MPOAaHATU3UPOBAH B XO/I€ TPOBEICHUS HE3aBUCUMOM OLIEHKH: WWW.macvetaeva.ru

HTorosoe 3HaueHHE IO COBOKYITHOCTH OPraHU3ALMIA, B OTHOLLIEHUH KOTOPBIX TPOBOAMIACH
HE3aBHCHMasi OIICHKA, B YaCTH MOKa3aTeNlel, XapaKTepU3yIOIHX o01ue kKpurepuu orieHku 111t MBYK
«JIXMIL» cocraBuino 76,86 Oama.

Pe3ynbrathl pacueToB MO OTACIBHBIM IMOKA3aTEIsAM MpecTaBlIeHbl B Tadmule 8.:
Taoauna 8. IOKA3ATEJIN, XAPAKTEPU3YIOIIINE OBIIIUE KPUTEPUU OLIEHKU KAUECTBA YCJIOBUM
OKA3AHUA YCAYIT MBYK «JIXMII»

3HaueHHne moKa3aTes ¢
Ne /mt 3HAYNMOCTH

MakcuManbHast BenmnarHa/haKt YYETOM €ro 3HAYUMOCTH
IMoka3arensb noKa3are’st
/pakt

1. Kpwurepnii "OTKPBITOCTh M IOCTYNHOCTH HH(PpOPMAIMH 00 OPraHU3AINH KYJbTYpPbI'
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1.1.1 100 6amnos/76 6amioB 30%/25,2 30 6am1oB/25,2
1.1.2. 100 6am108/60 6ansIoB 30%/18 30 6ayutos/21
1.3.1 100 6ammos/ 77 Gamios 40%/30.8 40 6amnos/30.,8
HUroro 100% 100 6amnos/80,6
2. Kpurepuii "KompopTHOCTh yeioBHii mpegocTaBieHus yeayr'
2.1.1 100 6annoB/60 GamnoB | 50%/30 | 50 6amnos/30
2.2. JlaHHBII OKa3aTe b He MPUMEHSIETCS ISl OLIEHKH OpraHu3alyi KyJIbTYphI
2.3.1 100 6ammoB/69 6amnoB 50%/38,11 50 6amnos/38,11
Hroro 100% 100 6anoB/73
3. Kpurepuii "locTynHOCTb YCJYT AJI51 HHBAJHAOB"
3.1.1 100 6ammoB/60 30%/11,7 30 6amos/17,7
3.2.1 100 6ammos/40 40%/16 40 6amnos/16
33.1 100 6anoB/62 30%/18.6 30 6annos/18.6
Htoro 100% 100 6ammos/59,1
4. Kpurepuii "1o6pokeaTeIbHOCTb, BEKJINBOCTh PA0OTHHKOB opraHu3anun'’
4.1.1 100 6anoB/88 40%/35 40 6annos/35
4.2.1 100 6ammos/97 40%/39 40 6amros/39
4.3.1 100 6amnoB/95 20%/19 20 6ayumos/19
Hroro 100% 100 6ammos/83,2
5. Kputepuii "Y10BIeTBOPEHHOCTDH YCIOBHSIMH OKAa3aHus ycayr"
5.1.1 100 6amtoB/75 30%/22 30 GayutoB/22
5.2.1 100 6am1oB/95 20%/22,4 20 6ayunos/22,4
5.3.1 100 6am1oB/93 50%/46,5 50 6ayutoB/46,5
100% 100 6an10B/88,4
Hroro 76,86

VYupexnaenue KyabTypel «JIuTeparypHO-XyHOKECTBEHHBIM My3ed Mapunbl u
Amnacracun LBeTaeBbIx» pacnoyioKeHO B I'. AJIEKCaHIPOBE B Tpex 3JaHMUAX M0 yi. BoeHHnas,
1.2, yn. Boennslii nepeynok a.5 u yin. Uucturytcekas, 1.6/1.

B xone c6opa u 060011eHHs] HTHPOPMAITUU O KA4eCTBE YCIOBUN OKa3aHUS yciryr MBYK
«JIXMLI», BBISIBIICHBI CIECAYIOIIAEC HETOCTATKM:

- HE B [TOJIHOM Mepe obecreueHa JOCTYITHOCTh HH(popMaLus 00 OpraHu3aliu KyJbTyphl B
paspese Tpex 3/1aHUi, Ha KOTOPBIX YUPEKIECHUE OCYILIECTBIISIET CBOIO JIEATEIbHOCTD;

- TpeOYIOT ONTUMU3AIIMU U Pa3BUTHUS TEXHUYECKHE (DOPMBI AUCTAHIIMOHHOTO B3aUMOCHCTBUS
C TpaXxKJaHaMUu;

- HE B MTOJIHOM Mepe co3aHbl KOM(OPTHBIE YCIOBUS AJI MPEIOCTaBICHUS YCIYT, a TAKXKE UX
HAa0Op B COOTBETCTBUU C HOPMaMU 3aKOHO/IATEILCTBA, KOM(POPTHBIE YCIOBHS HEPABHOMEPHO
MPEJCTABIEHBl B 3/IaHUSAX YUPEKICHUS;

- TIPOJIOJDKEHUE COo3/1aHus 0e3 OaphepHOM cpeiibl, OJIaronpusTHON 71 MHBAJIUIOB BCEX TPYIII,
o0ecrieueHus 10CTya MaJOMOOUIBHBIX TPAXKIAH HA BTOPBIC ATAXKHU 3aHUI;

- TpeOyIOT Pa3BUTHS HABBIKHM NIEPCOHATA YUPEIKICHUS 110 MPUMEHEHUIO HOBBIX TEXHOJIOTHIA B
pabote c HACEJICHUEM, ydera ero ATHOKYJIBTYPHBIX 3aIpPOCOB.

ITo pesynbratam nposeaeHHOM He3aBucUMon olleHKM MBYK «JIXMII» MoxHO TpeACcTaBUTh
cJIeAyolHe PpEKOMEH A UN:

- MPOJIOJDKUTH COBEPIIEHCTBOBAHWE CTPYKTYpBI caiiTa JUIsl CO3/aHUs YAOOHOW HaBWTaIluH,
CIOCOOOB TOMCKA, TIEPEXO0JI0B HA CTPAHULIBI MAPTHEPOB, aKUUM, MPOEKTOB W Mp., CO3JAaHUS
pa3Hoo0pa3HbIX (POPM JHUCTAHIMOHHOTO B3aMMOJCHCTBHUS C TOJH30BATEISIMU B COOTBETCTBUU C
HOpPMaMH 3aKOHOJATEIbCTBA;

- pa3memniath U OOHOBJIATH MHGOpMalKi0 B TeueHue 10 pabouux IHEN co JHA ee COo3IaHus,
MOJTYy4YEeHUS WU U3MEHEHUS;

- TIOCTOSIHHO BeCTH (PYHKIIMOHAJIBHYIO OIICHKY MH(PPACTPYKTYPhI, COCTOSHHS MaTepUaIbHO-
TeXHUYECKOW Oa3bl B IENAX BBISBICHUS MPOOJIEMHBIX MECT U TOYEK pPOCTa IJisl YIy4dIlCHUS
MaTepHUAbHO-TEXHUYECKOTr0 00ecreyeHs] U CO3JaHUsl KaueCTBEHHBIX YCJIOBHMM MpeJOCTaBICHUS
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YCIIyT;

- COBEPILEHCTBOBATH YCJIOBUS IPENOCTABICHUS YCIYT B COOTBETCTBUN C HOPMaMHU
3aKOHOJATENIbCTBA, UCI0JIb30BaTh PR-MHCTPYMEHTHI /1Sl TOBBIIIEHMS JIOSUIBHOCTH MOJTydaTenen
yCJIyr,;

- MPOJOJKUTH CO37aBaTh YCIOBHS MO Pa3BUTHIO 0e3 OapbepHOM cpelbl U OoOecreueHus
J0CTYIa MaJIOMOOMIIBHBIX TPAXKJIaH Ha BTOPOM 3TaXK 3aHUS YUPEXKICHUS;

- YUYUTBHIBaTh JUHAMHUKY M XapaKTepHble OCOOEHHOCTH 3ampoca HaCeleHUs Ha KadyecTBO U
pa3zHooOpa3ue yciyr B cepe KyJabTypbl, IPOBOAUTH ONPOCHl U OLEHKY OOIECTBEHHOIO MHEHUS,
MPENJIOKEHNUN TOCETUTENEH YUPEKICHHUS IO YIYYIIEHUI0O M Pa3HOOOPA3UI0 MPENOCTaBIIEMbIX
YCIIYT.

6) MBYK «AJlekCaHAPOBCKHH Xy105KeCTBEHHO-KPaeBeAYEeCKUI My3ei».

Beero B yupexpennu ompomeHo 500 pecrnioHneHToB. OQUIMATBHBIN CaWT yUpexKIeHUs,
KOTOPBIN ObLI IPOaHATU3UPOBAH B X0/1€ MPOBEJCHMS HE3aBUCUMOM OIIEHKH: ycaap0a-
NepBYIIUHA. PP

WToroBoe 3HaueHUE 10 COBOKYITHOCTH OPraHU3alMi, B OTHOIIEHUH KOTOPBIX MPOBOUIIACH
HE3aBHCHMasi OLIEHKA, B YaCTH MOKa3aTeNlel, XapaKTepU3yHOIHX oO1ue kpurepun oteHku st MBYK
«AXKM» cocraBuiio 86,6 6amioB. Pe3ynbTaThl pacueToB MO OTAEIBHBIM MOKa3aTelsIM

npeacTaBicHsl B Tabmuie 9:

Ta6auna 9 IOKA3ATEJIA, XAPAKTEPU3YIOIIUE OBIIUE KPUTEPUM OLIEHKH KAYECTBA YCJIOBUI
OKA3AHUA YCIAYIT MBYK «<AXKM»

3HaYCHUE TTOKA3aTeIs C
Ne /it 3HAYNMOCTb
MokasaTess MaxcumanbHas BeTnanHa/hakT OKAZATEIIS YYETOM €ro 3HaYMMOCTH
/akt
1. Kpurepuii "OTKPBITOCTH H AOCTYIHOCTH HH(OPMAIMH 00 OPraHU3AMHUH KYJIbTYPbI"
1.1.1 100 6amroB/90 6aToB 30%/27 30 6amnoB/29
1.1.2. 100 6amroB/90 6ayIoB 30%/27 30 6amnoB/25
1.3.1 100 6amtos/ 97 GammoB 40%/38.9 40 6amrmos/39
Hroro 100% 100 6ammos/90,2
2. Kpurepuii "KomdopTHocTh yciioBHii mpeaocTaBieHus ycayr'
2.1.1 100 6a108/85 Gaios | 50%/45 | 50 Ganos/45
2.2. JlaHHbII OKAa3aTENb HE NPUMEHSETCS AJ1s OLICHKU OPTaHU3alUi KyJIbTYpPbl
23.1 100 6am10B/89 GasoB 50%/40 50 6ayutos/40
Htoro 100% 100 6ammos/79,5
3. Kpurepuii "locTynHOCTb YCJIYT A5 HHBAJUIAOB"
3.1.1 100 6ammos/60 30%/7,2 30 6amios/12,2
3.2.1 100 6amtoB/60 40%/24 40 6ammos/24
3.3.1 100 6amroB/85 30%/25.5 30 6amnos/28
Hroro 100% 100 6am1oB/66,6
4. Kpurepnii "J106pokeaaTeaIbHOCTh, BEKJIHNBOCTh PA00THHKOB opranuzanun'’
4.1.1 100 6amroB/98 40%/39.3 40 6ammos/39.3
4.2.1 100 6amtoB/99 40%/38.8 40 6ammos/38.8
4.3.1 100 6amroB/95 20%/19 20 6amros/19
Hroro 100% 100 6ammos/98,6
5. Kpwutepuii "Y10BJeTBOPEHHOCTD YCJIOBUAMH OKa3aHuA ycayr"
5.1.1 100 6amroB/91 30%/28 30 6anoB/28
5.2.1 100 6amroB/95 20%/19 20 6amtos/19
53.1 100 6amtoB/97 50%/48 50 6annoB/48
100% 100 6amtos/98,1
HToro 86,6

YupexneHue KyJIbTypbl «AJIEKCaHIPOBCKUM XYyIOKECTBEHHO-KPACBEIYECKUM MYy3€i»
pacroiokKEHO B I'. AJIEKCaHApPOBE B MATH 3AaHugX 1o yia. Coserckas, a. 16, n. 16A, .14,
.5, 1.3
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B xoxae coopa u 06061eHnss nHGOpMaUK O Ka4eCTBE YCIOBUN OKa3aHUS ycayr MBYK
«AXKM», BBIABIIECHBI CIEAYIONIUE HEAOCTATKH:

- HE B TIOJIHOM Mepe o0ecreueHa JOCTYITHOCTh HH(OpMaIus 00 OpraHu3aui KyJabTyphl B
paspese MATH 31aHHUM, Ha KOTOPBIX YUPEKIEHNUE OCYIIECTBIISIET CBOIO J€ATEIbHOCTD;

- TpeOYIOT ONTUMHU3ALUHU U PA3BUTUS TEXHUYECKUE (DOPMBI JUCTAHIIMOHHOTO
B3aMMO/JICHCTBUS C TPaXAaHAMH;

- HE B MIOJIHOM Mepe co371aHbl KOM(OPTHBIE YCTOBUS AJI1 NPEIOCTABICHUS YCIIYT, a TAK¥Ke
UX Ha0Op B COOTBETCTBUU C HOPMaMHU 3aKOHOATENIbCTBA, KOM(OPTHBIE YCIOBUS HEPABHOMEPHO
MIPEICTABIEHBl B 3[AaHUSAX YUPEKICHUS;

- MPOJOJDKEHHE CO3AaHUsA 0e3 OaphepHOUl cpenbl, ONaronpusATHOM A MHBAIUIOB  BCEX
rpyI, o0ecreyeHus 10CTyna MaJJOMOOUIBHBIX TPAXKIaH HA BTOPOM 3TaX 3AAHUS;

- TpeOYIOT pa3BUTHUS HaBBIKU IEPCOHANIA YUPEKIEHUS 10 NPUMEHEHUIO HOBBIX TEXHOJIOTUI
B pabote c HACEJICHUEM, ydera ero STHOKYJIBTYPHBIX 3apOCOB.

ITo pesynbratam npoBeaeHHON He3aBucUMOM olleHKM MBYK «AXKM» M0XHO TIpeACTaBUTh
cJeAylHe peKOMeH/IAluN:

- IPOJIOJIKUTh COBEPIIEHCTBOBAHUE CTPYKTYPHI CaiiTa /Ui CO3aHusl yI0OHON HaBUTAINH,
CHOCOOOB MOUCKA, MEPEXO0JI0B Ha CTPAHUIIBI TAPTHEPOB, AKLIUW, IPOEKTOB U Mp., CO3AaHU
pa3zHoo0pa3HbIX (OPM JTUCTAHIIMOHHOTO B3aUMOJICHCTBHS C TMOJH30BATEISIMH B COOTBETCTBHU C

HOpPMaMU 3aKOHOJIATEIbCTBA;

- pa3Meniath U OOHOBIATH MHpOpMaIMio B TeueHue 10 pabouyux IHEW COo HA €€ CO3JaHuf,
MOJIYYE€HHUS U U3MEHEHUS;

- TMOCTOSIHHO BECTH (PYHKIIMOHAJBHYIO OLIEHKY MH(PACTPYKTYphl, COCTOSHUS MAaTE€pUaAIbHO-
TEXHUYECKOW Oaszbl B IENSAX BBIIBICHUS MPOOJIEMHBIX MECT M TOUYEK pOCTa IS YIYUIICHHS
MaTepPHUATbHO-TEXHUYECKOTO 00eCIeYeHUs] W CO3[aHUsl KaueCTBEHHBIX YCJIOBHH MpPEIOCTaBICHUS
YCIIyT,

- COBEPILEHCTBOBATh YCIOBHS IIPEIOCTABICHHS YCIYT B COOTBETCTBUU C HOpPMaMU
3aKOHO/IaTEJIbCTBA, UCII0JIb30BaTh PR-MHCTPYMEHTHI /17151 TOBBIIIEHUS JOSUIBHOCTH MOTy4daTenen
yCIIyT,

- TPOJIOJDKUTH CO3/1aBaTh YCJIOBHUS MO pPa3BUTHIO 0e3 OaphepHOMl cpefbl U OOecreYeHUs
J0CTYIa MaJIOMOOMIIBHBIX TPaXkJIaH Ha BTOPOM 3TaXK 3[1aHUS YUPEKICHUS;

- YYUTHIBATh JAMHAMUKY U XapaKTepHble OCOOCHHOCTH 3alpoca HACeJIeHHs Ha KayecTBO U
pa3zHooOpa3ue ycnyr B cdepe KylbTypbl, IPOBOJUTH OMPOCHl U OLEHKY OOIIECTBEHHOIO MHEHUS,
NPEUIOKEHNN TMOCETUTENeH YUPEKICHHUsI 1O YIYYIICHHIO M Pa3HOOOpa3uio IMPerIoCTaBIISEMBIX
YCIYT.

7) MBYK «Ilapk kyJbTypbl # 0TABIX UM.200-71€THA I AJIEeKCAaHAPOBa)»

Becero B yupexnenun ompomieHo 500 pecriongeHToB. OQHIMAIBHBIA CaUT YUPEXKICHUS,
KOTOPBI# OBLT IPOAHATM3UPOBAH B X0/I€ IPOBEICHUS He3aBrcuMOoi omeHku: https://pkio200-
aleksandrov.vld.muzkult.ru/

WToroBoe 3HaueHw e 110 COBOKYITHOCTH OPraHU3allHii, B OTHOIICHUH KOTOPBIX MPOBO/IAIIACH
HEe3aBHCHMas OIICHKA, B YaCTH ITOKa3aTeNel, XapaKTepH3YFOIIHX 00IIMe KPUTEPUH OLIEHKH JIISt
MBVYK «ITKuO» cocrasuio 70,86 6aiios.

Pe3ynbpTaThl pacueToB MO OTAEIBHBIM ITOKA3aTENAM NpeacTaBieHbl B Tadmune 10:
Ta6auua 10. MIOKA3ATEJN, XAPAKTEPU3YIOUIUE OBIUE KPUTEPUM OLIEHKU KAYECTBA YCJIOBUIA
OKA3AHUSA YCIAYIT MBYK «I1KuO um.200-jeTus r.AjekcaHapoBa»

3HaueHHe TOKa3aTes C
Ne m/mt 3HAYNMOCTb
MaxcumansHas BeTHInHa/hakT YYETOM €ero 3HaYMMOCTH
IToka3zaTens ToKas3aTesst
/paxT
1. Kpwurepuii "OTKPBHITOCTH H JI0CTYHOCTh HH(OPMALIHK 00 OPraHU3alMu KyJbTypbl"
1.1.1 | 100 6ay108/88 Gaywios | 30%/26.5 | 30 Gawios/18,5
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1.1.2.1 100 6am108/60 6ansIoB 30%/18 30 6ayu1oB/20
1.3.1 100 6aynos/ 87 GayuioB 40%/24.8 40 6ayutoB/25
Hroro 100% 100 6amnos/75,4
Kpurepnii "KoM¢popTHOCTS yCJI0BHIi NPeA0CTABICHAS YCayr"
2.1.1 100 6annos/40 GamnoB | 50%/20 | 50 6amnos/15,5
2.2. JlaHHBII OKa3aTeb He IPUMEHSETCS JUIsl OLCHKH OpPraHn3alui KyJIbTyphI
2.3.1 100 6amtoB/81 HanaoB 50%/40.5 50 6aymu1oB/40.5
Hroro 100% 100 6an10B/67
3. Kpurepuii "locTymHOCTB YCJYT AJ151 HHBAJIHIOB"
3.1.1 100 6asos/80 30%/18,2 30 G6amwios/18,2
3.2.1 100 GasoB/60 40%/15 40 6anos/15
3.3.1 100 GasoB/76 30%/18,8 30 G6amwios/18.8
Hroro 100% 100 6ammos/62,4
4. Kpurepuii "1o6pokeaTeIbHOCTb, BEKJINBOCTh pPA0OTHHKOB opraHu3anun'’
4.1.1 100 6asnoB/95 40%/38 40 6annos/38
4.2.1 100 Gasnos/97 40%/38.8 40 6anos/38.8
43.1 100 GasoB/86 20%/17.2 20 Ganos/17.2
Hroro 100% 100 6ammoB/72,6
Kputepnii "Y10B1eTBOPEHHOCTDb YCJIOBUSIMH OKa3aHus ycayr"
5.1.1 100 6am10B/79 30%/23.7 30 6ayuto/23.7
5.2.1 100 6amtoB/81 20%/16.2 20 6ayutos/16.2
5.3.1 100 6am10B/96 50%/48, 50 6amtoB/48
100% 100 6an108/76,9
Hroro 70,86
Yupexnenue KYJIbTYPBI «ITapk KYJIBTYPbI 151 OTIBIX uM.200-neTus

r.AJIeKCaHIpOBa» PacCIOIOKEHO B I'. Anekcanapose 1o yi. CoBerckas, a. 12

B xone coopa u 060011eHus HHpOopMaluu o0 KauecTBe ycinoBuid okazanust  yciuyr MBYK

«ITKnO um.200-neTus r. AJIeKCaHIpOBaY, BHISIBIICHBI CJICIYIOIINE HETOCTATKN:

- HE B TIOJIHOM Mepe obecrieueHa J0CTYIMHOCTh HHpopMalus 00 OpraHu3aiuu KyabTyphl,

- TpeOYIOT ONTUMU3ALINY U PA3BUTHUS TEXHUUECKHUE (DOPMBI JUCTAHIIMOHHOTO B3aUMOJIEHCTBUS
C TpakJlaHaMU;

- HE B TIOJIHOM Mepe co37aHbl KOM(DOPTHBIE YCIOBUS JJII TPEIOCTABICHUSI YCIIYT, a TAKXKE UX
HabOp B COOTBETCTBUU C HOPMaMU 3aKOHOJATENbCTBA;

- IPOJIOJKEHHE CO3/1aHus1 Oe3 OapbepHOU cpe/ibl, OJaronpusTHOM JJ1 MHBAIUJIOB BCEX TPy,

- TpeOYIOT pa3BUTHS HaBBIKH MEPCOHANA YUPEKACHUS 110 IPUMEHEHHIO HOBBIX TEXHOJOTHI B
pabote C HACEJICHUEM, ydera ero STHOKYJIBTYPHBIX 3aIpOCOB.

ITo pesynbratram mnpoBeneHHoil HezaBucumMon oneHku MBYK «IIKuO um.200-netus r.
AnexcaHApoBa», MOXHO MPEJICTaBUThH CJIeAyIOIIHe PeKOMEeH A HMN:

- TPOJIOJKUTH COBEPILIEHCTBOBAHUE CTPYKTYpBI caiiTa Uit CO3/aHUs yJO0OHOW HaBHUTrallUH,
CIIOCOOOB TOMCKA, TIEPEXO0JI0B Ha CTPAHMIIBI MAPTHEPOB, aKUUH, MPOEKTOB W Mp., CO3JAHUS
pa3zHooOpa3HbIX (OpPM JIHUCTAHIMOHHOIO B3aUMOJCHCTBHUS C MOJb30BAaTEISIMU B COOTBETCTBUHU C
HOPMaMH 3aKOHOJIaTEJIbCTBA;

- pa3memiath U OOHOBIATH MHPOpMalKio B TeueHne 10 paboymx qHEH co THS ee CO3AaHus,
MOJIYYE€HHUS U U3MEHEHUS;

- TIOCTOSTHHO BECTH ()YHKUIMOHAJIBbHYIO OLEHKY MH(PACTPYKTYphl, COCTOSHUS MaTepuaibHO-
TEXHUYECKOW Oaszbl B IENAX BBIIBICHUS MPOOJIEMHBIX MECT M TOUEK pocTa s YIYYIICHHS
MaTepHUAbHO-TEXHUYECKOTr0 00ecreyeHs] U CO3JaHUsl KaueCTBEHHBIX YCJIOBHI MpenoCTaBICHUS
yCayr;

- COBEPILIEHCTBOBATDH YCJIOBHUS MPEJIOCTABICHUS YCIYT B COOTBETCTBUU C HOpMaMH
3aKOHO/IaTENIbCTBA, UCII0JIb30BaTh PR-UHCTPYMEHTHI /17151 TOBBIIIEHUS JOSUIBHOCTH MOJTy4daTenen

yeuyr;

37



- MPOJOJKUTh CO3/1aBaTh YCIOBMs MO pa3BUTHIO Oe3 OapbepHOW cpenbl U oOecreyeHus
J0CTYIa MAJIOMOOWIIBHBIX TPaXKJIaH Ha BTOPOM 3TaXK 3[aHUS YUPEXKICHUS;

- YYWTBHIBaTh JUHAMUKY U XapaKT€pHblE OCOOEHHOCTH 3alpoca HACEJIEHHs Ha KayecTBO U
pa3zHooOpa3ue yciyr B cdepe KylbTypbl, IPOBOJUTH ONPOCHl M OLEHKY OOIIECTBEHHOI'O MHEHMS,
MPENJIOKEHNUN TOCETUTENEH YUPEKICHHUS M0 YIYYIIEHUI0O M Pa3HOOOPA3UIO0 MPENOCTaBIIEMbIX
YCIIYT.

8) MBY «I'opoackoii AneKkcaHAPOBCKUI MYHULUNIAJIbHBIN TeaTp ApaMbD)
Bcero B yupexnenuu omnpomreHo 500 pecnonaeHToB. OduuumanbHbI cailT yupexaeHus,
KOTOPBIN ObUI IPOaHAIM3UPOBAH B X0/1€ IPOBEJCHMSI HE3aBUCUMOM OIleHKH: www.mbugamtd.ru

WToroBoe 3HaueHUE 10 COBOKYITHOCTH OPraHU3alMi, B OTHOIIEHUH KOTOPBIX MIPOBOIMIIACH
HE3aBHCHMAs] OLIEHKA, B YaCTH ITOKa3aTellel, XapaKTepru3yroIMX oOIHe KpUTepruu orieHKku 11t MBY
«"TAMT/I» cocraBuiio 75,6 6amna

Pe3ynbTaThl pacyeToB MO OTACIBHBIM MOKA3aTeNAM npecTaBiensl B Tadmume 11.:

Ta6auua 11. MIOKA3ATEJIA, XAPAKTEPU3YIOIIUE OBIIUE KPUTEPUU OIIEHKU KAYECTBA Y CJIOBUI
OKA3AHUA YCIAYD MBY «('AMT»

3HauCHUE TTOKA3ATENs C
Ne /it 3HAYNMOCTD
MakcnumanbHasi BeTHIHHA/(PaKT Y4ETOM €T0 3HaYUMOCTH
IMokazaTens TIOKa3aTeNIs
/akt
1. Kpurepnii "OTKpBITOCTb M IOCTYIHOCTH HH(OPMAIMH 00 OPraHU3alNU KyJbTypbl'
1.1.1 100 6am10B/95 GamoB 30%/28.5 30 6ayutoB/28.5
1.1.2. 100 6am1oB/85 GamioB 30%/26 30 6ayutoB/26
1.3.1 100 6amnos/ 99 GamioB 40%/39.6 40 6an108/39.6
Hroro 100% 100 6ammos/88,2
2. Kpurepuii "locTynHOCTb YCJYT 1151 HHBAJUIAOB"
3.1.1 100 6ammoB/40 30%/12 30 6ammos/12
3.2.1 100 6ammos/40 40%/16 40 6amnos/34,8
3.3.1 100 6ammtoB/79 30%/23.7 30 6amnos/23.7
100% 100 6amtoB/63
Hroro 75,6

Yupexaenne KyapTypbl «l'OpoJACKOW AJEKCAaHAPOBCKMU MYHULMIIAIBHBIN TeaTp
JpaMbl» PacrloJioKeHO B T. Anekcanapose 1o yi. Uuctutyrcekas, 1. 6/2

B xone c6opa u 0600111eHIs] HTHPOPMAITUK O KA4eCTBE YCIOBUN OKa3aHUS ycnyr MBYK
«"AMT/1», BbISBIEHBI CIEAYIOIINE HEAOCTATKH:

- HE B MIOJIHOM Mepe obecrieueHa JOCTYNHOCTh HHpopMalus 00 OpraHu3aluu KyJabTyphl;

- TpeOyIOT ONTUMHU3ALNY U PA3BUTUS TEXHUYECKHE (POPMBI TUCTAHIIMOHHOTO B3aUMO/IEHCTBUS
C TpakJlaHaMU;

- HE B [TOJIHOM Mepe co3JaHbl KOM(DOPTHBIE YCIOBUS AJI1 MPEIOCTABICHUS YCIYT, a TAKXKE UX
HabOp B COOTBETCTBUU C HOPMAaMHU 3aKOHOJIATENIbCTBA;
- IPOJIOJDKEHUE co3/1aHus 6e3 GapbepHOU Cpefibl, OJIaronpusTHON Uik MHBAIUIOB BCEX TPy,
[To pesynbratam mnpoBeneHHON HezaBucuMoM ouneHkn MBYK «['TAMT/», MoxHO
MPEICTaBUTh CJIeAyIoNIie PeKOMeH Al HN:

- MPOJOJDKUTH COBEPIICHCTBOBAHME CTPYKTYpPHI caiiTa Al CO3MaHUs YIAOOHOW HaBUTalluH,
CrOocOOOB TOMCKA, TMEPEXOJ0B HAa CTPAaHUIBl MApTHEPOB, AKIUi, MPOEKTOB M TMp., CO3JaHHSI
pa3Hoo0pa3HbIX (OpPM JHMCTAHIMOHHOTO B3aMMOJCHCTBHUS C MOJb30BAaTEISIMU B COOTBETCTBUU C
HOPMaMH 3aKOHOJIaTEJIbCTBA;

- pa3memarh ¥ OOHOBIATH MHpopMaluio B TedeHue 10 paboumx AHEW cO AHA ee CO3JaHMUs,
MOJIyYE€HHUS U U3MEHEHUS;

- IPOJIOJIKHUTH CO371aBaTh YCJIOBUS MO Pa3BUTHIO 0e3 OapbepHOU cpenbl 1 00ecTIeYeHus JOCTyIa
MaJIOMOOMIIBHBIX I'PaX/1aH Ha BTOPOM 3TaX 3/1aHUS YUPEKICHUS.
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9) MBYK «lIBC r. Anekcanaposa
Becero B yupexmennn ompomreHo 500 pecrionmeHTOB. OQUIMATBHBIA CAUT yUPEKICHUS,
KOTOPBI OBIT MPOaHATM3MPOBAH B XOJA€ TPOBENEHUS HE3aBHCHMOH OIEHKH: https://aleks-
lib.vld.muzkult.ru/
WtoroBoe 3HaueHWE 1O COBOKYIHOCTM OpraHHW3alldii, B OTHOUIEHMM KOTOPBIX IPOBOMIIACH
He3aBUCHUMAsl OIIEHKA, B YaCTH TMOKa3aTesiel, XapakTepu3ylolmx oomme kpurepuu oueHku st MBYK
«IbC 1. AnexcanapoBa» cocTtaBuiio 89,1 Gasa.

Pe3y.]'II>TaTBI PacucTOB 110 OTACJIBbHBIM ITOKA3aTCIIAM IIPCACTABIICHEI B Ta6.TII/II_[e 12
Taéauua 12. IOKA3ATEJIN, XAPAKTEPU3YIOIIUE OBIIUE KPUTEPUH OIIEHKH KAYECTBA YCJIOBUI
OKA3AHHUSA YCJIYI' MBYK «IIBC r. AllekcaHapoBa»

3HaueHHE TTOKa3aTels ¢
Ne n/m 3HaYUMOCTh
MakcumanbHas BeluduHa/(pakt YYETOM €ro 3Ha4MMOCTH
[Mokazatens TIOKa3aTes /paxr
1. Kputepnii "OTKpBITOCTh H IOCTYNHOCTH HH(pOPMaHyu 00 OPraHu3aliu KyJbTypsbI'"
1.1.1 100 6am108/100 GayutoB 30%/30 30 6amos/30
1.1.2. 100 6am10B/65 6anIoB 30%/25 30 6amoB/25
1.3. 100 6an0oB/ 96 6aynoB 40%/38 40 6ayutoB/38
HWroro 100% 100 6am108/92,1
2. Kpurepnii "Kom¢popTHOCTDH YyC/I0BHIi MpegocTaBIeHust ycayr"
2.1.1 100 6am108/86 Gama | 50%/45 | 50 GanmoB/45
2.2. JlaHHBIN NOKa3aTeNlb HE IPUMEHSETCS JIsl OLIEHKH OpraHU3aluil KyJbTyphbl
2.3.1 100 6ammoB/89 Gamn 50%/44 50 6amnos/44
Hroro 100% 100 6amron/89,5
3. Kpwutepuii "J[ocTynHOCTD YCJIYT 111 HHBAJIHIOB'
3.1.1 100 6amtoB/80 30%/27 30 6amnos/27
3.2.1 100 6amtoB/80 40%/30 40 6ammos/30
3.3.1 100 6ammoB/84 30%/26 30 6amnoB/26
Hroro 100% 100 6amroB/68,4
4. Kpurepuii "JIo6poxkeaaTeIbHOCTh, BEKIHBOCTh PA0OTHMKOB OpraHusamun"
4.1.1 100 6an10B/98 40%/39 40 6ayutos/39
4.2.1 100 6am10B/98 40%/39 40 6ayutos/39
4.3.1 100 6am108/96 20%/18,5 20 6ayutos/18.5
HTtoro 100% 100 6am108/98
5. Kpurepuii "Y10BJeTBOPEHHOCTH YCIOBHSIMH OKa3aHusl ycayr'
5.1.1 100 6am108/96 30%/26,2 30 6anm0B/26,2
5.2.1 100 6amnoB/91 20%/18 20 6ayutos/18
5.3.1 100 6amtoB/91 50%/45 50 6annoB/45
100% 100 6anmnos/97,5
Hroro 89,1

VYupexaenne KynabTypel «lleHTpanbHas OubnuoreuHas cuctemMa r. AJIeKCaHApPOBay
PaCIoIOKEHO B 6 OTAENBHO CTOSIINX 3/IaHUAX HA TEPPUTOPUU TOpoa AJIeKCaHIpOBa.
B xoxe coopa u 0606meHuss nanpopmanum o kauecTse ycioBui okazanust yciayr MBYK
«IBC r. AnekcaHIpoBay, BISIBJICHBI CICAYIOIINE HEIOCTATKH:
- HE B MIOJIHOK Mepe obecrieueHa JOCTYITHOCTh HHGOpMaIHst 00 OpraHU3aIiy KyJIbTyphl B
paspese 6 31aHuiA, Ha KOTOPBIX YUPEKIEHUE OCYIIECTBIISET CBOIO JESTEIHHOCTS;

- TpeOYIOT ONITHUMH3AIIUN U PA3BUTHUS TEXHUYECKUE (DOPMBI JUCTAHIIMOHHOTO B3aUMOJICHCTBUS C
rpaXkJIaHaAMH;

- HE B TIOJIHOHM Mepe co37aHbl KOM(DOPTHBIE YCIIOBUS TSI TIPEIOCTABICHHSI YCIIYT, a TAK)KE UX
Ha0oOp B COOTBETCTBHH C HOPMaMH 3aKOHOJATEIhCTBA, KOM(POPTHBIC YCIOBHUS HEPABHOMEPHO
MIPEJICTABIICHBI B 3JIAHUSAX YUPEIKICHUS;

- TIPOJIOJDKEHHE CcOo3/aHus 0e3 OaphepHOU cpeibl, OJAaronpusTHOW ISl MHBAIUAOB BCEX TPYIIIL,
o0ecrieueHus 1OCTyna MaJOMOOUITBHBIX TPAXKIAH K YCIIyTaM yUPekKICHUS;

- TpeOYIOT pa3BUTHUS HABBIKU MEPCOHAJIA YUPESHKICHUS M0 MPUMCHCHHIO HOBBIX TEXHOJOTHH B
pabote C HACEJICHUEM, yuera ero ATHOKYJIBTYPHBIX 3ampOCOB.
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ITo pesynbraTtam npoBenaeHHo HezaBucuMon oueHku MBYK «IBC r. AnexcanapoBay,
MOHO MPEJICTABUTH CJAeAYIIIHNe PEKOMEHIAIUMN:

- MPOAOIKUTH COBEPIICHCTBOBAHUE CTPYKTYpPHI CaiiTa JIJIsi CO3aHus YAOOHON HABUTallUH,
CIoCcO0OB MOUCKA, MEPEX0JI0B Ha CTPAHUIIBI TAPTHEPOB, aKIUH, IPOEKTOB U TIP., CO3TaHU
pa3Ho00pa3HbIX (HOPM HUCTAHIIMOHHOTO B3aMMOJICHCTBUSI C TOJIb30BATEISIMU B COOTBETCTBUU C

HOpPMaMH 3aKOHOJIaTEJIbCTBA;

- pa3MemiaTh U OOHOBIATH MH(pOpMalruio B TeueHue 10 pabouymx gHEH co AHS ee co3aaHus,
MOJIyYEHUS UM U3MEHEHNS,

- TIOCTOSIHHO BeCTU (PYHKIIMOHAJIBHYIO OILEHKY HMH(PACTPYKTYpbl, COCTOSHHUS MaTepUaIbHO-
TEXHUYECKOW Oa3bl B IENSAX BBIABICHUS MPOOJIEMHBIX MECT M TOUYEK pOCTa s YIYUIICHHS
MaTepHUATbHO-TEXHUYECKOTO 00eCleyeHUs] U CO3[laHUsl KaueCTBEHHBIX YCJIOBHM MpPeIOCTaBICHUS
yCIyr,

- COBEPILECHCTBOBATH YCIIOBHS MPEIOCTABICHUS YCIYT B COOTBETCTBUU C HOpPMaMH
3aKOHO/IaTENIbCTBA, UCII0JIb30BaTh PR-UHCTPYMEHTHI [71s1 TOBBIIIIECHUS JOSUIBHOCTH MOJTy4daTenen
yCIyr,

- IPOAOIKUTH CO3JaBaTh YCIOBUS 10 Pa3BUTHIO O€3 OapbhepHOI cpelbl U 00ecTeueHus 10CTyIa
MaJIOMOOMIIBHBIX TPaXk/IaH K yCIyraM YUpexkIeHus B 6 3MaHUsIX;

- YYHUTHIBATh JAWHAMHKY W XapaKTepHble OCOOCHHOCTH 3alpoca HACEJCHHs Ha KayecTBO U
pa3zHooOpa3ue yciyr B cepe KyJabTypbl, IPOBOAUTH ONPOCHl U OLEHKY OOIIECTBEHHOIO MHEHMS,
MPENJIOKEHUN TOCETUTENIEH YUPEKIACHHUS MO YIYYIIEHUI0O M Pa3HOOOpa3suio MPEeNoCTaBIIIEMbIX
YCIIYT.

10) MBYK "CaexneBcknii KyJ1bTyPHO-MeTOAUYECKUH LeHTP"

Becero B yupexnenun ompomieHo 200 pecriongeHToB. OQHIMATIBHBIA CAUT yUpEKICHUS,
KOTOPBIN ObLIT TPOAHATU3UPOBAH B XOJI€ MIPOBEICHUS HE3aBUCUMOM olleHKH: http://
KyJlbTypa.cleJHEBO.p(

NToroeoe 3HaueHHE MO0 COBOKYITHOCTH OPraHU3ALNii, B OTHOLIEHNH KOTOPBIX IIPOBOMIIACH
HE3aBHCHMasl OIICHKA, B YAaCTH TOKa3aTeliel, XapakTepu3yIOIIX o01we Kputepun orieHku st MBYK
«CKMLI» cocramio 71,92 Gamia.

Pe3ynbraThl pac4eToB MO OTACIBHBIM MOKA3aTENSIM MpeicTaBieHsl B Tadmure 13:
Ta6amnua 13. IOKA3ATEJIW, XAPAKTEPU3YIOUIUE OBIIUE KPUTEPUU OLIEHKU KAYECTBA YCJIOBUM
OKA3AHMS YCIYI MBYK «CienneBcknii KyJbTYPHO-METOAHYECKHI LIEHTP»

3HaueHHE 1TOKA3aTeNs ¢
Ne /it 3HAYNMOCTB
Mokasatess MakcumanbHasi BeTHIHHA/QaKT OKAZATELIS Y4ETOM €T0 3HaYUMOCTH
/dakt
1. Kpurepuii "OTKPBITOCTb H IOCTYNHOCTh HH(OPMaLHKN 00 OPraHU3aIUU KYJIbTYpPbI"
1.1. 100 Gamnos/74 30%/22,1 30 6amuos/22,1
1.2.1 100 6amios/42 30%/13 30 6amos/13
1.3. 100 Gasmos/ 88 40%/35 40 6annos/35
Hroro 100% 100 6amnos/77
2. Kpurepuii "KompopTHocTh yeiioBHii nperocTaBieHus ycayr"
2.1.1 100 6as1oB/85 | 50%/45 | 50 Gamos/45
2.2. JlaHHBIN OKa3aTeNIb HE NPUMEHSIETCS AJIs1 OLIEHKH OpraHu3alui KyJIbTyphl
2.3. 100 6amtoB/90 50%/45 50 6amnos/45
Hroro 100% 100 6ammoB/65,5
3. Kpurepuii "JocTYNHOCTH YCJYT /IS HHBAJIHIO0B"
3.1. 1 100 6amtoB/42 30%/12,2 30 6amios/12,2
3.2.1 100 6amnos/42 40%/14 40 6ayutos/14
3.3.1 100 6am108/90 30%/17 30 6ayutos/17
Hroro 100% 100 6am1oB/55,8
4. Kpurepuii "/1o0poskenaTeabHOCTb, BEKINBOCTh PA0OTHMKOB Opranuzanun"
4.1.1 100 6amm08/90 40%/36 40 6aynos/35
4.2.1 100 6annos/93 40%/37.2 40 6asnos/37
4.3.1 100 6an10B/86 20%/17.2 20 6aynos/17
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Hroro | 100% | 100 6am108/73,4
5. Kpurepuii "Y10B1eTBOPEHHOCTH YCJIOBHSIMHM OKa3aHHUs ycayr"
5.1.1 100 6am108/80 30%/25 30 Gamos/22.1
5.2.1 100 6amnoB/81 20%/16.2 20 6ayutos/16.2
53.1 100 6am10B/92 50%/46 50 6ayutoB/46
100% 100 6annos/87,9
Hroro 71,92

Yupexaenue KynbTypbl «ClIeTHEBCKUI KyIbTYPHO-METOIUYECKUIN LIEHTPY»
PacmoioKeHo B AJIeKCaHAPOBCKOM paiioHe B A. CrieqHeBo, yi. Monesa, 1.24 B yeThIpex
OTZIENBHBIX 3AaHUAX (CelbCcKuX Kiybax) B A. CrneagHeno, a. Apcaku, c. bakiieeBo, c. MomHuHO.

B xone coopa u 060011eHsI HHPOPMAILIMU O Ka4e€CTBE YCIOBUN OKa3aHMS yeayr MBYK
«CKML», BBISIBICHBI CIEIYIONINE HEOCTATKH:

- HE B IIOJIHOM Mepe obecrieueHa JOCTYIMHOCTh HH(POpMalns 00 OpraHu3aliu KyJbTyphl B
pazpese CeNbCKUX KIIyOOB, B KOTOPBIX YUPEXKAECHUE OCYILECTBISET CBOIO IEATEIbHOCTD;

- TpeOYIOT ONTUMHU3ALIMY U PA3BUTHUSI TEXHUUECKHUE (DOPMBI JUCTAHIIMOHHOTO
B3aMMO/ICHCTBUS C TPaXKIaHAMH,

- HE B [TOJIHOM Mepe COo3JaHbl KOM(OPTHBIE YCIOBUS I MPEIOCTABICHUS YCIYT, a TAKKE UX
HabOp B COOTBETCTBUU C HOPMaMH 3aKOHOJATEIbCTBA, KOM(POPTHBIE YCIOBHS HEPABHOMEPHO
MIPE/ICTABIICHBl B 3JIAHUSAX YUPEIKICHUS;

- IPOAOHKEHHE CO3/1aHus 0e3 OapbhepHOI Cpe/ibl, 01aronpusTHON JJI1 UHBAJIUOB BCEX TPYIII,
o0ecrieueHus 10CTyna MaJOMOOUIIBHBIX TPAXKIAAH K yCIIyraM YUpeXACHUs BO BCEX 3AAHUSAX;

- TpeOYIOT pa3BUTHS HABBIKH MEPCOHANA YUPEKACHUS MO0 MTPUMEHEHUIO HOBBIX TEXHOJIOTHH B
pabore C HACEJICHHUEM, yuera ero ATHOKYJBTYPHBIX 3ampoCoB.

ITo pesynpraram mnpoBeneHHoW He3zaBucumon omneHkun MBYK  «CKMIly, wMoxkHO
MIPEICTaBUTh CJIeAyIolIie PeKOMeH A HN:

- MPOJIOJDKUTH COBEPIICHCTBOBAHUE CTPYKTYpBI caiiTa JUIsl CO3/aHUs YAOOHOW HaBWTalluw,
CIOCOOOB MOMCKA, MEPEXO0JI0B HAa CTPAHMIIBI MAPTHEPOB, aKUUH, MPOEKTOB W Mp., CO3JAHUSA
pa3zHooOpa3HbIX (OpPM IHUCTAHIMOHHOIO B3aUMOJCHCTBHUS C MOJIb30BAaTEISIMHU B COOTBETCTBHM C
HOpPMaMHU 3aKOHOJIaTEJIbCTBA,

- pa3memarh U OOHOBIATH MHQPOpMaIuio B TeueHue 10 paboumx qHEH cO IHSA ee CO3/aHusd,
MOJIYYE€HHUS U U3MEHEHUS;

- TIOCTOSIHHO BECTH ()YHKUMOHAJIBbHYIO OLEHKY MH(PACTPYKTYpbl, COCTOSHUS MaTepuaIbHO-
TEXHUYECKOW Oa3bl B IENAX BbIBICHUS MPOOJEMHBIX MECT M TOUEK pocTa A YIYYIICHUS
MaTepHUANbHO-TEXHUYECKOTr0 00eCreyeHus] U CO3[aHusl KaueCTBEHHBIX YCJIOBHM MpenoCTaBICHUS
YCIyT;

- COBEPILIEHCTBOBATDH YCIIOBHUS MPEJIOCTABICHUS YCIYT B COOTBETCTBUU C HOpMaMu
3aKOHOJIaTeJIbCTBA, UCII0JIb30BaTh PR-UHCTPYMEHTHI /U1 OBBIIIICHUS JOSIBHOCTH MOJTydaTenen
Yyeuyr;

- TPOAOKHUTH CO37aBaTh YCIOBUS MO Pa3BUTHIO 0e3 OapbepHOil cpelapl M 00eCTeYeHHS
JOCTyIa MaJIOMOOUJIBHBIX TPAXKAAH K YCIyraM YUpeKICHUS;

- YYMTHIBATh JAMHAMHMKY W XapaKTepHble OCOOEHHOCTH 3ampoca HAceJeHUs Ha KadyecTBO U
paszHooOpa3ue ycnyr B cepe KylbTypbl, IPOBOJUTH OMPOCHl U OIEHKY OOIIECTBEHHOIO MHEHUS,
NPEUIOKEHNN TMOCETUTENCH YUPESKICHHUSI 10 YIYYIICHHIO M Pa3HOOOpa3uio IMPerI0oCTaBIISIEMBIX
YCIIYT.

11) MBYK «Kapa6anosckasi ropoackasi o0udiaunorexa um. 10.H. Xynosa»
Bcero B yupexnenmn omporreHo 200 pecnionaeHToB. OQUIMAIbHBIA CalT yUpeKIeHHUs,

KOTOPBIN ObIT IpOaHATM3UPOBAH B X0/1€ POBEJCHNS He3aBUCUMOM o1leHKH: http:// karabanovo-
bibl.ru

41



HToroBoe 3Ha4eHUE 10 COBOKYITHOCTH OPraHU3aL|i, B OTHOILIEHUH KOTOPBIX IIPOBOMIIACH
HE3aBHCHMasI OIICHKA, B YaCTH IOKa3aTellel, XapaKTepu3yronmx oorpe kpurepuu orieHku ;i1 MBYK
«Kapabanosckas ropozckas ouomoreka um. FO.H. Xynosa» cocrasuno 73,38 Oasua.

Pe3ynBTaTBI PacdCTOB IIO OTACIIBHBIM ITOKA3aTCJIAM IIPCACTABJICHLI B Ta6JII/IHe 14.
Ta6auua 14. TOKA3ATEJIA, XAPAKTEPU3YIOIIUE OBIIAE KPUTEPUU OIIEHKHW KAYECTBA YCJIOBHUM
OKA3AHUS YCIYI MBYK «Kapadanosckas ropoackas oudauorexa uM. FO.H. Xynosa»

3HaueHHe T0Ka3aTens ¢
Ne i/m 3HAYNMOCTb
TMoxasarens MakcumanbHasi BeTHYHHa/QakT HOKA3ATEIS Yy4eTOM ero 3Ha4MMOCTHU
/akT
1. Kpwutepnii "OTKPBITOCTh M IOCTYNHOCTH HH(OPMAIMH 00 OPraHU3AINHU KYJbTYpbI"
1.1. 100 6anoB/88 30%/20 30 6amtos/20
1.2.1 100 6amos/41 30%/15 30 Gamnos/15
1.3. 100 6ammos/ 80 40%/26 40 6ammoB/26
Hroro 100% 100 6anos/73
2. Kputepuii "KomdopTHOCTH YCI0BHii MpeIocTaBJeHHs YCayr"
2.1.1 100 6am108/82 | 50%/30 | 50 Gawos/30
2.2. JlaHHBII NOKa3aTe b HE MPUMEHSETCS JUIsl OLIEHKH OpraHu3alyi KyJIbTYphI
2.3. 100 6am108/80 50%/24 50 Gasios/24.
Hroro 100% 100 6annoB/73,5
3. Kpurepuii "locTynHOCTb YCJIyT AJI51 HHBAJUAOB"
3.1.1 100 6am10oB/40 30%/12 30 6ayutos/12
3.2.1 100 6am10B/60 40%/14 40 6ayutos/14
33.1 100 6am10oB/56 30%/16.8 30 6ayuto/16.8
Hroro 100% 100 6amnos/45,1
4. Kpurepuii "/1o6po:kenaTelIbHOCTb, BEKINBOCTh PA0OTHHKOB OpraHnu3anuu’
4.1.1 100 6ammoB/80 40%/32 40 6ammos/32
4.2.1 100 6amtoB/82 40%/30 40 6ammos/30
4.3.1 100 6anmoB/66 20%/15,4 20 6amnos/15,4
Hroro 100% 100 6ammon/88,2
5. Kpwutepuii "Y10BJeTBOPEHHOCTD YCJIOBUAMH OKa3aHus ycayr"
5.1.1 100 6ammoB/66 30%/19.8 30 6amnos/19.8
5.2.1 100 6amroB/71 20%/14.2 20 6ammos/14.2
5.3.1 100 6anmos/84 50%/42 50 6amnos/41,3
100% 100 6amnos/87,1
Hroro 73,38

VYupexnaenue KynbTypsl MBYK «KapaGanoBckasi roponackas oubnuoreka um. F0.H. Xynosa»
PacIoyio’KeHo B AJleKCaHAPOBCKOM paiione, T. Kapabanogo, yn.Ilo6ensr, .1
B xone c6opa u 060011eHs HHPOPMAIIUK O KA4eCTBE YCIOBUN OKa3aHUS  yCIyT
MBVYK «Kapabanosckas ropojckas oubmmoreka uM. FO.H. XynoBa» BbISIBIEHBI CIEAYIONINE
HEI0CTATKH:
- HE B MIOJIHOK Mepe obecrieueHa JOCTYIMTHOCTh HH(GOpMAIIHs 00 OpTaHu3aIiH KyJIbTYPHI;
- TpeOYIOT ONTUMU3ALINY U PA3BUTHUS TEXHUUECKHUE (DOPMBI JUCTAHIITMOHHOTO B3aUMOICHCTBUS
C TpaXKIaHaMU;
- HE B MOJHON Mepe co3aHbl KOM(POPTHBIE YCIOBUS ISl TPEIOCTABICHUS YCIIYT, a TAKKE UX
HAa0Op B COOTBETCTBUU C HOPMaMH 3aKOHOJATENHCTBA;
- IPOJOJKEHUE co3anus 0e3 OapbepHOl cpelibl, OJIaronpusTHON JUIsl MHBAIUOB BCEX TPYIIIL,
o0ecrieueHus TOCTyIa MaJOMOOMIIBHBIX TPaXKIaH K YCIIyraM yupexIeHus;
- TpeOYIOT pa3BUTHS HABBIKH MEPCOHANA YUPEKIACHUS 10 MPUMEHEHUIO HOBBIX TEXHOJIOTUN B
pabote C HaceJCHUEM, yuera ero ATHOKYJIBTYPHBIX 3aMmpoCoB.
[To pesynbpratam mpoBeaeHHOW He3zaBucuMoil orneHkn MBYK «KapabanoBckas ropojackas
oubmmotexa uM. FO.H. XymoBa» MOKHO MPeICTaBUTH CJIeAyIOIIHE PEKOMEeHIANN:
- IPOJOKUTH COBEPIICHCTBOBAHUE CTPYKTYPBI CaiiTa IJisi CO3/IaHUsl YAOOHOW HaBUTAIIWH,
CIIOCOOOB TIOWICKA, TIEPEXOJIOB HA CTPAHUIIBI MMAPTHEPOB, AKIUH, MPOCKTOB WM TP., CO3JaHUS
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pa3Hoo0pa3HbIX (OpPM JHMCTAHIIMOHHOTO B3aUMOJCHCTBHUS C MOJb30BAaTEISIMU B COOTBETCTBUU C
HOpPMaMU 3aKOHO/IaTENIbCTBA;

- pasmemarh 1 OOHOBJIATH MHGOpManUiO B TeueHne 10 pabouux mHEH cO JHSA ee CO3IaHus,
MOJIyYEHUS UM U3MEHEHNS,

- TIOCTOSIHHO BECTH (DYHKIIMOHAIBHYIO OIEHKY MH(PACTPYKTYPHI, COCTOSHUS MaTepuaIbHO-
TEXHUYECKOW Oaszbl B IENSAX BBIIBICHUS MPOOJIEMHBIX MECT M TOUYEK poCTa s YIYUIICHHS
MaTepHUAIbHO-TEXHUYECKOTO 00eCleyeH!s] U CO3[laHusl KaueCTBEHHBIX YCJIOBHM MpPeIOCTaBICHUS
YCIIYT;

- COBEPILEHCTBOBATh YCIOBHS IIPEIOCTABICHHS YCIYyT B COOTBETCTBUU C HOpPMAMHU
3aKOHO/IaTeNIbCTBA, UCII0JIb30BaTh PR-UHCTPYMEHTHI [71s1 TOBBIIIIEHUS JOSUIBHOCTH MOJTydaTenen
yCIyr,

- TPOJIOJDKUTH CO3JaBaTh YCIOBUS MO pa3BUTHUIO 0e3 OapbepHO cpeabl U obOecreyeHus
J0CTyTa MAJIOMOOUITBHBIX TPaXAaH K YCIyraM yUpekIeHUs;

- YUMTBHIBATh TUHAMUKY U XapaKTepHblE OCOOCHHOCTH 3alpoca HaceJIeHHs Ha KayecTBO U
pa3zHooOpa3ue yciyr B cepe KyJabTypbl, IPOBOAUTH ONPOCHl U OLEHKY OOIIECTBEHHOI'O MHEHMS,
MPENJIOKEHUN TOCETUTENIEH YUPEKICHHUS M0 YIYYIIEHUIO M Pa3HOOOPA3UI0 MPEJOCTaBIISEMbIX
yclyr

12) MBYK «llenTpanu3oBanHasi 0u0anorednas cucrema» r. CTpyHHHO

Bcero B yupexnenuu omporreHo 500 pecnonaeHToB. OQUIMAIbHBIN CalT yupexIeHHUs,
KOTOpPBIN OBl POaHAIU3UPOBAH B X0/1€ ITPOBEACHMS HE3aBUCUMOI olleHkH: http://Bibstrunino.ru
HroroBoe 3HaueHNE MO COBOKYITHOCTH OpraHW3aLHi, B OTHOILIEHUH KOTOPBIX MPOBOAIIACH
HE3aBHCHUMAsI OIICHKA, B YaCTH TIOKA3aTelIei, XapaKTepu3yIOIHX o01ue kpurepun orieHku it MBYK
«IBC r. CtpyHrHO» coctaBuio 75,1 Gayuios.

Pe3ynbTaThl pacdeToB MO OTACIBHBIM IMOKA3aTeIsIM Mpe/IcTaBIeHbl B Tadmuie 15:
Taoauna 15. IOKA3ATEJIN, XAPAKTEPU3YIOIIUE OBIIUE KPUTEPUHN OLIEHKHN KAYECTBA YCJIOBUM
OKA3AHUSA YCAYTI MBYK «llenTpain3oBanHas Oubanoreynasi cucreMa» r. CTpyHuHO

3HauCHHE TTOKA3ATENs C
Ne /it 3HAYNMOCTD
MokasaTess MaxkcumanbHasi BeTHIHHA/(PaKT OKAZATEIIS Y4ETOM €T0 3HaYUMOCTH
/dakt
1. Kpurepuii "OTKPBITOCTb H IOCTYIHOCTH HH(OPMaLHKN 00 OPraHU3aIUU KYJIbTYpPbI"
1.1. 100 6amtoB/78 30%/25 30 6amoB/26
1.2.1 100 6ammos/56 30%/12 30 6amtos/12,3
1.3. 100 6ammos/ 81 40%/35 40 6ammos/35
Hroro 100% 100 6amtoB/78,6
2. Kpurepuii "KomdopTHocTh ycsioBHii nmpegocTaBieHus ycayr'
2.1.1 100 6as1108/80 | 50%/40 | 50 Gamos/40
2.2. JlaHHbII OKAa3aTENb HE NPUMEHSETCS AJIs1 OLICHKU OpPraHu3aluil KyJbTypbl
2.3. 100 6amoB/80 50%/40 50 6amnos/39,5
Hroro 100% 100 6amnos/71
3. Kpurepuii "locTynHOCTb YCJIYT A5 HHBAJUIAOB"
3.1.1 100 6ammos/40 30%/12 30 6amos/17,7
3.2.1 100 6amros/40 40%/16 40 6amtoB/16
3.3.1 100 6amros/40 30%/12 30 6ammos/12
Hroro 100% 100 6ammos/59,1
4. Kpurepuii "/106poskenaTeIbHOCTb, BESKINBOCTh PA00THHKOB opraHu3anun"
4.1.1 100 6amioB/90 40%/36 40 6ay1oB/36
4.2.1 100 6am1oB/95 40%/39 40 6ay1oB/39
4.3.1 100 6amioB/90 20%/18 20 6ayutos/18
Htoro 100% 100 6am10B/81,6
5. Kpurepuii "Y10B/1eTBOPEHHOCTH YCJIOBUSIMH OKa3aHHUsL ycayr"
5.1.1 100 6annos/85 30%/26 30 GamioB/26
5.2.1 100 6ammoB/92 20%/18 20 6ammos/18
5.3.1 100 6annos/93 50%/47 50 Gamios/47
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100% 100 6asmos/85,2
Htoro 75,1

Yupexnaenne kyabTypsl MBYK «llenTpanu3zoBannas Oubnuoreunas cuctema» r. CTpyHHUHO
pacmojyio)KeHO B AJIeKCaHAPOBCKOM  paiioHe, r. CrtpyHuHo, yn. [yOkum, n.16. JlearenpHOCTb
OCYIIECTBIIAETCA B IBYX 3/aHUSIX

B xoxe cbopa u 06001meHns nHGOpMAIMK O KaUueCTBE YCIOBUN OKa3aHUs yciayr MBYK
«llenTpanuzoBanHas OubInoTeuHas cucteMay . CTpYHUHO BBISIBIICHBI CIACAYIONINE HEAOCTATKH:

- HE B IIOJIHOM Mepe obecrieueHa JOCTYIMHOCTh HHPOpMalns 00 OpraHu3aiyy KyJabTypbl B
paspese ABYyX 3/1aHHil, IJ1€ BEJETCI OCHOBHAS IS TEIbHOCTD;

- TpeOYIOT ONTUMHU3ALIMY U PA3BUTHUSI TEXHUUECKHUE (DOPMBI JUCTAHIIHOHHOTO
B3aMMO/JICHCTBUS C TPaXAaHAMM;

- HE B ITOJIHOM Mepe co37aHbl KOM(OPTHBIE YCIOBUS AJI1 NPEIOCTABICHUS YCIIYT, a TAKKe
UX Ha0Op B 3[IaHUSX YUPEKICHHUS B COOTBETCTBUU C HOPMaMH 3aKOHOAATENbCTBA;

- IPOJIOJDKEHHE CO3AaHUs Oe3 OaphepHOIl cpeibl, OIaronpUsTHON sl HHBAJIMAOB BCEX PYIII,
o0ecrieueHus 10CTyna MaJOMOOUIIBHBIX TPAXKIAH K yCIIyraM yUpexKACHUS;

- TpeOYIOT pa3BUTHS HABBIKH MEPCOHANA YUPEKACHUS MO0 TPUMEHEHUIO HOBBIX TEXHOJIOTHH B
pabore c HACEJICHUEM, ydera ero 3THOKYJIBTYPHBIX 3alpoCoB.

ITo pesynpratam nposeaeHHoM He3zaBucumon oneHkM MBYK «MBVYK «llenTpanu3oBannas
o6ubnanoreyHas cucrema» r. CTpyHUHO MOKHO IPEJICTaBUTH CJIeAYy0IINe PeKOMeH/Ialiu:

- TIPOJIOJKUTH COBEPIIEHCTBOBAHUE CTPYKTYPHI caiiTa AJisi co3/laHusl YAOOHOW HaBUTAIIHH,
CIOCOOOB MOMCKAa, MEPEXO0JI0B HAa CTPAHMIIBI MAPTHEPOB, aKUUH, MPOEKTOB W Mp., CO3JAHUS
pa3zHooOpa3HbIX (OpPM JIHUCTAHIMOHHOIO B3aUMOJEHCTBHUS C MOJb30BATEISIMU B COOTBETCTBUHU C
HOpPMaMU 3aKOHO/IaTEIbCTBA;

- pa3memiath U OOHOBJIATH MHGOpMalUiO B TeueHue 10 pabouux IHEH co JHA ee CO3JaHus,
MOJIyYEHUS UM U3MEHEHNS,

- MIOCTOSIHHO BECTH (YHKIMOHAJIBHYIO OLIEHKY MH(PACTPYKTYpbl, COCTOSIHUS MaTepUaIbHO-
TEXHUYECKOW Oa3zbl B LENAX BBIABICHUS MPOOJEMHBIX MECT M TOYEK pPOCTa I YIy4dlIeHHS
MaTepHATbHO-TEXHUYECKOT0 00€CleUeHUs] U CO3[aHUsl KaueCTBEHHBIX YCJIOBHM MpeIOCTaBICHUS
yCIyr,;

- COBEPILIEHCTBOBAThH YCIIOBUS MPEIOCTABICHUS YCIYT B COOTBETCTBUU C HOPMaMu
3aKOHOJATENIbCTBA, UCIOJIb30BaTh PR-MHCTPpYMEHTHI [Isl MOBBIIICHHUS JIOSUIBHOCTH TOJTy4daTene
yeuyr;

- MPOJIOJDKUTH CO3/IaBaTh YCJIOBUS IO Pa3BUTHIO 0e3 OapbepHON cpenbl M OOeCIeUeHHsI
JI0CTYTa MAJIOMOOMIJIBHBIX TPAXK/IAH K YCIyraM YUpesKICHHS;

- YYUTBIBATh JTUHAMUKY M XapaKTepHble OCOOEHHOCTH 3alpoca HacelleHHWs Ha KayecTBO U
paszHooOpa3ue ycnyr B cdepe KylbTypbl, IPOBOJUTH OMPOCHl U OLEHKY OOIIECTBEHHOIO MHEHUS,
NPEUIOKEHNN TMOCETUTENeH YUPESKICHHUSI 1O YIYYIICHHIO U Pa3HOOOpa3uio IMPerIoCTaBIIsSEMBIX
yceayr

13) MBKY «CtpyHuHckuii JloMm KyJbTypbD»

Beero B yupexnmenuu ompomieHo 500 pecrnoHneHToB. OQUIMATBHBIA CalT yUpeKICHUS,
KOTOpBIN ObLIT MPOaHAIU3UPOBAH B X0/I€ MPOBEICHUS He3aBUCUMOM onieHKHU: http://dkstrunino.ru

HToroBoe 3HaueHUE 110 COBOKYITHOCTH OpPraHU3alMii, B OTHOIIEHUH KOTOPBIX POBOAMIIACH
HE3aBHCHMAsI OIICHKA, B YaCTH MOKa3aTelel, XapaKTepu3yIoIHX o0mwe Kpurepun oreHku it MBKITY
«CrpyHusckuii Jlom KynbTypeD» cocTaBuim: 83,44 Oasuios.

Pe3ynbTaThl pacueToB MO OT/EIBHBIM [TOKa3aTeNsaM MpeacTaBiienbl B Tabmuie 15:

Tadoauua 15.1IOKA3ATEJIU, XAPAKTEPU3YIOIIUE OBIIIUE KPUTEPUU OLNEHKHU
KAUYECTBA YCJIOBHI OKA3ZAHUS YCJIYTI' MBKJY «Ctpynunckuii oM KyJbTypbi»

| Ne /it | MakcumanbHas Benuunna/pakt | 3Hauumocth | 3HaueHme mokasatensc |

44



IMokazatens TIOKa3aTes YYETOM €ro 3HaYUMOCTH
/akT
1. Kpwutepnii "OTKPBITOCTh H IOCTYNHOCTH HH(pOPMAIMH 00 OPraHU3AINH KYJbTYpPbI'"
1.1. 100 6am10B/89 30%/23 30 6amos/23
1.2.1 100 6am10B/60 30%/20 30 6ayutoB/20
1.3. 100 6amtoB/ 88 40%/36 40 6aytoB/36
Hroro 100% 100 6am108/83,3
2. Kpurepuii "KompopTHOCTH yei10BHii mpexocTaBiaeHus yeayr'
2.1.1 100 6am1oB/88 | 50%/40 | 50 6amoB/40
2.2. JlaHHBI{ NOKa3aTeNNb HE NPUMEHSETCS AJIsl OLICHKU OpraHu3alui KyJbTypbl
2.3. 100 6amnoB/93 50%/46.5 50 Gamto/46
Hroro 100% 100 6axmos/87,5
3. Kpwutepuii "J[ocTynHOCTH YCJIYT U1 HHBAJIUAOB"
3.1.1 100 6amnoB/85 30%/23 30 Gamnos/23
3.2.1 100 6am1oB/85 40%/23 40 6asnos/23
3.3.1 100 6am1oB/85 30%/23 30 Gamnos/23
Hroro 100% 100 6a1moB/67,8
4. Kpurepnii "J1o6posKeaaTeIbHOCTh, BEKJIHUBOCTh PA0OTHHKOB opraHuzanun'’
4.1.1 100 6am108/90 40%/38 40 6aynos/38
4.2.1 100 6anoB/88 40%/37 40 6annos/37
4.3.1 100 6am10B/86 20%/17 20 6ayutos/17
HUroro 100% 100 6am10B/89
5. Kpurepuii "Y10B/1€TBOPEHHOCTH YCJIOBUSIMM OKa3aHHsI ycJayr"
5.1.1 100 6ammoB/90 30%/28 30 6amnos/28
5.2.1 100 6ammoB/90 20%/17 20 6ammos/17
5.3.1 100 6amtoB/91 50%/44 50 6amnos/44
100% 100 6asnos/89,6
Hroro 83,44

Yupexnenue KyabTypsl « CTpyHHHCKHN [[oM KynbTypbI» pacnosoxeHo B r. CTpyHHHO 1O
yi1. KityOHbIit mepeyiox, .1
B xone c6opa u 06001eHns nHGOpMaIuu 0 KauecTBe yCJIoBHiA okazanust yciayr MBKJY
«CTpyHMHCKHN [[OM KyIbTypbl» BBISBIEHBI CICIYIOIINE HEIOCTATKH:

- HE B MIOJIHOM Mepe obecrieueHa JOCTYIMHOCTh HHGOopMalus 00 OpraHu3aiyy KyJabTyphl Ha
CalTe YUPEKICHUS;

- TpeOYIOT ONTUMH3ALUHU U Pa3BUTHUS TEXHUYECKUE (DOPMBI AUCTAHIIMOHHOTO B3aUMOACHCTBUS
C TpaXKJaHaMU;

- HE B MOJHON Mepe co3aHbl KOM(POPTHBIE YCIOBUS JJISl MPEIOCTABICHUS YCIIYT, a TAKKE UX
HabOp B COOTBETCTBUU C HOPMaMHU 3aKOHOJATENLCTBA, KOM(OPTHBIE YCIOBHSI HEPABHOMEPHO
MIPEACTABICHBl HAa TEPPUTOPUH YUPEKICHNUS;

- TIPOJIOJDKEHUE CO3/IaHus 6e3 OaphepHOil cpeibl, OJIArONpUATHON 711 MHBAIUOB BCEX TPy,
obecrieyeHus 10CTyIa MaJOMOOMIIBHBIX TPaX/1aH Ha BTOPOH TaX 3AaHuUs;

- TpeOYIOT pa3BUTHS HABBIKU IMEPCOHAJA YUPEKACHHUS MO MPUMEHEHHIO HOBBIX TEXHOJIOTUN B
pabote c HACEJICHUEM, ydera ero THOKYJIBTYPHBIX 3aIpOCOB.

ITo pesynbratam mnpoBeacHHONM He3aBucumon omeHku MBKIAY «Crpynunckuit om
KYJBTYpPb» MOKHO IIPEACTaBUTH CJEAYIOLIUE PEKOMEHAAIMU:

- MPOJIOJKUTH COBEPILIEHCTBOBAHUE CTPYKTYpbI caiiTa JUisl cO3/laHus yAOOHOW HaBHraluw,
CrocoOOB TMOMCKA, TMEPEXOJ0B Ha CTPAaHUIbl MAPTHEPOB, aKIUil, MPOEKTOB U IMp., CO3TaHHS
pa3HooOpa3HbIX (POpPM AHUCTAHIIMOHHOTO B3aUMOJCHCTBHSA C TOJH30BATENSIMU B COOTBETCTBHU C
HOpPMaMU 3aKOHO/IATEJIbCTBA;

- pa3memiath U OOHOBJIATH MHGOpMalKio B TeueHue 10 pabouyux IHEN co HSA ee COo3aHus,
IIOJIyYEHUS UM U3MEHEHUS,

- TIOCTOSIHHO BECTH (DYHKLIMOHAJIBHYIO OLEHKY MH(PPACTPYKTYpHI, COCTOSIHHS MaTepHaIbHO-
TEXHUYECKOW 0a3bl B IENAX BBIABICHHUS NPOOJIEMHBIX MECT M TOYEK POCTa U YIy4IIEeHUsS
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MaTepHUAIbHO-TEXHUYECKOTO 00ecleyeHns] U CO3[aHusl KaueCTBEHHBIX YCJIOBHM MpenOCTaBICHUS
yCIIyT,

- COBEPIICHCTBOBATH YCJIOBHUS MPEAOCTABICHUS YCIYT B COOTBETCTBUU C HOPMaMHU
3aKOHOJATENIbCTBA, UCIOJIb30BaTh PR-MHCTPYMEHTHI JIsl IIOBHITIICHHS JIOSUTBHOCTH TIOJTydaTeneH
yciyr;

- IPOAODKUTH CO3JaBaTh YCIOBUSA MO Pa3BUTHIO Oe3 OapbepHOW cpelapl M 00ecTeYeHHs
JI0CTYTa MAJIOMOOMIIBHBIX TPaXK/IaH Ha BTOPOM ATaxK 3[IaHUS YUPEXKICHUS;

- YUMTBHIBaTh TUHAMUKY M XapaKTepHble OCOOCHHOCTH 3alpoca HACeJIeHUs Ha KayecTBO U
pasHooOpa3ue ycnyr B cdepe KyIbTypbl, IPOBOAUTH OMPOCHI U ONEHKY OOIIECTBEHHOTO MHEHUS,
MPEUIOKEHNN TOCETUTENICH YUPESKICHHUSI 10 YIYYIICHHIO M Pa3sHOOOpasWio IMPeI0oCTaBISIEMBIX
YCIYT.

14) MBYK «/lom kyasTyps» I. KapabanoBo
Becero B yupexnenun ompomeHo 500 pecriongeHToB. OQUIMAIbHBIA CaWT yUpEKICHUS,
KOTOPBIH ObLT TPOAaHATU3UPOBAH B XO/I€ MTPOBEACHUS HE3aBUCUMOM OIEHKHU:
http://dkkarabanovo.ru/

HrtoroBoe 3HaueHIe 10 COBOKYITHOCTH OPraHW3AIHi, B OTHOIIEHUH KOTOPBIX TPOBOAMIIACH
HE3aBHCUMAsI OIICHKA, B YaCTH TOKa3aTeliel, XapakTepu3yrommmx oompe kputepun orieHku st MBYK «/IK
«KapabanoBo» coctarum 80,0,8 Gasia.

Pe3ynbrathl pacueToB MO OTACIBHBIM MOKA3ATENSIM MpeicTaBieHbl B Tabmure 16:

Ta6auna 16. IOKA3ATEJIA, XAPAKTEPU3YIOIIUE OBIIUE KPUTEPUU OLIEHKH KAYECTBA YCJIOBU
OKA3AHUA YCJIYIT MBYK «JloMm kyabTypsi» r. Kapabanoso

3HaueHHe IOKa3aTens ¢
Ne n/m 3HAYNMOCTb
MakcumanbHas BennunHa/pakt Y4eTOM ero 3HaYMMOCTHU
IToxa3arens II0Ka3aTesst Jpaxt
1. Kpurepnii "OTKPBITOCTb M IOCTYNHOCTH HH(OPMAMH 00 OPraHU3aliu KyJbTypbl'
1.1. 100 6amtoB/65 30%/21 30 6amnos/21
1.2.1 100 6amtoB/65 30%/19 30 6amos/19
1.3. 100 6ammos/ 88 40%/38 40 6ammos/38
Hroro 100% 100 6ammos/84,3
2. Kpurepuii "KomdopTHocTh yciioBuii npegocTaBieHus ycayr'
2.1.1 100 6aym108/70 | 50%/40 | 50 6aoB/40
2.2. JaHHbI{ nOKa3aTeNIb HE NPUMEHSETCS AJIs1 OLICHKH OpraHu3alui KyJIbTyphl
2.3. 100 6amros/93 50%/46. 50 6amos/46.
Hroro 100% 100 6amtoB/73,5.
3. Kpurepuii "JlocTynHOCTH YCJYT 1J151 HHBAJIHIO0B"
3.1.1 100 6am10B/60 30%/16 30 6ayuto/16
3.2.1 100 6am10B/60 40%/16 40 6ayutoB/16
3.3.1 100 6am108/90 30%/15,2 30 6ayutos/15,2
Hroro 100% 100 6an108/60,9
4. Kputepnii "J1o06pokeaTeIbHOCTh, BEKJIUBOCTh PA0OTHHKOB opraHuzanun'’
4.1.1 100 6amtoB/95 40%/38 40 6annos/38
4.2.1 100 6anoB/97 40%/38.2 40 6ayutos/38.2
4.3.1 100 6ami0oB/94 20%/18.8 20 6ayutos/18.8
Hroro 100% 100 6amnoB/88,6
5. Kpurepuii "Y10B/1€TBOPEHHOCTH YCJIOBUSIMM OKa3aHUsI ycayr"
5.1.1 100 6am10B/96 30%/27 30 G6ayutos/27
5.2.1 100 6am10B/96 20%/19.2 20 6ayutos/19.2
5.3.1 100 6am1oB/95 50%/49 50 6aymutos/49
100% 100 6am1os/93,1
Hroro 80,08

VYupexaeHue KyiabTypsl «Jom kynbTypbi» . KapabanoBo pacnosnoxkeHo B r. KapabaHoBo 1o yi.

Toprosas, 1. 3
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B xoxe cbopa u 06061meHus napopmManum o kauecTse yciaoBuid okazanus ycryr MBYK «Jlom
KyJbTypbl T. KapabaHOBO» BBISIBIICHBI CIAEAYIONINE HEAOCTATKH:

- HE B TIOJIHOM Mepe obecrieueHa JOCTYITHOCTh HHGOpMaIus 00 OpraHu3aIiy KyJIbTyphl Ha
caiiTe yupexaeHUs;

- TpeOYIOT ONTUMHU3AIUHU U PA3BUTHS TEXHUUYECKUE (POPMBI JUCTAHIIMOHHOTO B3aUMOICHCTBUS
C TpaxKaaHaMUu;

- HE B MTOJIHOM Mepe co37aHbl KOM(OPTHBIE YCIOBUS i TPEIOCTABICHUS YCIIYT, a TAKXKe UX
HAa0Op B COOTBETCTBUU C HOPMaMU 3aKOHO/IATEILCTBA, KOM(GOPTHBIE YCIOBHS HEPABHOMEPHO
MpeACTaBICHbl HA TEPPUTOPUH, TAPKOBOU 30HE YUPEIKICHHUS;

- MPOJIOJDKEHUE co37aHus 0e3 GapbepHOil cpefibl, OIAronpUsATHON ISl UHBAJIMOB BCEX TPYIIIL,
o0ecrieueHus 10CTyna MaJOMOOUIBHBIX TPAKIaH Ha BTOPOU ATAaXK 37aHMUS,

- TpeOyIOT pa3BUTHSI HABBIKA MEPCOHANA YUPEKACHUS 1O MPUMEHEHUIO HOBBIX TEXHOJIOTHH B
pabote c HACEJICHUEM, yudera ero STHOKYJIBTYPHBIX 3aIpoCOB.

[lo pesynbraTam mpoBelneHHOM He3aBucumon oreHku MBYK «Jlom KynbTypbl T.
KapabaHoBo» MOXHO MPeICTaBUThH CJIeYIOIIHe PEKOMeHIAHN:

- TPOJIOJDKUTH COBEPIICHCTBOBAHME CTPYKTYpHI caiiTa AJig co3JaHusl yJO0OHOW HaBUTAIWU,
CIOCOOOB TIOMCKA, TMEPEXOJ0B Ha CTPaHUIbl MAPTHEPOB, AKIWN, MPOECKTOB W IMp., CO3JAHUS
pa3zHooOpa3HbIX (OpPM JIHUCTAHIIMOHHOTO B3aMMOJEHCTBHUS C TOJH30BATEISIMU B COOTBETCTBUU C
HOpPMaMH 3aKOHOJIaTENIbCTBA;

- pa3Meniath U OOHOBIATH MHpOpMaIMio B TeueHue 10 pabouyux IHEW COo HA €€ CO3JaHuf,
TIOJTYYEHUS UM U3MEHEHUS,

- TIOCTOSIHHO BECTH (DYHKIIMOHAIBHYIO OLIEHKY MH(PPACTPYKTYPhI, COCTOSIHUS MaTepHaIbHO-
TEXHUYECKOW Oaszbl B IENSAX BBIIBICHUS MPOOJIEMHBIX MECT M TOUYEK pOCTa IS YIYUIICHHS
MaTepPHUATbHO-TEXHUYECKOTO 00eCIeYeHUs] W CO3[aHUsl KaueCTBEHHBIX YCJIOBHH MpPEIOCTaBICHUS
YCIIYT;

- COBEpILIEHCTBOBAaTh YCIOBUS MPEJOCTABIEHUSA YCIYIr B COOTBETCTBUU C HOpPMaMH
3aKOHO/IaTENIbCTBA, MCIOJb30BaTh PR-MHCTpyMEHTHI 1711 TOBBIMICHHUS  JIOSJIBHOCTH
IIOJTy4YaTeNnen yciyr;

- TIPOAOJDKUTH CO3/1aBaTh YCJIOBHS MO Pa3BUTHIO 0e3 OaphepHON cpeibl U 0OecTeUeHHs
JOCTYTa MAJIOMOOMJIBHBIX TPAXK/IaH Ha BTOPOM TaXK 3/IaHUS YUPEKICHUS;

- YYUTHIBATh JWHAMUKY U XapaKTepHbIE OCOOCHHOCTH 3alpoca HACENICHMs] Ha Ka4eCTBO U
pa3zHooOpa3ue yciyr B cdepe KyIbTypbl, IPOBOAUTH OMPOCHl U OLEHKY OOIIECTBEHHOTO MHEHHSI,
MPENTIOKEHUN TIOCETUTENICH YUPEKICHHUS M0 YIYYIICHUI0O M Pa3HOOOPA3UI0 MPEIOCTABISIEMBIX
YCIYT.

15) MBYK «MHdopManiuoHHO-10CYTOBbIi KJIy0» KapuHCKOro ceabCcKoro mocejaeHust

Becero B yupexnenun ompomieHo 500 pecriongeHToB. OQHIMATIBHBIA CAUT YUPEXKICHUS,
KOTOPBIN ObLT TPOAHATIU3UPOBAH B X0JI€ MIPOBEACHUS He3aBUCUMOI otteHkH: https://idk-
karinskoe.vld.muzkult.ru/

NToroBoe 3HaueHKe 10 COBOKYITHOCTH OPraHU3alMii, B OTHOLIEHNH KOTOPBIX IPOBOIUIIACH
HE3aBHCUMAsl OIICHKA, B YaCTH TOKa3aTeliel, XapaKTepu3yroIux o01pe kputepun orieHku it MBYK
«MJIK KapuHCcKoro cenbCcKoro mocefieHush coctaBuiio 74,76 Oamna.

Pe3ynbTaThl pacyeToB MO OT/ACIBbHBIM MOKa3aTeNsIM MpecTaBieHbl B Tabmuie 17.:
Taoauua 17.1IOKA3ATEJIN, XAPAKTEPU3YIOIUIMNE OBIINE KPUTEPUU OIIEHKHN KAYECTBA YCJOBUMN

OKA3AHMA YCIYI MBYK «MHpopMannoHHO-10CYT0OBbIi KI1Y0» KaprHHCKOro cejibCKOro nocejieHust
3HaveHHe ToKa3aTes C
Ne /m 3HAYNMOCTb
MakcumanbHasi BeTHYHHa/QaKT Y4ETOM €ro 3HaYUMOCTH
INokazatens TIOKa3aTes
/paxT
1. Kpurepuii "OTKpBITOCTb H IOCTYNHOCTH HH(OPManuu 00 OPpraHu3aliu KyJbTypbl"
1.1. 100 6annos/75 30%/22 30 Gamios/22
1.2.1 100 6annos/55 30%/18 30 Gamnos/18
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1.3. | 100 bamnnos/ 67 40%/30 40 6am08/30
Hroro 100% 100 6am108/80
2. Kpurepuii "KomdopTHOCTH YCJI0BHI MperocTaBieHns ycayr'"

2.1.1 100 6amios/65 | 50%/35 | 50 GawioB/35
2.2. JlaHHBII NOKa3aTenb He MPUMEHSETCS JUIsl OLCHKH OpPraHn3alyi KyJIbTyphl
2.3. 100 6am10B/70 50%/35. 50 Gasos/35.

Hroro 100% 100 6amtoB/71
3. Kpurepuii "locTynHOCTb YCJYT AJI51 HHBAJHAOB"

3.1.1 100 6amnoB/65 30%/19 30 6amtos/19
3.2.1 100 6amnoB/65 40%/19 40 6amnos/19
33.1 100 6amos/64 30%/12,5 30 6amos/12,5

Hroro 100% 100 6a1moB/60,9
4. Kpurepuii "1o6pokeaTeIbHOCTb, BEKJINBOCTh PA0OTHHKOB opraHu3anun'’

4.1.1 100 6anos/82 40%/32 40 6amnos/32

4.2.1 100 6amm0B/80 40%/31 40 6amnos/31

4.3.1 100 6anoB/79 20%/15 20 6aymos/15

Hroro 100% 100 6ammos/80,4
5. Kputepuii "Y10BJeTBOPEHHOCTD YCJIOBUSAMH OKa3aHusa ycayr"

5.1.1 100 6anoB/82 30%/25 30 GayutoB/25
5.2.1 100 6am108/80 20%/16 20 6ayutos/16
53.1 100 6annoB/79 50%/34 50 6annos/34

100% 100 6annos/81,5
Hroro 74,76

MBVYK «MudopmaiimoHHO-10CyToBbIi Ki1y0» KapuHCKOT0 CenbCKOTO MOCEIEHUS»
pacnoyioxkeH B AJIEKCaHAPOBCKOM paiioHe, c. bombmioe Kapunckoe, yi./lepeBenckas, 1.98.
YcraBHYIO ASITENBHOCTH OCYIIECTBISIET B 5 31anusX (cenbckux kinyooB) cen b.Kapunckoe, Maxpa,
nepeBeHb JInzyHoBo (2), byxapsl

B xome cbopa u 00001meHus HHGOPMALKK O Ka4eCTBE YCI0BHM okazaHus yciayr MBYK
«MIK» KapuHCKOro cenbCKOro nocejaeHusl BbISBICHBI CAEAYIONINE HeOCTATKH:

- HE B MTOJIHOM Mepe obecrieueHa JOCTyMHOCTh HH(popMaLus 00 OpraHu3aliu KyJbTypbl Ha
caiiTe yupexaeHHs B pa3pe3e CeIbCKUX KIyOoB;

- TpeOyIOT ONTUMU3ALUU U PA3BUTHS TEXHUYECKHE (DOPMBI TUCTAHIIMOHHOTO
B3aMMO/JICHCTBHUS C TPaXAaHAMH;

- HE B MIOJIHOM Mepe co37aHbl KOM(OPTHBIE YCIOBUS AJIi NPEIOCTABICHUS YCIIYT, a TAKkKe
uX Ha0Op B COOTBETCTBUM C HOPMaMHU 3aKOHOJATENIbCTBA, KOM(DOPTHBIE YCIOBUS HEPABHOMEPHO
IIPEICTABIEHBl HA TEPPUTOPUU YUPEKICHUM;

- TIPOJIOJDKEHUE co3/laHus 0e3 OapbepHOU Cpenbl, OJaronmpusTHON IS MHBAJIUIOB BCEX
rpymi, o0ecneyeHus 10CTyna MaJOMOOUIIBHBIX TPAXKAAH K YCIyraM YUpexKACHUS;

- TpeOYIOT Pa3BUTHS HABBIKHM MEPCOHANIA YUPEKICHUS 110 MPUMEHEHNIO HOBBIX TEXHOJOTUI
B pabote C HACEJICHUEM, ydera ero STHOKYJIBTYPHBIX 3aIpOCOB.
[To pesynpratam mnpoBeaeHHOM He3zaBucumon omeHkn MBYK «M/IK» Kapunckoro
CEJIbCKOTO MOCEIEHHUSI MOXHO MPEJICTaBUThH CJeYI0lHe PeKOMeH AN
- MPOJIOJKUTH COBEPILIEHCTBOBAHMWE CTPYKTYpBI caiiTa Uil cO3/aHUs yJO0OHOW HaBHUTaIlUH,
CIOCOOOB MOMCKA, TEPEXO0JI0B HAa CTPAHMIIBI MAPTHEPOB, aKUUH, MPOEKTOB W Mp., CO3JAaHUS
pa3zHooOpa3HbIX (OpPM IHUCTAHIMOHHOIO B3aUMOJCHCTBHUS C MOJb30BAaTEISIMU B COOTBETCTBUU C
HOPMaMH 3aKOHOJIaTEJIbCTBA;
- pa3mermats 1 0OHOBIATH MHPOpManHio B TeueHue 10 pabouux mHEH co qHS ee co3laHus,
MIOJIyYE€HHUS UM U3MEHEHUS;
- TIOCTOSTHHO BECTH ()YHKUIMOHAJIBbHYIO OLEHKY MH(PACTPYKTYphl, COCTOSHUS MaTepuaibHO-
TEXHUYECKOW Oaszbl B IENAX BBISBICHUS MPOOJIEMHBIX MECT M TOUYEK pocTa s YIYYIICHHS
MaTepHANbHO-TEXHUYECKOT0 00eCreyeHus] U CO3/IaHUsl KaueCTBEHHBIX YCJIOBHI MpPeNOCTaBICHUS

yeayr;
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- COBEPILLEHCTBOBATH YCIOBUS MPEAOCTABICHUS YCIAYT B COOTBETCTBUUA C HOpMaMU
3aKOHOJATEJILCTBA, UCTIOJIb30BaTh PR-MHCTPYMEHTHI [ OBBILIEHHUS JIOSIJIBHOCTH MOJTyYaTesen
YCIyT,

- MPOAOJIKUTH CO3/1aBaTh YCIOBUS IO pa3BUTHIO Oe3 OapbepHOM cpenbl U obecreyeHus
J0CTyTa MAJIOMOOUITBHBIX TPaXAaH K YCIyraM yUpeKICHUs;

- YYUTBHIBaTh JTUHAMHUKY M XapaKTepHbIE OCOOCHHOCTH 3ampoca HacelIeHHUs Ha KavyeCTBO U
pazHooOpa3ue ycayr B cdepe KyabTypbl, MPOBOAUTH OMPOCHl M OIEHKY OOIIECTBEHHOTO MHEHHS,
MPEAJIOKEHUN TIOCETUTENICH YUpekKICHUs MO YIYUIICHUI0O M Pa3HOOOpPa3UI0 MPEeAOCTaBISEMbIX
YCIIYT.

16) MBYK «/locyroso-unpopmanuoHHbiii HeHTP» KpacHOIIaMEHCKOI0 €eJIbCKOro
MmoceJIeHMsI.

Bcero B yupexxnennu omporreno 500 pecrionneHToB. O(HUIMAIBHBIA CalT yupexaeHus, KOTOPBINA
OBLIT IPOAHATIM3UPOBAH B X0JI€ MMPOBEACHUS HE3aBUCUMOM OlleHKH: https://dic-krasnoeplamy.vld.muzkult.ru/

HrtoroBoe 3Ha4eHHE MO COBOKYIMHOCTH OpraHW3aldii, B OTHOIICHMM KOTOPBIX IPOBOMMJIACH HE3aBHCHMAS
OLICHKA, B YaCTH IMOKa3aresieH, Xapakrepryronwx oomue kpurepun orieHkH 115t MBYK «JIL] KpacHormameHckoro
CEJIbCKOTO ITOCEJICHUSD) COCTaBWIIN 75,3 GasuioB.

PeByJ'IBTaTBI pacdc€TOB I10 OTACJIBbHBIM I10KA3aTCIIAAM IIPCACTABIICHBI B Ta6n1/1ue 18:
Ta6auua 18. IOKA3ATEJIA, XAPAKTEPU3YIOIIUE OBIIAE KPUTEPUM OIIEHKH KAYECTBA YCJIOBUI
OKA3AHUA YCIYIT MBYK «/locyroBo-uH(popManoHHbli HeHTp» KpacHon1aMeHCKOro ceibCKOro nocejeHus

3HauCHHE TTOKA3ATENs C
Ne /it 3HAYNMOCTb
MokasaTess MakcnumanbHasi BeTHIHHA/(QaKT HOKAZATEIIS Y4ETOM €T0 3HaYUMOCTH
/akt
1. Kpurepuii "OTKPBITOCTH H AOCTYIHOCTh HH(OPMAIMH 00 OPraHU3AHH KYJIbTYPbI"
1.1. 100 6am108/90 30%/27 30 6annos/27
1.2.1 100 6am10B/40 30%/12 30 Gayutos/12
1.3. 100 6amnos/ 86 40%/28,6 40 6aynos/28,9
HUroro 100% 100 6am108/71,2
2. Kpurepuii "KompopTHocTh yea0BHii npegocTaBieHus ycayr"
2.1.1 100 6am108/60 | 50%/30 | 50 Gamos/30
2.2. JlaHHbIi TOKAa3aTeNb HE NPUMEHSETCS AJIsl OLICHKU OpPraHu3alui KyJIbTypbl
2.3. 100 6an10B/89 50%/42.5 50 6ayuto/42.5
Hroro 100% 100 6amios/74,5
3. Kpurepuii "locTynHOCTB YCJIYT 1151 HHBAJIHI0B"
3.1.1 100 6amtoB/60 30%/18 30 6amnos/18
3.2.1 100 6amtoB/60 40%/24 40 6ammos/24
3.3.1 100 6amroB/65 30%/19.5 30 6amnos/19.5
Hroro 100% 100 6amtoB/60
4. Kpurepnii "1o06pokeaaTeabHOCTh, BEKJIHNBOCTh PA00THHKOB opranuzanun'’
4.1.1 100 G6anmos/87 40%/31,6 40 6amnos/31,6
4.2.1 100 6amioB/89 40%/35.6 40 6ammo/35.6
4.3.1 100 6amioB/82 20%/16.4 20 6ammos/16.4
Hroro 100% 100 6anoB/84,4
5. Kpurepuii "Y10B/1€TBOPEHHOCTH YCJIOBHSIMM OKa3aHus ycayr"
5.1.1 100 6amioB/91 30%/27.3 30 6amnos/27.3
5.2.1 100 6an1oB/92 20%/18.4 20 6ayutos/18.4
53.1 100 6amtoB/93 50%/44.5 50 6ayutos/44.5
100% 100 6ay10B/86,4
Hroro 75,3

MBVYK «JlocyroBo-nH(popMaroHHBIN IEeHTP» KpacHOIIaMEeHCKOro CeIbCKOTO
MTOCEJICHUS PacIoJIOKeH B AJICKCaHAPOBCKOM paiione, 1. Kpachoe ITnams, yiu. KiryOHas,
1.74. YCcTaBHYIO JIeITCIBPHOCTD OCYIIECTBIISET B 5 3/IaHUX (CENbCKHUX KIIyOOoB) 1. KpacHoe
[Tnams, 1. Bumnaskoo, a. JIucassl, a. JIookoBo, a1. O0aieso.

B xozne c6opa u 0606menust nHpopManuu o KadecTBe ycinoBHil okazanus ycayr MBYK
«JIAL» KpacHONIaMEeHCKOro CEIbCKOTO MOCEICHUSI HEAOCTATKH:
- HE B TIOJIHOM Mepe obecreueHa T0CTymHOCTh HHpopMalus 00 OpraHu3aiuy KyJIbTyphl Ha
caiiTe yUpexJIeHHsI B pa3pe3e CeIbCKUX KIyOoB;
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- TpeOYIOT ONTUMHU3AINH U Pa3BUTHS TEXHUYECKUE (POPMBI AUCTAHIIMOHHOTO
B3aMMO/ICHCTBUS C TPAXKIaHAMU;

- HE B MOJHON Mepe cOo3aHbl KOM(POPTHBIE YCIOBUS ISl TPEAOCTABICHUS YCIYT, a TAKKE UX
Ha0Op B COOTBETCTBHH C HOPMaMH 3aKOHOJATEIbCTBA, KOM(MOPTHBIEC YCIOBUS HEPABHOMEPHO
MPECTAaBICHBl Ha TEPPUTOPHH YUIPEKICHHIH;

- IPOJIOJKEHUE CO3/IaHus 0e3 OaphepHOil cpebl, OJaronpUATHON 1711 MHBAIWJOB BCEX TPy,

o0ecreyeHus T0CTyMa MaJJOMOOMIBHBIX TPAXKIaH K YCIyraM yUpesKIeHHUS;

- TpeOYIOT Pa3BUTHS HABBIKH MEPCOHAJIA YUPEKICHHUS 110 TPUMEHEHHUIO HOBBIX
TEXHOJIOTHH B pab0OTe ¢ HaceJIeHUEM, yUeTa ero STHOKYIbTYPHBIX 3arpocoB. 1o pe3ynbratam
nposeaeHHoN He3aBucuMoin orileHKu MB YK «JIML» KpacHomiaaMeHCKOro celIbCKOTO
MOCEJICHUS] MOKHO MPEJICTABUTH CJAEAYIOIINe PEKOMEHTANM

- MPOJIOJKUTH COBEPILIEHCTBOBAHUE CTPYKTYpbI caiiTa JUisl CO3/1aHus yAOOHOW HaBHraluw,
CIIOCOOOB TOMCKA, MEPEXO0JI0B HA CTPAHUIIBI MAPTHEPOB, AKLUUH, MPOEKTOB W Mp., CO3JaHUS
pa3zHoo0pa3HbIX (POpPM JHUCTAHIIMOHHOTO B3aMMOJCHCTBHUS C TMOJb30BAaTEISIMU B COOTBETCTBUU C
HOpPMaMU 3aKOHO/IATEJIbCTBA;

- pa3MemnaTh U OOHOBIATH MH(pPOpManuio B TeueHue 10 pabouux AHEHN co AHS ee co3JaHus,
MOJIyYE€HHUS U U3MEHEHUS;

- MIOCTOSIHHO BECTU (YHKIMOHAJIBHYIO OLIEHKY MH(PACTPYKTYpbl, COCTOSIHUS MaTepUaIbHO-
TEXHUYECKOW Oa3bl B ILENAX BBIABICHUS MPOOJIEMHBIX MECT M TOYEK pocTa AJIs YIYUIICHHS
MaTepPHUAITbHO-TEXHUYECKOTO 00eCreYeHs] U CO3[aHUsl KaueCTBEHHBIX YCJIOBHH MpPeIOCTaBICHUS
YCIIyT,

- COBEPILIEHCTBOBATh YCJIOBHS IIPEIOCTABICHUS YCIYT B COOTBETCTBUU C HOpMaMH
3aKOHO/IaTEJIbCTBA, UCII0JIb30BaTh PR-MHCTPYMEHTHI /17151 TOBBIIIEHUS JOSUIBHOCTH MOTy4daTenen
YCIIyT,

- MPOJIOJDKUTH CO3/1aBaTh YCJIOBHS IO Pa3BUTHIO 0e3 OapbepHOU cpeibl W oOecreueHus
J0CTYIa MaJIOMOOMIIBHBIX TPAXK/IaH K YCIyraM yUpesKICHMs;

- YUUTHIBATh AMHAMHUKY M XapaKTepHbIE OCOOCHHOCTH 3ampoca HACEJICHHWs Ha KauyecTBO U
pa3zHooOpa3ue yciyr B cdepe KyIbTypbl, IPOBOAUTH OMPOCHl U OLIEHKY OOIIECTBEHHOI'O MHEHUS,
MPENJIOKEHUN TOCETUTENIEH YUPEKICHHUS IO YIYYIIEHUI0O M Pa3HOOOPa3UI0 MPEJOCTaBIISEMbIX
YCIYT.

17) MBYK «AHapeeBCKUil KYJbTYPHO - METOAUYECKUH LEHTP»
Becero B yupexnenun ompomieHo 500 pecriongeHToB. OQHIMAIBHBIA CAUT YUPEXKICHUS,

KOTOPBIN ObLT TPOAHATU3UPOBAH B XOJI€ MIPOBEACHHS HE3aBUCUMOI1 otieHkH: http://akmc-
andreevskiy.vld.muzkult.ru/form

HtoroBoe 3Hau€HME 110 COBOKYITHOCTH OPraHU3aIMii, B OTHOIIIEHUH KOTOPBIX MPOBOMIACH
HE3aBHCHUMAs OIICHKA, B YACTH TIOKA3aTeNei, XapaKTepru3yoHX o01ue Kpurepun otieHku it MBYK
«AKMILI» cocrasuio 84,82 Oanna.

PesynbpTaThl pacueToB 1o OTAETBHBIM IMOKA3aTENsIM MpecTaBieHbl B Tabmure 19:
Ta6auna 19. IOKA3ATEJIA, XAPAKTEPU3YIOIIUE OBIIAE KPUTEPUU OIIEHKH KAYECTBA YCJIOBUI
OKA3AHUS YCIYI MBYK «AHIpeeBCKHH KYJIbTYPHO - METOAHYECKUH IIEHTP»

3Ha4yeHUE MOKa3aTeNs C
Ne /it 3HAYNMOCTb
MakcumanbHasi BeTHIHHA/QaKT Y4E€TOM €ro 3Ha4MMOCTHU
INoxa3arens noKas3aTens
/akt
1. Kpwutepnii "OTKPBITOCTh M IOCTYNHOCTH HH(PpOPMAIMH 00 OPraHU3AINH KYJbTYpPbI'
1.1. 100 6amtoB/75 30%/25 30 6ayuios/25
1.2.1 100 6amtoB/65 30%/20 30 6ayutos/20
1.3. 100 6ayutos/ 81 40%/35 40 6ayutos/35
Htoro 100% 100 6am1oB/87,2
2. Kpurepuii "KomdpopTHocTh yeJ0BUi npenocTaBienus yeayr"
2.1.1 100 6as108/85 | 50%/40 | 50 Gamos/40
2.2. JlaHHBI{ OKa3aTeNb HE NPUMEHSETCS AJIs1 OLICHKU OPTaHU3alui KyJIbTypbl
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2.3. | 100 6amn0B/91 50%/45.5 50 6ayuto/42
Hroro 100% 100 6am10B/88
3. Kpurepwuii "JocTYNHOCTH YCJYT JJIs HHBAJIHIOB"
3.1.1 100 6am108/80 30%/24 30 6ayutos/24
3.2.1 100 6amnoB/82 40%/31 40 6ayutos/31
3.3.1 100 6an10B/89 30%/21 30 6ayutos/21
Hroro 100% 100 6ammos/59,1
4. Kpurepuii "/1o6poskenaTeIbHOCTb, BEKINBOCTh PA00THHKOB opranu3anun'’
4.1.1 100 6amm08/90 40%/32.4 40 6annos/32.4
4.2.1 100 6anoB/89 40%/35 40 6annos/35
4.3.1 100 6anmoB/92 20%/17 20 6aytos/17
Hroro 100% 100 6am10B/96
5. Kpurepuii "Y10B/J1€TBOPEHHOCTH YCJIOBUSIMM OKa3aHus ycayr"
5.1.1 100 6amos/91 30%/26 30 GamioB/26
5.2.1 100 6anmoB/92 20%/18 20 6aymos/18
53.1 100 6anoB/88 50%/45 50 Gamnos/45
100% 100 6annos/93,5
Hroro 84,82

MBVYK «AHapeeBCcKuil KyJIbTypHO - METOAUYECKUI IEHTP» PACIIONOKEH B AJIEKCaHIPOBCKOM
paiione, c. AapeeBckoe, yi. CoBerckas, a.13. YcTaBHYyIO I€ITENbHOCTh OCyecTBIsAeT B 10
3MaHusX (cembCKUX Kiybax) cen AnnpeeBckoe, HoBocenka, 'ogyHoBo, nepeBens bakuHo,
Enbkuno, Jlonromoinse, JlerkoBo, mocenkoB Maiickuii, Masik, CBETJIbIH

B xone cbopa u 060011eHNs HHPOpMaLMK 0 KauecTBe ycioBUi okazanus yciayr MBYK

«AKMIL» BBISIBIEHBI CIEAYIOMINE HEOCTATKHM:

- HE B MIOJIHOM Mepe obecrieueHa JOCTYTHOCTh HH(pOpMaIHst 00 OpraHu3aIiy KyJIbTyphl Ha
caiiTe yupexJeHUs B pa3pe3e CEIbCKUX KIYyOOB;

- TpeOyIOT ONTUMHU3AIUU U PA3BUTHS TEXHUYECKUE (DOPMBI TUCTAHITMOHHOTO
B3aUMOJEHCTBHUS C Tpa)kaaHaMu;

- HE B TIOJIHOM Mepe co371aHbl KOM(OPTHBIE YCIOBUS AJIsi NPEIOCTABICHUS YCIIYT, a TAK¥Ke
UX HaOOp B COOTBETCTBUU C HOPMaMU 3aKOHOAATEIbCTBA, KOM(POPTHBIE YCIOBUS HEPABHOMEPHO
MpeACTaBICHBl Ha TEPPUTOPUU YUPEIKICHUIA;

- IPOJIOJDKEHHE cOo37aHus 0e3 OaphepHOil cpejibl, 0IaronpUsATHON Il MHBAIUOB BCEX TPYII,
oOecreyeHus 10CTymna MaJOMOOMIBHBIX TPAXKIAH K YCIyraM yUpeKICHUs;

- TpeOyIOT Pa3BUTHS HABBIKU MEPCOHATA YUPEKIACHUS 10 TPUMEHEHHUIO HOBBIX TEXHOJIOTHIMA
B pabote c HACEJICHUEM, ydera ero ATHOKYJIBTYPHBIX 3aMpoCoB.

ITo pesynbraTam nposeacHHON He3aBucumoi orleHku MBYK « AKMII» moxxHO nipeacTaBUTh
cJielyolue peKOMeH 1Al UM :

- IPOJIOJDKUTH COBEPILICHCTBOBAHUE CTPYKTYPHI CaiiTa JIJisi CO3/IaHMs yI00HOW HaBUTAIIUU,
CIIOCOOOB TIOWCKA, TIEPEXO0JIOB HA CTPAHUIIBI MAPTHEPOB, aKIUW, MPOEKTOB U Tp., CO3/IaHUS
pa3Ho0Opa3HbIX (HOPM UCTAHIIMOHHOTO B3aMMOJICHCTBUSI C TOJIb30BATEISIMA B COOTBETCTBUU C
HOpPMaMH 3aKOHOJATEIbCTBA;

- pa3MeniaTh U OOHOBIATH HH(POpMaIuio B TedeHue 10 pabounx nHEH co JTHS ee CO3AaHusl,
MOJIyYEHUS UM U3MEHEHUS;

- TOCTOSIHHO BeCTH (YHKIMOHAIBHYIO OIICHKY HMH(PPACTPYKTYPBI, COCTOSHUS
MaTePHATbHO-TEXHUYECKOW 0a3bl B IENSAX BBISIBICHUS MPOOJIEMHBIX MECT M TOYEK pocTa IS
YIYUYIIEHUSI MAaTepUAIbHO-TEXHUYECKOr0 OOECIEeUeHUs] M CO3JaHUs KAYECTBEHHBIX YCIIOBHI
MPEIOCTABJICHUS YCIIYT;

- COBCPHICHCTBOBATH YCJIIOBUA MMPEAOCTABIICHHA YCIYT' B COOTBETCTBUU C HOpMaMU
3aKOHO/IaTEIbCTBA, UCIIONIBb30BaTh PR-MHCTpYMEHTHI /U1 MOBBINIEHUS JIOSUIBHOCTH NIOJIydaTeNel yCIIyT;

- TIPOJIOJDKHUTH CO3/IaBaTh YCJIOBHS IO Pa3BUTHIO 0e3 OapbepHOW Cpelbl U 00ecredeHus J0CTyma
MaJIOMOOMIIBHBIX TPaX/IaH K YCIIyTaM yIpexKIeHHS;
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- YYUTBIBAaTb JUHaAMUKY W XapaKTCPHLIC 0COOEHHOCTH 3arpoca HaCCJICHUA Ha Kad€CTBO H
pazHooOpa3ue yciayr B cdepe KyIbTypbl, MPOBOAUTH OMPOCHl U OIEHKY OOIIECTBEHHOIO MHEHUS,
MIPEAJIOKEHUN TTOCETUTENEH YUPEKACHHS TI0 YIIYUIICHUIO U Pa3HO00Pa3HIO MPEIOCTaBISIEMbIX YCIIYT.

18) MBKY «/lom kyasTypsl «FOHOCTH» 1. BajiakupeBo

Becero B yupexnenun ompomeHo 500 pecriongeHToB. OdUIMAIbHBIA CaWT yUpEeKICHUS,
KOTOPBIN ObLT TPOaHATU3UPOBAH B XO/I€ MPOBEACHUS He3aBUCUMOM orleHku: dk-
unost.vld.muzkult.ru

WtoroBoe 3HaueHME 11O COBOKYITHOCTH OpraHU3allvii, B OTHOIIIEHUH KOTOPBIX MPOBOMIACH
He3aBHCHMasl OIICHKa, B YaCTH MOKa3aTeliel, XapakTepu3YIOIMX o01we Kputepun orieHku it MBKITY

«IK «Onoctb» 11. banmakupeBo» cocrasui: 89,14 Gayuios.
Pe3ynbrathl pacueToB MO OTACIBHBIM IMOKa3aTeNsAM npeacTaBiensl B Taomuie 20.:

Ta6auna 20. IOKA3ATEJIA, XAPAKTEPA3YIOIIME OBIIME KPUTEPUH OLIEHKHU KAUECTBA YCJOBHUM

OKA3AHUA YCJIYIT MBKIY Jlom kyasTypsl «lOHOCTH» 1. BajakupeBo

3HaueHHe MoKa3aTens ¢
Ne /m 3HaYMMOCTb
TMokasatess MaxcumanbsHas BeTHanHa/hakT HOKA3ATENS YYeTOM ero 3HaYMMOCTH
/axt
1. Kpurepuii "OTKPBITOCTb H IOCTYIHOCTH HH(OpPManuu 00 OPraHu3aliu KyJbTypbl'
1.1. 100 6amroB/95 30%/27 30 6amnos/27
1.2.1 100 6ammoB/90 30%/27 30 6amnos/27
1.3. 100 6ammos/ 95 40%/36 40 6ammoB/36
Hroro 100% 100 6amros/ 90,2
2. Kpwurepuii "KomdopTHOCTH YC10BHii MpeocTABICHHS YCayT"
2.1.1 100 6a1108/90 | 50%/45 | 50 Gamnos/45
2.2. JlaHHbI IOKa3aTeNb HE NPUMEHSETCS AJIs1 OLICHKU OpPraHu3alui KyJIbTypbl
2.3. 100 6an0B/96 50%/48 50 6amnos/48
Hroro 100% 100 6am10B/89,5
3. Kpurepuii "JlocTynHOCTb YCJIYT 1151 HHBAJUAOB"
3.1.1 100 6an10B/65 30%/20 30 6annos/20
3.2.1 100 6amioB/85 40%/35 40 6annoB/35
3.3.1 100 6annoB/89 30%/23 30 6amnos/23
Hroro 100% 100 6an10B/69,6
4. Kpurepnii " 1o6po:kenaTeIbHOCTb, BE:KINBOCTh pa00THHUKOB opraHuzanuu"
4.1.1 100 6amroB/95 40%/38 40 6ammos/38
4.2.1 100 6amros/93 40%/37.2 40 6ammos/37.2
4.3.1 100 6amtoB/88 20%/17 20 6ammos/17
Hroro 100% 100 6ammos/98,3
5. Kpwutepnii "Y10B/IeTBOPEHHOCTb YCIOBHSIMH OKa3aHUs ycayr"
5.1.1 100 6ann0B/96 30%/28 30 6amnos/28
5.2.1 100 6amioB/92 20%/18 20 6ayutos/18
53.1 100 6amnoB/97 50%/48 50 6amnos/48
100% 100 6an108/98
Hroro 89,14

MBKIY lom xkynetypsl «FOHOCTBY 1. bamakupeBo pacnosioxkeHo B AJeKCaHIPOBCKOM
paiione, . banakupeso, yi. Bok3anbHas, .15, B nByxX 3aaHuax 1o yia Bok3anbHas, .15 u yi.
bonpauunas, 1.14.

B xone c6opa u 0600111eHNs HHPOPMAIIUK O KA4eCTBE YCIOBUN OKa3aHUS
«JloM kynpTypbl «HOHOCTBY, BBISIBIICHBI CIICIYIOIINEC HEAOCTATKH:

- HE B TIOJIHOM Mepe obOecreueHa TOCTyTHOCTh HHGopMaIus 00 OpraHu3aluy KyJIbTyphl B
paspese ABYX 3/1aHHM, Ha KOTOPBIX YUPEKIECHHUE OCYIIECTBISIET CBOIO JIEATEIbHOCTD;

- TpeOyIOT ONTUMHU3AIMY U PA3BUTHS TEXHUYECKUE (POPMBI TUCTAHITMOHHOTO
B3aMMOJICHCTBHUSI C TpaKAaHaAMU;

- HE B MTOJIHOW Mepe COo37aHbl KOM(OPTHBIC YCIOBUS AT TPEIOCTABICHHS YCIIYT, a TAKXKE UX
HAa0Op B COOTBETCTBUU C HOPMaMU 3aKOHO/IATEILCTBA, KOM(POPTHBIE YCIOBHSI HEPABHOMEPHO
MPEACTAaBICHBl B 3AaHUSAX YUPESHKICHHUS;

ycayr MBKTY
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- MPOJOJKEHHE cO3laHus 0e3 OaphepHOU cpenbl, ONaronpusTHON A MHBAJIUIOB BCEX
rpymil, o0ecreyeHus 10CcTyna MaJOMOOUIbHBIX IPAXKIAH HA BTOPBIE 3TAXU 3/1aHUM;

- TpeOYIOT pa3BUTHS HaBBIKM NIEPCOHANA YUPEKIEHHUS 110 IPUMEHEHHUIO HOBBIX TEXHOJOTUM B
pabore C HACEJICHUEM, yuera ero ATHOKYJIBTYPHBIX 3ampoCoB.

[To pe3zynbraram nposeneHHoM HezaBucuMOM ouleHKM MBKJY «JloM kynbTypsl «OHOCTB
MO>KHO IPEJICTaBUTH CJIeAyIolIie PeKOMEeHIAIUM:

- MPOJIOJKUTH COBEPILIEHCTBOBAHUE CTPYKTYpPBI CalTa JJisi CO3JaHusl yIOOHON HaBUTAIlUH,
CIOCOOOB TOWCKA, TIEPEeXO0JIOB HAa CTPAHMIIBI MAPTHEPOB, AKIUH, MPOEKTOB W Mp., CO3JaHUS
pa3zHooOpa3HbIX (OpPM JIUCTAHIMOHHOIO B3aWMOJAEHCTBHS C MOJb30BAaTEISIMH B COOTBETCTBHU C
HOpPMaMH 3aKOHOJIaTEJIbCTBA;

- pa3MeniaTh U OOHOBIATH MH(poOpManHio B TeueHue 10 paGouux IHEH co IHA €€ CO3MaHusl,
MOJIYYEHUS WU U3MEHEHUS;

- TIOCTOSTHHO BeCTH ()YHKIHMOHAJIBbHYIO OLIEHKY MH(PACTPYKTYPhl, COCTOSIHHSI MaTEpHaIbHO-
TEXHUYECKOW Oasbl B IIENSAX BBISBICHUS MPOOJIEMHBIX MECT M TOUYEK pOCTa A YIYUIICHHS
MaTepHATbHO-TEXHUYECKOTO 00€CIEUeHUs] U CO3[aHUsl KaueCTBEHHBIX YCJIOBHM MpPEIOCTaBICHUS
yCIyT,;

- COBEpPIICHCTBOBATH YCJIOBUS MPEAOCTABIEHUS YCIYT B COOTBETCTBUU C HOPMaMHU
3aKOHOJATENIbCTBA, UCIOJIb30BaTh PR-MHCTPpYMEHTHI /ISl MOBBIIICHMS JIOSUIBHOCTH TOJTy4daTenei
yCJIyT,

- MPOAOJKUTH CO3/IaBaTh YCIOBUSA IO pa3BUTHIO 0e3 OapbepHO cpeabpl W oOecreueHus
JI0CTYTa MAJIOMOOMIIBHBIX TPaXK/IaH HAa BTOPBIE ATAXKU 3aHUHA YUPEKICHHUS;

- YUUTHIBATh AMHAMHUKY M XapaKTEpHbIE OCOOCHHOCTH 3alpoca HACEJIEHHs Ha KaueCTBO U
pa3zHooOpa3ue yciyr B cepe KyJabTypbl, IPOBOAUTH ONMPOCHl U OLEHKY OOIIECTBEHHOIO MHEHMS,
MIPETIOKEHUN TOCETUTENICH YUPEKICHHUS IO YIYYIICHHUI0O M Pa3HOOOPA3UI0 MPENOCTaBIISIEMbIX

YCIYT.

53



2.3 O01mme BHIBOABI U PEITHHTH

Pe3ynpTaTel IpPOBENEHHOM HE3aBUCUMOW OLEHKM KAadecTBa OKa3aHWs  yCIyT
opranuzanusMu B cepe KyIbTyphl AJIEKCaHAPOBCKOTO pailOHA HE BBISBUIN HATMYHSA KaKUX-
1100 ocTpeIX MpobieM B cdepe okazaHus yciyr. Hanpotus, ¢pukcupyercs, 4To noixydareiau
YyCIYyT B YYPEKICHHUSAX 3a4acTyl0 BBICKA3BIBAIOT MHEHUS O TOM, 4YTO YZAOBJIETBOPEHBI
KauyecTBOM OKa3aHMs YCIIyI, a TAaKK€ BBICOKO OLEHMBAIOT palOTy MEepCOHalla OpraHu3aluil.
Tem He MeHee, cpeau MpodeM HEOOXOJUMO OTMETUThH TO, YTO, 10 MHEHHMIO MOJy4yaTesneu
YCIyT, YYPEXJECHUSM HEOOXOJUM PpEMOHT 3JaHMH U IOMELIEHHH, B KOTOPHIX OHH
pa3MEeIalTCsA, a TAaKXKE HE BO BCEX YUPEKIEHUAX IIOJHOCTBIO CO3/1aHbl BCE YCJIOBMS
JOCTYIIHOW cpeAbl Uil JIMI[ C OrPaHUYEHHBIMH BO3MOXXHOCTAMH 340poBbsi. W cpenn
OLICHMBAEMBbIX IOKa3aTeleld oTMedaercsi, yTo Oosiee HU3KHE Oajuibl MO BCEM YUPEXKIAECHUSIM
IPU  OLIEHKE IIONy4yaTeJIMM  yCIyr  IIOJydaeT IOKa3arelb  «yIOBIETBOPEHHOCTb
JOCTYITHOCTBIO YCIIYT J1JIsl UHBAJIUI0BY.

OO1muMii UTOTOBBIM PEUTUHT YUpPEXKACHUN KYIbTYphl peAcTaBieH B Tabnuue 21:

Tab6nmuuma 21. PeilTuHr pe3yabTaToB 0 COBOKYNHOCTH IIOKa3arteJei,
xapakTepusywomux oo0mmue kKputepunm ouneHkn HOK opranumzanmii  KyJbTYypbl
AJIeKCAHJPOBCKOI0 paiioHa

Ne Yupexnenue Hrorosslii 0aju1

LAV

1 MBVYK «KK3 «tOxHBIH» 92,44

2 MBVK «JloM kynpTyphs! «HOOHIEHHBIHY 92,38

3 MBKAY Jlom kynsTypsl «HOHOCTEY 1. Bamakupeso 89,14

4 MBVYK «IBC r. AnekcanapoBa» 89,1

5 MBVK «AjexkcaHApOBCKUIl Xy10KECTBEHHO-KPaeBeIUeCKUI 86,6
My3ei»

6 MBVYK «MIBC AnekcanapoBcKoro paiioHa» 85,78

7 MBVYK «AHOpeeBCKHil KyIbTYPHO - METOJUICCKUN TIEHTP» 84,82

8 MBKY «Crpynunckuit Jlom KyIbTypeD» 83,44

9 MBVK «AnekcaHapoBCKUil LEHTP peMece» 83,22

10 MBVYK «/lom kynbTypsi» r. KapabanoBo 80,08

11 MBVK «JIutepaTypHO-XyJ05KECTBEHHBIN My3eil M.u 76,86
A.IlBeTaeBBIX»

12 MBVYK «/locyroBo-uHdopMaiioHHbIH IIEHTP» 75,3
KpacHomiaMeHCKOro ceabCKOro MOCeNeHUs

13 MBVYK «lleHTpanu3oBanHas OHOJIMOTEYHAS] CHCTEMa T. 75,1
CtpyHHHO

14 MBVK «MHpopmannoHHO-10CcyroBbIH Ki1yd» Kapunckoro 74,76
CEITECKOTO TIOCETICHUS

15 MBVYK «KapabanoBckas ropoackas ouonnoteka um. FO.H. 73,38
Xynosa»

16 MBVYK "CnenHeBckuil KylnbTypHO-METOANYECKUH LEHTp" 71,92

17 MBVYK «AnekcanipoBCKUi TOPOICKON MapK KyIbTYPHI U 70,86
otapixa uM. 200-neTusi r. AnekcaHapoBay
B coorBercTBUM ¢ @3 392 TeaTp oneHUBAJICS MO 2 HToroBmlii 6a/1
kputepusim HOK (200)

18 MBY «I"opoackoi AnekcaHApOBCKUI MyHUIIMIIAIbHBIN 75,6
TeaTp JpambD»

Ta6auna 21.1 UToroBblii peiiTHHT yUpesKAeHUH KyJbTYPbI FOpoia AJIeKCaHIpoBa

Ne Yupexxaenune Hrorosbiii 0ai
JUAVI
1 MBVYK «KK3 «OxHbIM» 92,44
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2 MBVYK «Jlom xynbTypsl «HOOUIEHHBII) 92,38
3 MBVYK «UbC r. AnexcanapoBa» 89,1
4 MBVYK «AnekcanIpoBCKUN XyI0KECTBEHHO-KPaeBeAUECKUI 86,6
My3ei»
5 MBVYK «MIBC AnexcanapoBCKOTO paiioHa» 86,1
6 MBVYK «AnekcanIpoBCKUI LIEHTP peEMeECce 83,22
7 MBVK «JIutepaTypHO-Xyd0KECTBEHHBII My3eil M.u 76,86
A.IlBeTaeBBIX»
8 MBVK «AnekcanapoBCKuil rOpoACKO# NapK KylIbTyphl U 70,86
otaeixa uM. 200-11eTus r. AJIeKCaHIpOBay
B coorBercTBHU ¢ @3 392 TeaTp oneHHBAJICS 1O 2
kpurepusasm HOK (200)
9 MBY «l"opoackoit AnekcanapoBCKui 75,6
MYHULIMTIAJIBHBINA T€ATP Jpambl»
Taoauma 21.2 UTOoroBblid peidTHHI yUYpeKIeHUH KYJIbTYPbl AJIEKCAHIPOBCKOIO
paiioHa
Ne Yupexnenue Hrorosplii 0211
I\
1 MBKAY Jlom kyasTypsl «HOHOCTRY 1. banmakupeso 89,14
2 MBVYK «AHOpeeBCKHid KyIbTYPHO - METOJUICCKUN TIEHTP» 84,82
3 MBKY «Crpynunckuit Jlom KyIbTypbD» 83,44
4 MBVK «/loM kynsTyps» I. Kapabanoso 80,08
5 MBVYK «/locyroro-uHhopMamoHHbIN [EHTP» 75,3
KpacHommaMeHCKOTo CenbCKOTO OCENICHHS
6 MBVYK «llenTpanuzoBanHas 6uOIMOTeYHAs] CUCTEMay T. 75,1
CtpyHHHO
7 MBVK «MHpopMannoHHO-10CcyroBbIH Ki1yd» Kapunckoro 74,76
CEJIbCKOT0 TIOCETICHUSI
8 MBVYK «KapabanoBckas ropojckas oubnuoreka uM. FO.H. 73,38
Xynosay
9 MBVYK "CnenHeBcKuil KylIbTypHO-METOANUECKUH IEHTp" 71,92

PaccMoTpuM Takke pEUTHMHIM YUpPEKICHUU

KPUTEPUEB OLICHKHU:

KyJbTYpbl B pa3pe3e OTIEIbHBIX

Tadoauuna 22. PeiituHr opranusanmnii KyabTypbl 1o Kpurepuio 1 «OTKkpsbITOCTh H
AOCTYNHOCTH HH(pOPpMaLH 00 OPraHU3alUM COUMAIBHOI chepbi»

Ne Yupexaenune Kpurepmii 1

I

1 MBVK «Jlom KyabTypbl «HOOHIEHHBII 96,6

2 MBVYK «KK3 «tOKHBIH» 96,6

3 MBVYK «AsekcaHIpOBCKHIl LIEHTP peMECE» 93,2

4 MBVYK «1bC r. AnekcanapoBay 92,1

5 MBKIY oM kynbTypsl «FOHOCTE» 1. banakupeBo 90,2

6 MBVYK «AJEeKCaHAPOBCKHI XY/10’KECTBEHHO- 90,2
KpPaeBEIUECKUM MYy3€il»

7 MBVYK «MIIBC AnekcaHIpoBCKOTO paiOHa 89,8

8 MbBY «I'opoackon AnekcaHApOBCKUN 88,2
MYHUIIMTIAJIbHBINA TEATp Apambl»

9 MBVYK «AHIpeeBCKuil KyJIbTYPHO - METOIUYECKUI 87,2
HEHTP»
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10 MBVYK «/lom kynsTypsi» T. KapabanoBo 84,3

11 MBKIY «CtpyHunckuii Jlom KyJabTypbI» 83,3

12 MBVYK «JIuteparypHo-Xya0KECTBEHHBIN My3ei M.u 80,6
A.llBeTaeBBIX»

13 MBVYK «MHpOpMaIIMOHHO-A0CYTOBBIT KITyO» 80
KapuHCKOro ceiabCKOro rnocesieHus

14 MBVYK «leHTpanu3oBaHHas OoubIroTeyHast 78,6
cuctema» r. CTpyHUHO

15 MBYK "CnenHeBckui KyJIbTYpPHO-METOJIMYECKUI 77
HeHTp"

16 MBYK  «AnekcaHIpOoBCKMH  TOpPOJACKOM  MapkK 75,4
KyIbTypbl ¥ orabixa uMm. 200-nmetus 1.
AJleKcaHIpoBay

17 MBVYK «KapabGaHoBckas Topojickas OuOInoTeka um. 73
10.H. XynoBa»

18 MBVYK  «/locyroBo-uH(QOPMALMOHHBIH  LEHTP» 71,2

KpaCHOHJ'IaMeHCKOFO CCIIBbCKOI'O ITOCCIICHUA

Tabauna 23. PeiiTunr opranuzanuii KyabTypsbl 1o Kpurepuio 2 «Kom¢popTHoCcTh
YCJIOBUI MPeI0CTABIEHHUS YCIYI»

Ne Yupexaenue Kpurepmii 2

IINI

1 MBVK «JloM kynbTypbl «HOOUIEHHbBIN 99,5

2 MBVYK «KK3 «OxHbII1» 99,5

3 MBKIY lom kynbtypsl «lFOHOCTE» 1. banakupeso 89,5

4 MBVYK «IIbC r. AnekcanapoBay 89,5

5 MBVYK «MIBC AnexkcanIpoBCKOIro pailoHay 88,51

6 MBYK «AHapeeBcKHil KyIbTYpHO - METOAMYECKUI 88
LHEHTP»

7 MBKIY «Ctpynunckuii Jlom KyJapTypbl» 87,5

8 MBVYK «AJIEKCaHIPOBCKUI XyJ10’)KECTBEHHO- 79,5
KpaeBEIUECKUM My3€i»

9 MBVYK «AnekcanapoBCKuil IIEHTP peMecen 79

10 MBYK  «JlocyroBo-uH(GOpMAarMOHHBI  IIEHTP» 74,5
KpacHomnimaMeHCKoro ceabCKOro NoCeIeHUsl

11 MBVYK «KapabaHoBckasi ropojickasi OMOIMOTEKa UM. 73,5
10.H. Xynosa»

12 MBVK «Jlom kyabTypbi» T. KapabaHoBo 73,5

13 MBVK «JIntepaTypHO-Xyn0KE€CTBEHHBIN My3el M.u 73
A.llBeTaeBbIx»

14 MBVYK IIBC r. CtpyHusHo 71

15 MBYK «MHpOpMaLIMOHHO-10CYTOBBIN KITy0» 71
KapuHCcKoro ceiabCKoro noceyneHus

16 MBVYK  «AnekcaHApOBCKHH  TOpPOJACKOM  Mapk 67
KylabTypel W  orabixa uM. 200-metmsa T
AnekcaHapoBay

17 MBYK "CnenHeBckuil KyJabTYpHO-METOJAMYECKUI 65,5
HEeHTp"

18 MBY 'AMT]] 63
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Taboauua 24. PeiiTunr opranuzaumii KyabTypbl 1o Kpurepuio 3 «locTynHOCTB yCJIyr
AJIS HHBAJIUI0B)

Ne Yupexnenue Kpurepuii 3

IINI

1 MBKJ1Y Jlom kynbTyphl «FOHOCTB» 1. BanakupeBo 69,6

2 MBVYK «IBbC r. AnekcanapoBa» 68,4

3 MBVYK «KK3 «HOxHBII» 68,1

4 MBVYK «Jlom kynpTypbl «HOOHIEHHBII 67,8

5 MBKJIY «Ctpynunckuii JIom KylabTypb» 67,8

6 MBVYK «ATNEKCaHAPOBCKUI XYJ0KECTBEHHO- 66,6
KpPaeBEeIUECKUM My3ei»

7 MBVYK  «AnekcaHApoBCKHH  TOpPOJACKOM  mapk 62,4
KyIbTypbl ¥ orabixa uMm. 200-nmetus 1.
AJleKcaHIpoBay

8 MBVYK «MHpOpMaIIMOHHO-A0CYTOBBIT KITyO» 60,9
KapHHCKOro cenbcKoro noceyneHus
MBVYK «Jlom kyneTypei» . KapabanoBo 60,9

10 MBVYK  «/locyroBo-mHQOPMALMOHHBI  LEHTP» 60
KpacHomninamMeHCKoro ceabCKOro noceaeHusl

11 MBYK «MIIBC AnekcanpoBCKOro pailoHa» 59,1

12 MBVK «JIutepaTypHO-Xy[0KE€CTBEHHBIM My3ed M.u 59,1
A.llBeTaeBbIX»

13 MBVYK «AHIpEeBCKUI KyIbTYpHO - METOAMYECKUHI 59,1
LEHTP»

14 MBVYK «lenTpanu3zoBaHHas Ooubnmoreynas 59,1
cucremay . CTpyHHHO

15 MBVYK "CnegHeBcKuUi  KyJIbTYPHO-METOJUYECKHI 55,8
HeHTp"

16 MBVYK «AnekcanipoBCKui LIEHTP peMeces 50,5

17 MBVYK «KapabaHoBckasi ropoJickasi OMOIMOTEKa UM. 45,1
10.H. Xynosa»

Tabauua 25. PedTuHTr opranu3anuii KyJabTypsl o Kpurepuro 4
«/1o0poKeIaTeJIbHOCTDh, BEKJINBOCTh PA0OTHUKOB OPpranu3anmii cepbl KyJbTYpPbI»

Ne Yupexaenune Kpurepnii 4

I\

1 MBVYK «KK3 «OxHbII1» 99

2 MBVYK «JloMm kynbTypbl «HOOUIeHHbIN» 99

3 MBVYK «AJIEKCaHAPOBCKUI XYJI0’)KECTBEHHO- 98,6
KpaeBEIUECKUM My3€i»

4 MBKJY Jlom kynbTypsl «FOHOCTR» 1. BasakupeBo 98,4

5 MBVYK «1BbC r. AnekcanapoBay 98

6 MBVYK «MIIBC AnekcaHapoBCKOro paiioHa» 97,2

7 MBYK «AHIpeeBCKHIl KyJIbTYpHO - METOAMYECKUI 96
HEHTP»

8 MBVYK AIIP 96

9 MBKIY «CtpyHuHckuii Jlom KyJabTypbl» 89

10 MBVYK «Jlom kynbTypbi» . KapabanoBo 88,6

11 MBVK «KapabGaHoBckast Topojickas OuOInOTeKa M. 88,2
10.H. Xynosa»

12 MBVYK  «/locyroBo-MHQOPMALIMOHHBIH  HEHTP» 84,4
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KpacHommamMeHCcKoro ceabCKOro noceaeHusl

13 MBVK «JIureparypHo-XynokKeCTBEHHbIN My3el M.u 83,2
A.llpeTaeBbIX

14 MBVYK «IbCr. CtpyHHHO» 81,6

15 MBVYK «MHpOpMaIIMOHHO-A0CYTOBBIT KITyO» 80,4
KapuHCKOro ceiabCKoro rnoceyieHus

16 MBYK "CnenHeBckuil KyJIbTYpPHO-METOJIUYECKUM 73,4
HeHTp"

17 MBYK  «AnekcaHIpOBCKMH  TOpPOJACKOM  MapkK 72,6
KyIbTypbl ¥ orabixa uMm. 200-metus 1.
AJleKcaHIpoBay

Taoauma 26. PeiiTuHr opranmzanmii KyJbTYpbl 10 Kpurepuio 5 «Y10B/1€eTBOPEHHOCTH
YCJOBHAMM OKA3aHUSA YCJIYD)

Ne Yupexnenue Kpurepuii 5

III

1 MBYK «KK3 «tOxHbI1I» 99

2 MBVYK «JloMm kynbTypbl «HOOUIEHHbIN» 99

3 MBVYK «AJEKCaHAPOBCKUI XYyJ10’KECTBEHHO- 98,1
KPAaeBEIUECKUN MYy3€ei»

4 MBKJY Jlom kynbTypsl «lOHOCTR» 1. baslakupeBo 98

5 MBVYK «IIBbC r. AnekcanipoBa» 97,5

6 MBVYK «AnekcanapoBCKU IIEHTP peMeces» 97,4

7 MBVYK «MIIBC AnekcanIpOBCKOI0 pailoHay 94,3

8 MBYK «AHApeeBCKUI KYJIbTYPHO - METOJUYECKUN 93,5
LEHTP»

9 MBVYK «Jlom kyneTypbi» . KapabanoBo 93,1

10 MBKIY «CtpyHuHckuii JIoM KyJabTypbl» 89,6

11 MBVYK JIXMI 88,4

12 MBVYK "CneaHeBckuil KyJbTypHO-METOAMYECKUN 87,9
1eHTp"

13 MBVYK «KapabaHoBckasi ropojckas OM0iI1oTeKa uMm. 87,1
10.H. Xynosa»

14 MBYK  «/locyroBo-uH(OpMaIMOHHBIA  LIEHTP» 86,4
KpacHomnmamMeHCKoro ceabCKOro NoCeIeHUs!

15 MBVYK «IBC r. CtpyHuHO» 85,2

16 MBVYK «MH(OopMaLIMOHHO-T0CYTOBBI KITyO» 81,5
KapuHCKOro ceabCKOro MoceseHus

17 MBYK  «AnekcaHIpOBCKMM  TOPOJCKOW  MapK 76,9
KyIbTypsl ¥ orabixa uM. 200-metuss  T.
AJekcaHapoBay»

Tadimua 27. O0muil peidTHHT yYpesKAeHUH KyJIbTYPbl AJIEKCAHAPOBCKOI0 paiioHa B
aspe3se 0TIeJbHBIX MOKa3aTesen

Ne Yupe:xaenue Kpurepnii 1 | Kpurepuii 2 | Kpurepuit 3 | Kpurepuit 4 | Kpurepuii 5 | O6muit
Oan
\ max 100 max 100 max 100 max 100 max 100 max 500
n max 200
T'. AlleKcaHnapoB (Tearp)
1 | MBYK «KK3 «lOxubIi» 96,6 99,5 68,1 99 99 92,44/
462,2
2 MBYK «lom KYJbTYypbl 96,6 99,5 67,8 99 99 92,38/
«tO0ueHHbII 461,9
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MBVYK «BC r. AnekcanipoB» 92,1 89,5 68,4 98 97,5 89,1/
534,6
MBVYK «ATEKCaHIPOBCKUIMA 90,2 79,5 66,6 98,6 98,1 86,6/
XYJ0KECTBEHHO-KPACBEAUCCKUI 433
My3en»
MBVYK «MIIBC 89,8 88,51 59,1 97,2 94,3 85,78/
AJEKCaHIPOBCKOTO paifoHa» 428,91
MBYK «ATeKCcaHIPOBCKHUi 93,2 79 50,5 96 97,4 83,22/
HEHTP peMecern) 416 1
MBVK «JluteparypHo- 80,6 73 59,1 83,2 88,4 76,86/
XYyl0’)KECTBEHHBIN My3ell M.u 384,3
A.IlBeTaeBBIX»
MBYK «AnekcanapoBcKuii 75,4 67 62,4 72,6 76,9 70,86/
TOPOJICKOM TAPK KYJIBTYPHI U 354,3
oTnbixa uMm. 200-netus r.
AJIeKCaHIpOBa»
MBY «I oponckoii 88,2 63 - - - 75,6/
AJIeKCaHIPOBCKHUIA 151,2
MYHUIUITATIbHEBIN TeaTp ApaMbl»
AJIeKCaH/IPOBCKHIi paiioH
MBKIY Jlom KynbTyph 90,2 89,5 69,6 98,4 98 89,14/
«¥Onocte» 1. banakupeso 445,7
MBYK «Aunnpeesckuii 87,2 88 59,1 96 93,5 84,82/
KYJIBTYPHO - METOAMYCCKIIHA 423,8
HEHTP
MBKAY «Crpynunckuii Jlom 83,3 87,5 67,8 89 89,6 83,44/
KYJIBTYPBD» 417,2
MBYVYK «/lom KynbTypeD» T. 84,3 73,5 60.9 88,6 93,1 80,08/
Kapa6anoBo 388,6
MBVYK «Jlocyroso- 71,2 74,5 60 84,4 86,4 75,3/
WHPOPMAINOHHBINA IICHTPY 376,5
KpacHomnaMeHCKOTO ceTbCKOTo
MIOCEJICHUS
MBVYK «llenTpannzoBaHHas 78,6 71 59,1 81,6 85,2 75,1/
6ubnuoredyHas cucrema T. 375,5
CtpyHHHO
MBVYK «MudopmarmonHo- 80 71 60,9 80,4 81,5 74,76/
JocyroBbliil kiy0» Kapunckoro 373,8
CEIILCKOTO MOCENICHHUS
MBVK «KapabanoBckas 73 73,5 45,1 88,2 87,1 73,38/
ropojickas 6unbnuoreka um. FO.H. 366,9
XynoBa»
MBYK "Cnennesckuit 77 65,5 55,8 73,4 87,9 71,92/
KYJIBTypHO-METOINICCKAN 282,6

ueHTp"

B oeJIoM, IpruHUMAs yCJIOBUsA, YTO BBICOKMMHU CHHUTAKOTCA UTOTOBELIC peﬁTHHFOBBIe

o6ael B peaenax ot 500 mo 400 6amnos, cpeqaumu ot 400 mo 300 n HU3KKMMHE OT 300
1o 0, oTMeyaeTcs, BCe YUPEXKACHUS KyJIbTYphl, NMPUHSIBIINE Y4acTUE B HE3aBUCHUMOMN
OILIEHKE Ha TEPPUTOPUHU AJIEKCaHAPOBCKOTO paiioHa, MOIYYarOT JOCTaTOYHO BBICOKHE
PEUTUHTOBBIE OalIbl, 9YTO TOBOPHUT 00 AP PEKTUBHON padoTe yUpEKIACHUNA B IIEIIOM.

2.4 IlepeyeHb HOPMATHMBHO-NIPABOBBIX AKTOB /I NPOBeICHHUs HE3aBHUCUMOM

OIICHKMH:

1. ®denepanbhblii 3ak0H Poccuiickoit @eneparuu ot 5 gexadps 2017 r. Ne392 «O

BHECEHHM HU3MEHEHHU B OTJACIBbHBIE 3aKOHOJATeNbHbIE akThl Poccuiickon denepamuu 1mo
BOIIPOCAM COBEPIIECHCTBOBAHHUS

MPOBE/ICHUSI HE3aBUCUMOW OLEHKM KadyeCTBA YCJIOBUMU
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COLIMANILHOTO OOCHyKUBaHUsI U (elepalibHBIMU  YUPEXKICHUSAMH MEAMKO-COIUATbHON
AKCIIEPTU3BD»

2.Ilocranosnenue [IpaBurensctBa Poccuiickoit ®enepanuu ot 31 mas 2018 Ne 638 «O6
yrBepxkaeHun [lpaBun cb6opa u 0600meHuss nHGOpMalMK O KayecTBE YCJIOBUN OKa3aHUs
yCIyT OpraHu3aluiIMH B cepe KyIbTypbl, OXpaHbl 3I0pOBbs, 00pa30BaHUS, COIIMAIBHOTO
oOciy)uBaHuA U (HeaepaTbHBIMU YUPEKICHUSAMU MEAUKO-COLUAIBHON IKCIIEPTU3BI»

3.Ilpukaz Muntpyaa Poccum ot 31.05.2018 Ne 344n «O6 yrtBepxnaenuun Enunoro
NopsiIKa pacyera IoKas3aTesiel, XapaKTepU3yIOUIUX OoOIIhe KpUTEPUH OLIEHKH KadecTBa
YCIOBUM OKa3aHUA YCIYr OpraHu3alusiMud B cdepe KyJIbTypbl, OXpaHbl 3/I0pPOBbS,
o0pa3oBaHusl, COLMUAIBHOIO OOCIYKMBaHUA W (elepalbHBIMU YUPEXKJIECHUIMU MEIUKO-
COLIMATILHOM SKCTIEPTU3BI»

4.ITpuka3z Muntpyna Poccun ot 30.10.2018 Ne 675 «OO6 yTBepkaeHHH METOIUKH
BBIBJICHUS W OO0OOIIEHHUS MHEHUS TpaXJaH O KauyecTBE YCJIOBUM OKa3aHUA YCIyT
opraHuzauusiMu B c¢epe KylbTypbl, OXpaHbl 3/I0pOBbs, OOpa30BaHMs, COLUAIBHOIO
oOciy)uBaHuA U (HeaepaTbHBIMU YUPEKICHUSIMU MEAUKO-COITUATBHON AKCIIEPTU3BIY;

5. IIpuxaz MunkyneTypsl Poccuiickoit ®@enepanuu ot 20 ¢espans 2015 Ne 277 «O06
YTBEp)KJIEHUU TpeOOBaHUN K coAepxkaHUul0 U (opme HHPOpMALUU O JEATEIbHOCTH
OpraHu3aIuil KyJIbTypbl, pa3MellaeMoil Ha OpUIIMANBHBIX CalTaX OpraHu3alUi KyJIbTYpHI,
OpraHOB MECTHOTO CaMOYIPAaBIIEHUS, OPTraHOB TOCYAApCTBEHHOH BJIacTH CYOBEKTOB
Poccuiickoit ®enepanuu, yNoOIHOMOYEHHOIO (eAepaJbHOTO OpraHa HMCIHOJHUTEIbHON
BIacTu B cetu «MIHTEpHETY;

6.Ilpukaz MunkynsTypsl Poccuiickoit ®eneparuu ot 27 ampens 2018 Ne599 «O6
YTBEPKJIECHUU MOKa3aTesel, XapakTepU3yIoLIUX 00IINe KpUTEPUH OLICHKU KauyecTBa YCIOBUM
OKa3aHHUs YCIIYT OpraHu3alusIMu KyJIbTypbI»

7.Ilpukaz Munduna Poccuiickoit ®eneparuu ot 07 mas 2019 Ne 66 «O cocrase
uHOpMaIMK O pe3yjbTaTaX HE3aBUCUMOW OIIEHKH KayecTBa YCJIOBUW OCYIIECTBICHUS
00pa30BaTEeNbHON JESTEIIBHOCTH OpPraHU3alUsIMU, OCYIIECTBIISIOIIMMH 00pa30BaATEIbHYIO
NeSATENIbHOCTh, YCIOBUM OKa3aHMUs YCIAYr OpPraHu3alUsIMH KYJbTYpbl, COLIMAJIBHOTO
00CITyXKUBaHUs, MEAUIIMHCKUMHU OpPTaHHU3alUsIMU, (eIepaTbHBIMU YUPEKICHUSIMH MEIUKO-
COLIMATIBHOM 3KCNEpPTHU3bl, pa3MelaeMoll Ha OQUIMAIbHOM caiite g pa3MeuieHUs
vH(pOpMalUM O TOCYJAPCTBEHHBIX U MYHHUIUIAIBHBIX YUPEKIECHUSIX B HHGOPMAITMOHHOM
cetu «MHTEPHETY, Brirodast enuubie TpeOOBaHMS K Takod HH(pOpMAIUU, U TOPSAKE €€
pa3MelleHus], a Takke TpeOOBaHUAX K KAa4eCTBY, YAOOCTBY M MPOCTOTE MOUCKA yKazaHHOU
UH(bOpMALIH.
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IMpuiaoxkenne 1
AHKETA onpoca nosiy4aresieii ycJIyr B OpraHu3anisix KyJbTypsl (TeaTp)
YBakaeMbl€ TOCETUTEIN HAIIETO YIPESKACHHUS KyIbTypHI!
B nemnsix moBbIMIeHNS Ka4eCTBa OKa3bIBAEMBIX HAMHU YCIIYT, IIpeiaraeM Bam oTBETHTh Ha CIIEIYIOIINE BOIPOCHL.
1. YAOBJIETBOPEHHOCTb AKTYAJIBHOCTBbIO HH®OPMAILINH O JEATEJIBHOCTH
OPTAHM3AIIMUA KYJbTYPbI, PASMEIIEHHOW HA O®UIIUAJIBHOM CTEHJE U CAUTE
OPT'AHMU3ALINU KYJIBTYPBI.
1. Ommuno, Bce ycTpauBaer
2. B uenom xopomio
3. VIOBIETBOPHUTENLHO, HE3HAUMTENBHBIE HEJOCTATKH
4. TInoxo, MHOTO HEJOCTATKOR
5. HeynoBneTBOPHTENBEHO, COBEPIIEHHO HE YCTPAUBAET
2. YAOBCTBO NNOJ1b30BAHMSI HA O®UIHAJIBHOM CAMTE OPTAHM3ALINA KYJIBTYPbI
JUCTAHIIMOHHBIX CIIOCOEOB OBPATHOM CBSI3U U B3AUMOJIENCTBUS C MOJAYYATEJISIMU YCJIYT
(TEJI®OH, QJIEKTPOHHAS ITOUYTA, IOJAYA SJJEKTPOHHOTI O 3ASIBJIEHUSI U ITP.
OTnudHO, BCE yCTpamBaeT
B nenom xopouo
Y 10BIETBOPHUTENBHO, HE3HAYUTENIBHBIC HEJOCTATKH
IInoxo0, MHOTO HEAOCTATKOB
HeynosneTBopuTenbHO, COBEPIIEHHO HE YCTPAUBACT

g~

3. YAOBJETBOPEHHOCTD B IIEJIOM OTKPBITOCTHIO, IOJTHOTOM U JOCTYHHOCTBHIO
UH®OPMAIIMH O JESTEJIbHOCTHA OPTAHU3ALIMM KYJIbTYPHI, PASMEIIIEHHOM HA
OPUIIMAJTBHOM CTEHJIE U CAUTE OPTAHU3ALIMU KYJIbTYPbI B CETU «AHTEPHET»
1. Otnuuno, Bee ycTpauBaer
2. B uenom xopomio
3. VIOBIETBOPHUTENLHO, HE3HAUMTENBHBIE HETOCTATKH
4. TInoxo, MHOTO HEJOCTATKOB
5. HeynoBieTBOPHUTENLHO, COBEPLUICHHO HE YCTPAUBAET
4. ObOPYIOBAHUE TEPPUTOPUU YUPEXIEHUS KYJIbTYPBI, MPUJIETAIOIIENA K OPTAHU3AIINM, U
EE TIOMEIMIEHUMMA C YYETOM JOCTYHHOCTH JJISI WHBAJIAJIOB (oGopymoBaHHEe BXOAHBIX TPYII
MIaHIyCaMHU/TIObEMHBIMHY TIaT(HOPMaMH; HAJMIHME BBIJICICHHBIX CTOSTHOK JJISI aBTOTPAHCIIOPTHBIX CPEACTB MHBAIMIOB; HAJIMIUC
aJaNTHPOBAHHBIX JIN(PTOB, MOPYYHEH, pAaCIIMPEHHBIX IBEPHBIX IPOEMOB;
- HaJU4YUE CMEHHBIX KpPECEN-KONACOK; HaJM4Yhe CIEHUaTbHO OOOPYHOBAHHBIX CAHWTAPHO-TUTHEHHUUYCCKUX ITOMEINCHUH B
OpTaHU3AIIH)
OtandHO, Bce ycTpanBaeT
B uenom xopouo
Y 10BIETBOPHUTEIFHO, HE3HAYUTEIILHBIE HEJOCTATKH
[Trox0, MHOTO HEIOCTAaTKOB
5. HeynosneTBopuTtenbHO, COBEPIICHHO HE YCTPaUBaET
5. OBECIIEYEHUE B OPTAHM3ALIMUA YCJIOBUIM JOCTYIMHOCTH, MO3BOJISIOIIUX WHBAJUIAM
MHOJYYATDH YCIHUYIN HAPABHE C APYI'MMM (ny6nupoBaHHe I MHBAJIHIOB IO CIyXy W 3pEHHIO 3BYKOBOH M
3pUTEIbHON uH(pOpMAIMK; JyOJMPOBAHHE HAAMKUCEH, 3HAKOB M HHON TEKCTOBOW M rpaduueckoil WHGPOpPMAlUU 3HAKAMH,
BBITIOJIHEHHBIMU  pesibeHO-TOYeYHbIM HIpU(TOM Bpaiins; BO3MOXHOCTh NPENOCTABICHUS WHBAIMIAM 110 CIyXy (Ciyxy H
3pEHHIO) YCIYyT CypaomnepeBoqunka (TU(IOCYPIONEPEBOAUNKA), HAIMYHE AalbTCPHATHBHON Bepcud O(QUIUATBHOTO caiita
opraHu3aiy B cetu "VIHTepHeT" 111 MHBAIUAOB MO 3pEHHIO; IIOMOIIb, OKa3blBaeMasi paOOTHHKaMM OPTaHMU3AINH, TPOIIECIIIUMH
HeoOXomuMoe oOydeHHe (MHCTPYKTHPOBaHUE) (BO3MOXKHOCTh COIPOBOXKICHUS paOOTHUKAMHU OpTraHW3aIlNN); HaIHINe
BO3MOXXHOCTH TIPEJIOCTABIICHUS YCIYTH B JUCTAHIIMOHHOM PEXHUME MM Ha JIOMY)
OT1nu4HO, BCE yCTpanBaeT
B nenom xopomuio
Y I0BIETBOPUTEIHFHO, HE3HAUUTEIBHBIE HETOCTATKU
[Troxo, MHOTO HEIOCTAaTKOB
HeynoBneTBOpUTENBEHO, COBEPILIEHHO HE YCTPAUBAET
6. YAOBJIIETBOPEHHOCTD JOCTYIIHOCTbBIO YCJIYT YUPEXJAEHUSA KYJbTYPbI 1JIA
NHBAJINIOB B IIEJIOM.
1.01nm4HO, Bce yCcTpanBaeT
2.B 1ienom xopomro
3.Y 10BIETBOPHUTENBHO, HE3HAUYNTEIHHBIE HEOCTATKH
4.1110X0, MHOTO HETOCTATKOB
5.HeynoBneTBopuTeIIbHO, COBEPIIEHHO HE YCTPANBaeT

pON=

v

Bbnaronapum 3a yuacrue!
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Ipniaoxenune 2
AHKeTa OCETUTENS YUPEKACHUS KYIbTYPBI

VBaxkaeMble IOCETUTENIHM HAIIErO YUpCIKACHUA KyJ'II)TypI)I!
B HEJIAX MMOBBIIIEHUS KaU€CTBA OKa3bIBAEMBIX HAMHU YCIIYT, IIpE€AJIaracm Bawm otBeTuth Ha CJIIEAYIOIIUE BOIIPOCHI.

1. YIOBJIETBOPEHHOCTb AKTYAJIbHOCTbIO HH®OPMALIUH O AESTEJIBHOCTH
OPTAHM3AIIMU KYJbTYPBI, PASMEIIEHHOW HA O®UIIUAJIBHOM CTEHJE U CAUTE
OPI'AHU3 AU KYJIBTYPbI

101au4HO, Bce ycTpanBaeT
1. B nenom xoporo
2. Y IOBIETBOPUTEIBHO, HE3HAUUTENIbHBIE HEJOCTATKHI
3. Ilnoxo, MHOTO HEJJOCTATKOB
4.  HeynoBneTBOpUTEIBHO, COBEPIIEHHO HE yCTpauBaeT

2. YAOBCTBO MOJIb30BAHMSI HA O®UIIHAJIBHOM CAMTE OPTAHU3AIIAU KYJbTYPBI
JTUCTAHIIMOHHBIX CIIOCOBOB OBPATHOM CBSI3U U B3BAUMOJIEMCTBHUS C OJYYATEJISIMUA
YCJIYT (TEJI®OH, 9JIEKTPOHHASA ITIOUYTA, IOJAYA SJIEKTPOHHOTI'O 3ASIBJIEHUSA U ITP.

OTnuyHO, BCE ycTpauBaeT

B nenom xopouio

VY IOBIETBOPUTEIHHO, HE3HAUHTEIEHBIC HETOCTATKH

I110X0, MHOTO HEAOCTATKOB

HeynoBneTBopuTensHO, COBEPIICHHO HE YCTPaUBaeT

3. YJIOBJIETBOPEHHOCTD B IIEJIOM OTKPBITOCTBIO, IOJJHOTOM U JOCTYIIHOCTHIO

UH®OPMAIIAH O JIEATEJIbHOCTHA OPTAHU3AIIUU KYJIbTYPHI, PASMEIIEHHON HA O®UITAATILHOM
CTEHJIE U CAUTE OPTAHU3ALIMU KYJIbTYPbI B CETU «MHTEPHET

uhwN R

1. OmnmyHO, Bce yCTpauBaeT
2. B uenom xopoiio
3. VYI0BIETBOPUTENLHO, HE3HAYUTEIBLHBIE HEOCTATKA

4. Tlmoxo, MHOTO HEIOCTATKOB

5.HeynoBneTBopUTEeIEHO, COBEPIICHHO HE YCTPAaHBACT
4. KOM®OPTHOCTH YCJOBHUM NPEBBIBAHUSI B OPTAHU3AIIMA KYJbTYPbI (Hamuune KOM(pOPTHOH 30HBI
oTIbIXa (OKHUIAHWSA);HATMYNE W TOHATHOCTh HABUTAIMM BHYTPH OPTaHHU3AllM{; IOCTYITHOCTh MHTHCBOW BOJBI;, HAIMYHE H
JIOCTYITHOCTh CAHUTAPHO-TUTHCHHICCKUX TOMEIIECHUH (YMCTOTa TOMEIICHUH, HAIMYHE MbIIA, BOABI, TyaJleTHOW OyMarw u Iip.);
CAaHWTAPHOE COCTOSHHE MOMEIICHUN OpraHU3aIlHii; BO3MOXXHOCTh OPOHHUPOBAHMS YCIIyTH/AOCTYITHOCTh 3alMCH Ha TOJIYYCHUE
yenyru (o TenedoHy, ¢ HCmoib30BanueM cetd "MuTepHeT" Ha oUIIHATEHOM CaliTe OpraHU3aIlUH, [IPU JIUIHOM MOCCHICHUN U
mp.))
OTnu4HO, BCE yCTpamBaeT
B uenom xopouo
VY IOBIETBOPUTENHHO, HE3HAYHTEIEHBIC HETOCTATKH
I1110X0, MHOTO HEJOCTATKOB
HeynoBneTBOpHUTENEHO, COBEPIIICHHO HE YCTPAaUBaCT
5. YI[OB.JIETBOPEHHOCTL KOM®OPTHOCTHIO YCJIOBUM NPEJOCTABJIEHUS YCJIYT

g LN

1.01n4uHO, Bce yCTpauBaeT

2.B nenom xopouio

3.Y 10BIE€TBOPHUTENHHO, HE3HAUNTEIIbHBIE HEOCTATKH

4.1110X0, MHOTO HETOCTATKOB

5. HeyioBneTBOpUTEIbHO, COBEPLIEHHO HE YCTPAUBAET

6. OGOPYJIOBAHUE TEPPUTOPUHN YUPEXIEHWUA KYJbTYPbI, MPUJIETAIOIIENA K OPTAHU3AIINA, U

EE TIOMENIEHMH C YYETOM JOCTYHOHOCTH [IJIsI WHBAJIAJIOB (oGopymoBaHHEe BXOAHBIX TPYII
MaHyCaMu/IOAbEMHBIMH TUTaT(HOpMaMI; HAJTMYUE BBIICIEHHBIX CTOSHOK JJIS1 aBTOTPAHCHIOPTHBIX CPEJICTB WHBAJINAOB; HATHIHE
aaNTHPOBAHHBIX JTU(PTOB, MOPYYHEH, PACIIMPEHHBIX IBEPHBIX IIPOEMOB;
- HaJMYUE CMEHHBIX KpPECeNI-KOJSCOK; HaJlM4yhe CIeHUaJbHO OOOpYHOBAHHBIX CAHUTAPHO-TUTHEHHUYECKHX IOMEIICHUH B
OpTaHU3aIIH)

1. OtnuuHo, Bce ycTpanBaeT

2. B menom xoporio
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3. VYIOBIETBOPHUTENHHO, HE3HAUYNTENIBHbIE HEOCTATKH

4. TInoxo, MHOTO HEJIOCTATKOB
5. HeynoBneTBopuTtenbsHO, COBEPILICHHO HE YCTPaUBaeT

7. OBECIIEYUEHUE B OPTAHU3AIIMUA YCJIOBUHM JOCTYIMHOCTH, MO3BOJIAIONIAX WHBAJIUIAM
HOJYYATH YCIYTU HAPABHE C APYI'MMM (nyOnupoBaHHWE IIsi MHBAJIHIOB MO CIYXy W 3pEHHUIO 3BYKOBOH U
3pUTENbHON WH(pOpManWy; IyOIMpOBaHME HAAMKCEH, 3HAKOB M WHOH TEKCTOBOH M rpadudeckoil WHPOPMAIWUU 3HAKAMH,
BBINIOJTHEHHBIMU  pelibeHO-TOYEeYHBIM HIpU(TOM bBpaiinsg; BO3MOXHOCTh NPENOCTABICHUS WHBAIMIAM II0 CIyXy (Ciyxy |
3pEHUI0) YCIYT CypHIOINepeBOAYUKa (THU(IIOCYpIONIEPEeBOIUNKA); HAIWYME aNbTEPHATUBHOM BepCHM OQHLIMAILHOTO calTa
opraHuzaiyy B ceTd "VHTepHeT" AJIsi MHBAJIMIOB 10 3pPEHHUIO; TIOMOIIb, OKa3blBacMasi paOOTHUKAMH OpPraHM3al|H, IIPOIICAITIMHI
HeoOxoanMoe oOydeHHe (MHCTPYKTHpOBaHHE) (BO3MOXKHOCTH COIPOBOX/IEHHMS pPAaOOTHHKAMHM OpraHU3alluM); HaJMYUe
BO3MOXKHOCTH TIPEJIOCTABIICHUS YCIYTY B JUCTAHIIMOHHOM PEXHUME WJIH Ha JIOMY)

1. OtnuuHo, Bce ycTpauBaeT

2. B uenom xopoiio

3. YIoBneTBOpUTEIbHO, HE3HAUNTEIIbHBIE HEAOCTATKH

4, TInoxo, MHOTO HEJOCTATKOB

5. HeynosneTBopuTenbsHO, COBEPIIEHHO HE YCTPAUBACT
8. VYJAOBJIETBOPEHHOCTbB JOCTYIHHOCTBIO YCJYI YUYPEXJIEHUA KYJbTYPBI JJIA
HWHBAJIMJIOB B LHEJIOM.

1.01nu4HO, Bce ycTpauBaeT

2.B nienom xopouio

3.Y 10BIETBOPHUTENHHO, HE3HAUNTCIFHBIC HEIOCTATKH

4.1110X0, MHOTO HETOCTATKOB

5.HeynoBneTBopuTET-HO, COBEPIICHHO HE YCTPAMBAET

9. JAOBPOXEJATEJBHOCTbD U BEXKJIMBOCTD IIEPCOHAJIA OPTAHU3AIINU KYJIbTYPBbI,

OBECIIEYMBAIOINX NEPBUYHBIA KOHTAKT 1 HH®POPMUPOBAHWE IMMOJTYUYATEJIEN
YCIyr

1. OrauuHo, Bce ycTpaupaeT
2. B menom xopomio

3. VYioBIeTBOpUTENLHO

4. Tlnoxo

5. HeynoneTBopHTEnEHO

10. IOBPOXEJIATEJBHOCTbD U BEXKJIMBOCTD IIEPCOHAJIA OPTAHU3AIINU KYJIBTYPHI,
OBECIIEYNBAIOIINX HENNTOCPEJACTBEHHOE OKA3ZAHUWE YCJIYI'H.
1.01nn4HO, Bee yCTpauBaeT
2.B 1ienom xopo1io
3.Y noBneTBOPUTEIHHO
4.I1lnoxo
5.HeynoBneTBOpUTEIBHO
10. JOBPOXKEJATEJBHOCTD U BEXKJIMBOCTb MNEPCOHAJIA OPTAHU3ALIUU KYJIBTYPBI,
OBECIIEUUBAIOINX AUCTAHIIMOHHOE OKA3AHMUWE YCJIYI'H.
1.0114HO, Bce ycTpauBaeT
2.B nenom xopoiio
3.Y 10BNETBOPHUTEIHHO, HE3HAUNTEIBHBIE HEJJOCTATKH
4 I1;10X0, MHOTO HEIOCTAaTKOB
5.Hey10BI€TBOPUTENIBHO, COBEPIIEHHO HE YCTPAUBAET

11. TOTOBHOCTbD NOJYYATEJIA YCJIAYI PEKOMEHJOBATBH OPTAHU3ALIUIO POACTBEHHUKAM
N 3HAKOMBIM.
1.byny pexomennoBats Ha 100%
2.B 1enoM NopeKoMeH Y10
3.50 Ha 50, paboTaroT yIOBIETBOPUTEIHHO, €CTh HE3HAYHTENEHBIC HEIOCTATKH
4.CoMHEBarOCh, HAJIO JIN PEKOMEH/I0BaTh, MHOTO HEIOCTATKOB
5.HeynoBnerBopurenbHO paboTaroT, He Oyay peKOMEHI0BAaTh HU PH KaKUX 00CTOSATENbCTBAX.
13. YAOBJETBOPEHHOCTb YAOBCTBOM I'PA®UKA PABOTbHI OPTAHU3AIIUU KYJIBTYPbI

OTIU4HO, OYCHB yIOOHO
B uenom xopoto
Y 10BIETBOPHUTENILHO, HE3HAYUTEIILHBIE HEJOCTATKH
[110X0, MHOTO HEIOCTATKOB
CoBeplIlIeHHO HE YI00HO
. YIOBJETBOPEHHOCTh KAUECTBOM OKA3AHUSI YCJIYI OPTAHU3ALIMEN KYJIBTYPBI B
HEJOM
1. Ommuno, Bee ycTpaupaer

rORrON~
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B uenom xopoto

HJ'IOXO, MHOI'O HEAOCTAaTKOB

arwbN

Bbnaronapum 3a ydactue

yaOBJ’IeTBOpI/ITGHLHO, HC3HAYUTCIbHBIC HCJOCTATKHU

HGyHOBHeTBOpI/ITGHLHO, COBCPUICHHO HE yCTpanBacT

Baank aHauM3a opMUUATBHOIO HHTEPHET-CAliTa yUpe:KIeHUs! KYJIbTYpPhI

HaunmeHnoBaHue caiiTa:
HaumeHnoBaHue yupe:kaeHus1 KyJbTYpPbI

IIpunoxenune 3

JlaTa ananusa

Hacesnennblii myHKT

Anpec yupe:kaeHus

1. CoorBercTBHe HHGOPMANMH 0 NEATEIBHOCTH Y4YPeXKICHHS KyJbTYPbI, pa3MeLIeHHOH Ha oQHIMAJBLHBIX caiiTax
opranu3anuu B ceTu «HTEpHEeT» mepevyHio HHPOPMANMKM ¥ TPeGOBAHMAM K Heil, YCTAHOBJIEHHBIM HOPMATHBHBIMU

NPaBOBbIMH aKTaMH (mMoka3artenas 1.1.2):

IlpucyrcrByer

OrcyrcrByer

1) monHOe U COKpallleHHOE HAUMEHOBAHHUE, MECTO
HaXOJKIEHUs, IOYTOBBIH ajpec, cxema poe3fa;

1

0

2) nata co3faHus OpraHU3aINU KYJIbTYpBHI,
cBeieHus 00 yupenutene (yIpeauTensix);

3) yupenutenbHbIE JOKYMEHTHI (KOS yCTaBa,
CBHJETENBCTBO O

roCyJapCTBEHHON pErucTpanuy, pelieHue yapeIuTers o
CO3JJaHUH U O Ha3HAYCHUH PYKOBOIUTENS OPTaHN3AIMN
KyJIbTYPBI, TOJIOXKEHHS O (HIHanax u
MPE/ICTABUTEIHCTBAX);

4) cTpyKTypa opraHu3aluy KyJIbTypHl,
pexuM, rpaduk paboThl, KOHTAKTHBIC Tele()OHEI,
azpeca 3JeKTPOHHOM MOYTHI;

5) daMuium, IMEHa, OTYECTBA, JOJDKHOCTH
PYKOBOJISIIIEr0 COCTaBa OPraHU3allii KyJbTYpBbI, €€
CTPYKTYPHBIX TOfIpa3aAeacHuil 1 Guinaios (Mpu ux
HAJTMYHUN).

6) cBeneHus 0 BUJAX NMPEAOCTABISIEMBIX YCIIYT;

7) KOIMM HOPMATHUBHBIX MPABOBHIX aKTOB,
yCTaHaBIMBAIOIINX LIEHHI (Tapudbl) Ha YCIyTH THO0
HOPSJOK UX YCTAHOBJICHHMS, IEPEUCHb OKa3bIBAEMBIX
TUTATHBIX YCIIYT, IEHBI (Tapu(bl) Ha YCIYTH;

8) Kkomus maHa UHAHCOBO-XO35HICTBEHHOM
JIeSTeNIbHOCTH OPraHU3alUH KyJIbTYPBI,
YTBEPKJICHHOTO B YCTAHOBJICHHOM 3aKOHOJIaT€IILCTBOM
Poccuiickoii deneparyn nopsiake, WK OI0HKETHOH
cMeThl (MHpopMaIus 06 00beMe IPEAOCTABIIEMBIX

yeiyr);
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9) unHbOpMaIMs 0 MaTEPUAITBHO-TEXHUYECKOM
o0ecrieueHNH MPeAOCTABICHUS YCIyT
OpraHM3aIneil KyIbTypHl;

10) xonuu AHILIEH3UH HA OCYIIECTBICHHE
JIeSITENIbHOCTH, TOITIeKaIell TMIEH3UPOBAHUIO B
COOTBETCTBUU C 3aKOHOJATENbCTBOM Poccuiickoit
®depepanuy;

11) uadopmanust o IIAHAPYEMBIX
MEpOTPUATHUSAX;

12) nuadopmanust 0 BEITOTHEHUN
TOCYJapCTBEHHOTO (MYHHUIIUITAIGHOTO) 3a/IaHHs,
OTYET O Pe3ybTaTaxX ACATEIHHOCTH YUPESIKICHHUS.

13) undopmanus, pa3meIeHue 1
OITyOJINKOBaHHE KOTOPOH SIBIISIFOTCS
00s13aTEIBLHBIMA B COOTBETCTBHH C
3aKoHOAaTenbCcTBOM Poccuiickoit denepanuu;

14) undopmarysi, KoTopast pa3MeraeTcs 1
OITyOJINKOBBIBACTCS IO PEIICHUIO YIPEAUTENS
OpTaHM3aIN KYJIbTYpBHI;

15) undopmariusi, KOTOpast pa3MeniaeTcs u
OMyOJIMKOBBIBAETCS 110 PELICHUIO OPraHU3aI[HK
KYJIbTYPBI;

16) pe3ynpTaThl HE3aBUCUMOMN OLIEHKU

Ka4eCcTBa OKAa3aHUsl YCIIyT OPraHU3alUsIMH KyJIbTypHI, a
TaKKe MPEIOKEHUSI 00 YITyUIICHHH KaYeCcTBa UX
JIeSATEIbHOCTH;

17) mnaH no yiayqilieHHIO KauyecTBa paboThI
OpraHU3aIHH.

JoJsisi  pasMelleHHBIX  MaTepuajoB B %
SIBJISIETCSI He00X0AMMBbIM B COOTBETCTBHHU
HbIX B 0a/1ibl (Makcumym 100, Muaumym-0):

oT

KOJIH4YeCcTBa MaTepuaioB, pasMelienue

C YCTAaHOBJICHHBIMHA

TpeOOBaHUSIMHU,

2. Haauvue u pyHKUHOHMPOBaHUE HA OUUIMAIBLHOM caiiTe OPraHU3alUM JUCTAHIUOHHBIX CIIOCO00B
B3aUMO/IEHCTBHUS € NOJYyYaTeJasIMH yCJIyr (moka3arenab 1.2.1):

[pucyrerByer OrcyrerByer
1) Tenedona; 1 0
2) SJEKTPOHHOU IOYTHL; 1 0
3) TeXHWYECKOH  BO3MOXKHOCTH  BBIPaKCHHSI MHCHHS 1 0
TOJly4yaTeNieM YCIyr O KadecTBE YCIIOBHH OKa3aHUs
ycIyT (Haludue aHKeThl WM THIICPCCHUTKY Ha Hee);
4) BIIEKTPOHHOTO CepBHca: popMa sl MoJadu 1 0
JNEKTPOHHOTO OOpareHsT/KaoObl/ IPeI0KEHUS;

IpoexT «He3aBrucnMas oeHKA Ka4yecTBAa 0KA3aHUA YCJIYT OPraHU3anusaMH B cepe KyIbTypbD)

5) 9NEKTPOHHOTO CepBuca: TIOJTy4eHUe
KOHCYJIBTAIlK MO OKa3bIBAEMBIM YCIIyTaMm;

0
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6) WHOTO >JIEKTPOHHOTO CepBUCA 1 0

KoaunyecTBo HTOTOBBIX 0asi0B no MoKa3aTeJo (MHTEPBBIOEP-OFBEJITUTE
ITONXONALHHA ITYHKT):

1) Orcyrcrsyror - 0 Gawios

2) OMH IUCTAaHIUOHHBIN cr1ocod B3auMoneicTsus- 10 0ayuioB

3) JlBa QuCTaHIMOHHBIX Crioco0a B3auMoaekcTBus- 20 Gaion

4) Tpu IUCTAHIMOHHBIX croco6a B3auMoeicTBus- 40 6annos

5) Yerblpe AMCTAHLMOHHBIX CrIOCO0a B3auMoaeicTBus- 80 GaioB

6) Ilarb 1 OoJlee AUCTAHLMOHHBIX CIIOCOOOB B3auMoaencTBrA- 100 OamIoB.
3. Hamnmume anbTepPHATHBHOW BepcHH O(QUIMMATILHOIO caifita opranmsamuud B ceTd « AHTepHET» /ISl HHBAJIN/IOB

1o 3peHnIo (moxkasareJn 3.2.1):
1) Tpucyrctayer
2) Orcyretsyer
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